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Thién Nguyén Vién

Nhém Hb6 Trg Sa Sut Tri Tué
Thanh NGUYEN | Danh LE | ViDUONG

Chudng Trinh Sinh Hoat Cao Nién

Chi Hieu DANG | Deu NGUYEN | My DANG | Thi Hong Van PHAN
Thi Bach NGUYEN | Thi Ngoc Huyen TRAN | Thi Kim Anh VU
Minh Nguyet NGUYEN | Liem TRAN | Duc Nghiep PHAM

Thi Thanh Thuy HO | My Huong TRUONG | Thi Thu Thuy LE Vy BUI
Thi Nhuong NGUYEN | Lieu Quoc TRUNG | Thi Kim Phuong DANG
Cong Hoang Phuong PHAM | Phuong Bich PHU | Yen LE

Nhom “Chgi Ma Hoc”

Tuyet Bach Thi NGUYEN | Phuong LUU | Nhung NGUYEN | Ha TRAN
Hoang TRAN | Oanh NGUYEN | Xuyen TRAN | Vieng NGUYEN
Quyen MAI | Phuong Dung TRAN

Truyén Thong va Cong Nghé Thong Tin
Naomie TRAN, Tram Anh PHAM

Chan thanh cam ta cac thién nguyén
vién da nhiét tinh dong gop thdi gian,
k§ nang va niém dam mé phuc vu
cong dong cung vdi chiing toi.

<
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Tuong trinh cua

Sang Lap Vién & Hoi Trudng

T6i ghi nhan véi tat ca long kinh trong ngudi
Wurundjeri sd hitu chd viing dat ma ching ta dang
song.

Nam 2023 danh ddu bén muoi nam thanh 1ap Hoi.
Hoi 1a mét t6 chitc vo vi Igi, tap trung vao viéc gitp dé
nhiing thanh vién thiét thoi trong cong dong. Trong
thdi gian do6, t6i da la Hoi Trudng trong 18 nam va da
dam nhéan chttc Téng Gidam Pdc cling trong 18 nam (tt
thang 5nam 2004 dén thang 6 nam 2022).

Tu Pai H6i Thudng Nién dugc té chitc vao thang 11 ndm
2022, téi dugc bau vao vi tri Hoi Trudng, dé tiép tuc
phét trién Hoi.

Ngoai ba Tran Pang Thanh Kham, thanh vién sang

1ap, cuu Hoi Trudng va hién la Phé Hoi Trudng duong
nhiém, Ban Quan Tri hién tai déu 1a thanh vién méi, cd
nhiéu ky nang, kinh nghiém va niém dam mé déng gop
va gillp cac nhan vién thyc hién st ménh va muc tiéu
cua Hoi.

T6i cdm on nhiing ngudi da gitp Hoi trudéng thanh. Bén
muci nam la mot khoang thdi gian kha dai, tinh tu khi
Hoi méi dugc thanh 1ap v6i miic ngan quy 1a sé khong.
T6inay, theo tudng trinh ctia Thu Quy, téng thu nhap
hang nam da tang trudng dang ké. Téi muén nhan dip
nay, cdm on Ban Quan Tri, cac Hoi vién, nhan vién,
thién nguyén vién, tat ca cac t6 chitc ban tit ngay sang
1ap t6i nay, da dong hanh va ho trg Hoi.
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Du khong thé ké tén hét tat ca thanh vién clia Ban Quan
Tri, nhung t6i xin dudc gui 16i cdm on chan thanh téi

ba Phan Thi Hoa, ba Nguyén Thi Vinh, ba Nguyén Phi
Loan, v.v... D8i v8i toan thé nhén vién, t6i guti 16i cdm on
t6i ba Ma Qui, 6ng Nguyén Quang Tudng, ba Nhan Thuy
Tién, v.v. hién da nghi huu. Va t6i cing gdi 16i cdm on
Téng Gidam Pdc Chung Thi Bich Ngoc va Giam Péc biéu
Hanh Luu Ngoc Huy.

Tai Pai Hoi Thudng Nién nam nay, Hoi sé ra mat
thuong hiéu mdi, (brand va logo). T6i hy vong thuong
hiéu nay sé dugc cac Hoi vién, quy khach hang cung
toan thé cong déng yéu thich. Hinh &nh nay sé bao
tru6c cho mét thap ky vuon minh thang tién, khéi dau
la mé thém van phong tai Thomastown va mot vién
dudng lao tai khu vyc Springvale.

Hy vong 1& ky niém 50 nam cta Hoi vao nam 2033 sé
huy hoang, trang 1é va thanh cong hon nita.

Huynh Bich CAm

Sang Lap Vién

& HOi Trudng

Ngudi Cao Nién Uc
Nam 2021

cua Tiéu Bang Victoria

Béo Cao Thudng Nién 2022 - 2023 3
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Tudng trinh ctia Tong Giam Poc

Toi xin gt 16i cdm on t6i d6i ngli nhan vién da lam viéc
hét long d€ Hoi Phu Nt Viét Uc c6 duge thanh tuu vugt
bac nhu ngay hém nay. bugc bé nhiém vao vi tri Téng
Giam Déc ti ngay 15 thang Tam ndm 2022, t6i rat tu
hao da cung sat canh v6i nhan vién, phuc vu va tao nén
gia tri cho cdng déng. Nhan dip nay, téi mudn cdm on
Ban Quan Tri va d6i ngli nhan vién trung thanh, chuyén
nghiép da chia sé kién thiic va kinh nghiém dé t6i cd
thé tan tdm phuc vu cong déng.

Chinh d6i ngli nhan vién da gép phan tao nén thanh
cbng cua Hoi. Kién thiic chuyén mén va k§ nang cda
nhan vién khi két hgp véi cac gia tri cot 16i cia H6i nhu
Chinh Tryc, Ton Trong, Hai Hoa, T Tam, Hoan Héo va
Sang Tao, sé gitip Hoi trd nén khac biét v6i bat ky nha
cung cap dich vu nao khac.

Ho6i da thu hat dudc s6 lugng nhan vién méi v6i mot
con sd &n tugng. Pau 1thang Bay nam 2022, Hoi ¢6 280
nhan vién. Pén ngay 30 thang 6 ndm 2023, sé nhan
vién 1én dén 343. Trong do, su déng gop ciia moi ca
nhan déu gitp cai thién chat lugng cudc song trong
cong dong, du la linh vuc Cham Séc Cao nién va Ngudi
khuyét tat, Hudn Nghé, Ho trg Gia dinh va Tré em, H6
trg Stic khoe Cong Pong, Dich vu tu van viéc lam hay
trong viéc hé trg thanh cong K& Hoach Phat Trién - Lo
trinh ba ndm (Thrive Plan) day tham vong.

Tru Mot trong ké hoach 1a “Van Hoa Xem Con Ngudi

La Quan Trong Nhat”. Hoi da dau tu dé tan trang van
phong tai Richmond, tao nén mot khong gian lam viéc
an toan hon cho nhén vién. Vao thang Sau, toan thé
nhan vién da chon chud dé ton vinh sy da dang va hoa
nhap trong Ngay Tu Nghiép (Professional Development
Day). Cling trong thang 12 vita qua, cdc nhan vién da c
6 hoi tim hiéu vé khai niém va cac hinh thiic quay réi
tinh duc khac nhau. Piéu d6 cho thay, Hoi khéng chap
nhan hanh vi quay réi dudi bat ky hinh thiic nao, du dé
la  van phong, truc tuyén hay tai nha cia khach hang.

Chuing t6i da 1am viéc cham chi dé tao ra cac cd hoi
thang tién nghé nghiép noi b6 va sang tao hon trong
viéc tudng tac véi nhan vién va cong dong. Chucng
trinh Lanh dao trong Hanh dong (Leadership in Action)
va T6i Uu Hoa van hanh doanh nghiép (Operational
Excellence Program) gitp dao tao phat trién 38 nhan
vién, bao gdbm nhéan vién trong ban diéu hanh va nhan
vién c6 tiém chat lanh dao tucng lai. Sau nhitng budi
thao luan vé hiéu suat lam viéc danh cho cac nhan vién,
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nhiéu chuong trinh dao tao, dau tu vao nhan lyc sé tiép
tuc dién ra trong thdi gian téi.

Muc dich chinh cua Héi 1a phuc vu cong ddong. Tam
nhin ctia Héi 1a ti€p tuc 1ang nghe, thau hiéu, cung cap
dich vu dén cho cang nhiéu ngudi trong cong dong khi
ho c6 nhu cau, khi ho can va theo cadch ma ho can. Hoi
tiép tuc tap trung vao viéc gidm bét cac rao can trong
viéc ti€p can cac dich vu stic khde tdm than, cling nhu
thu hit gidi tré va t6i uu hoa cac dich vu phuc 1gi cong
doéng. T6i vui mung chia sé rang Hoi d@ mé thém mot
Nhém hé trg ngudi cao nién sa sut tri tué (Dementia
Support Group) trong nam nay. S6 lugng hoc sinh
tham gia Chuong trinh day kém Brighter Futures tai
Richmond cling dat muc vugt bac.

Theo mot nghién ciu gan day, bang cach khai day su
thich th va muc dich séng, cac hoat donglién thé hé
c6 thé cai thién sttc khoe va phtic 1gi ctia ngudi cao
nién. Nhitng hoat déng tucng tac nay con cé thé gitup
tré ting cudng su tu tin va ky nang giao ti€p. Ching t6i
da c6 hai sy kién lién thé hé dudc té chiic trong ndm
nay. Vi uy tin 1a mét t8 chiic dang tin cay, Hoi la dia
diém thich hgp cho cac hoat déng van hoa, gitip mang
lai 1gi ich chung cho cdng déng.

Nam nay la m6t nam c6 nhiéu su kién dac biét, v6i hai
chuyén thdm ctia Thi hién Daniel Andrews, 1€ ky niém
40 nam thanh lap bao gobm bita tiéc t6i tai Toa thi chinh
Collingwood, mét phim tai liéu va mot cudc trién lam
tai Bao Tang Di Dan. T6i chan thanh cam on do6i ng
nhéan vién da t6 chiic cac su kién quan trong nay.

Mot 1an nita, t6i rat vui khi dugce tham du buéi vinh
danh c6 Bui Vinh Thuy nhén Giai thuéng Ngudi Ti Nan
ctia Nam 2023 (Victorian Refugee Award 2023) tai Vién
Bdo tang Di dan. C6 thé noéi, bai phat biéu ctia c6 da
truyén cam hing t6i nhiéu ngudi, v6i tdm long biét on,
bat chdp hoan canh rat khé khan trong cudc séng.

Cac su kién quan trong khac bao gom chuyén tham ctia
Uy ban Chét lugng va An toan Chidm s6c Ngudi cao nién
(Aged Care Quality and Safety Commission) nam 2022
theo yéu cau kiém tra ba ndm mat 1an. Xin chiic muing
cac nhan vién da tham gia 1an kiém tra nay. Mot 1an
nia, chat lugng dich vu ciia Hoi dugc chiing nhan dat
tiéu chudn cao nhat. Chi tit 20 khach hang vao thang 6
nam 2022, Chucng Trinh Bao Hiém Ngudi Khuyét Tat
(NDIS) da c6 47 khach hang vao thang 6 nam 2023.

B&o Cao Thudng Nién 2022 - 2023 4
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Tai khoa nay danh d4u su thanh céng cua chuong trinh, trong
dé c6 Ly Bao Hiép, nhan vién chudng trinh, xtiing dang dugc vinh
danh vi sy tan tdm ctia minh.

Cudi cing nhung khéng kém phan quan trong, 1a quan diém ctia
quy vi vé thuong hiéu méi caa Hoi. Sau mét thai gian dai tham
khao y kién nhén vién, khach hang va Ban Quan Tri, chiing t6i da
cung nhau di dén mét thiét ké thuong hiéu méi, nham ky niém
lich st ciia HOi cling nhu tdm nhin huéng téi tuong lai.

Biéu tugng Hoa Mai phdn anh phdm chit cao quy ctia Hoi va su
gan bo vGi i nguodn. Bong hoa bao gobm nam canh, tugng trung
cho ndm phudc lanh: Niém vui, may man, sy trudng tho, thinh
vugng va hoa binh. N6 cing dai dién cho nam linh viic phuc vu
chinh ctia Hoi. Su 16n manh cia cady Hoa Mai 1a vo tan. N6 14 biéu
tugng cda su gan két. BAng mau sang dugc chon dé phan anh
ban chat tich cuc va da dang cua Hoi, ddong thdi mang lai cam
giac tuci mai, hién dai va khac biét. Chung téi hy vong thiét ké
mdi sé nhan dudc cong dong dén nhan.

Cudi cung, tbi mudn guii 16i cdm on chan thanh téi Ban Quan
tri. HOi dugc viing vang nhu hom nay cling béi sy danh gia doc
1ap va quan diém chuyén mén tit cac thanh vién, giip mang lai
1gi ich cho Hoi va khach hang. Téi cdm thdy may man khi dugc
tré thanh mot phan ctia Hoi va téi nguéng mo su dong gop tu
Ba Huynh Bich CAm, Ban Quan Tri va tat ca cadc nhan vién, thién
nguyén vién tu trudc téi nay.

Xin cam on, chtc quy vi hanh phtc va nhiéu stic khoé.

Chung Thi Bich Ngoc
Téng Giam Péc
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Ban Piéu Hanh

Chung Thi Bich Ngoc
Téng Giam Péc

Luu Ngoc Huy
Giam Déc Piéu Hanh

Trinh Hoa
Gidm béc Tai Chinh

Ma Qui
Giam Péc Cac Dich Vu Cao Nién va
Khuyét Tat

Nguyén Thu Thuy

Giam Déc Chudng Trinh Cham Séc
Cao Nién Tai Gia (Vung Péng Nam Bac
Melbourne)

Van Ta Hué
Giam Déc Chudng Trinh Cham Séc Cao
Nién Tai Gia (Vung Tay Melbourne)

Nguyén Phuong Nam

Giam Déc Chudng Trinh Sinh Hoat Cao
Nién

Ng6 Thai Phudng

Giam Péc Chucng Trinh Hudn Nghé
Bui Tuédn

Giam Déc Truyén Thong & Cong Nghé
Thong Tin

Huynh Xuan Diing
Giam Déc Van Phong & Biéu Hgp Vién
Truyén Théng & Cong Nghé Thong Tin

Bao Cao Thudng Nién 2022 - 2023
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Tudong trinh cua Thu Quy

HOm nay t6i xin han hanh tudng trinh nhitng thanh tyu
dang ghi nhan ctia Hoi Phu N Viét Uc trong tai khoa
2022- 2023. Thanh qua tai chinh viing manh ctia Hoi
dugc xay dung dua trén tdm nhin va sy huéng dan c6
ké hoach ctia Ban Quan Tri Hoi trong 40 ndm qua va
nang luc xuat sic cia doi ngli nhan vién, su cam két va
tan tuy cta ho.

THU NHAP:

Téng thu nhap ctia Hoi Phu N Viét Uc da gia tang t6i
32% so vGi nam tai khoa trudc, 1én gan $34 triéu do la.
Chuong trinh Cham Séc Cao Nién Tai Gia dem lai
nguodn thu nhap cao nhét, véi su gia tang 31,5% téng thu
nhap cac vung. S6 lugng khach hang cia chuong trinh
tdng 21%, tu 937 ngudi 1én tGi 1.137 ngudi tinh t6i cudi
tai khoa 2023.

Nhiing dich vu khac ctia Hoi gdbm Trudng Day Nghé,
Tu Van Cai Nghién Rugu va Ma Tay, Tu Van Cai Nghién
C6 Bac, Nhom Choi ma Hoc, Chuong Trinh Bado Hiém
Ngudi Khuyét Tat Toan Quéc, da tiép tuc tang trudng
viing chac.

Hoi cling thuic hién 17 chuong trinh nhé nhung rat
quan trong lién quan t6i Bao Hanh Gia Dinh, Stic Khoe
Tam Than, Hanh Péng Vi Khi Hau Thay Péi, va H6 Trg
Cong bong.

CHI PHI:

Song song vdi sy gia tang thu nhap, chi phi cing tang
35% trong tai khda 2022- 2023. Gan 70% téng s6 chi phi
dung dé chi tra cho nhan vién. Nhiing thay déi trong
quy dinh ctia chinh phu da gép phan lam tang 27% chi
phi so v6i nam trudc, bao gom viéc tdng muc luong téi
thiéu, tién quy huu tri, thay d6i quy dinh muc luong cho
nhan vién cham séc cao nién, va mdéi day gidi thiéu ché
d6 nghi phép cé tra luong cho cac trusng hgp Bao Hanh
trong Gia Pinh.

Trong nam tai chinh qua, Hoi da thyc hién hang loat
cac khoan chi philién quan t6i Phan Mot cua KE Hoach
Phat Trién, nhdn manh quan diém “Con Ngudi la Quan
Trong Nhat ". Hoi da gidi thiéu chinh sach Nghi HO

San C6 Luong cho nhan vién lam viéc lién tuc hon 12
thang. Hoi da nang cdp tru s6 Hoi Phu N Viét Uc tai
Richmond thanh mét ngi an toan va yéu thich cho
khach hang, héi vién va nhan vién dé 1am viéc va hoi
hop.
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Hai Phan khac cua K& Hoach Phat Trién 1a “Cai Tién Hé
Théng va Quy Trinh” va “Chuén Bi Tang Trudng" cling
da dugc dac biét dua vao dau tu trong nam qua.

THANG DU VA NAM KE TIEP:

Thang du rong tu cac hoat dong thong thudng trong
nam tai khoala $2 triéu rudi do la, 6% gia tang so véi
nam trudc. S6 thang du nay sé gitiip Hoi c6 thé tiép tuc
thuc hién K& Hoach Phat Trién dé hoan thanh muc
dich, nhiém vy va huéng di trong tudng lai.

Bat dong san cua Hoi cling dudc dinh gia lai bdi mot
cong ty doc lap. Tri gia gia tdng la $S1triéu tu d6 la. Su gia
tang tri gia nay 1am tang s6 thang du thuc thu va téng
thu nhap toan dién ctia ndm, dem dén cho H6i mot vi
thé tai chinh viing manh dé tiép tuc thuc hién cac du &n
trong yéu phuc vu cong dong.

Sau cung, t6i cam on Ban Quan Tri, H6i Vién, CAm Tinh
Vién, Nhan Vién va Thién Nguyén Vién trong viéc phat
trién Hoi hién nay va cung cd sy vitng manh ctia Hoi
trong tuong lai.

Tran My Hanh
Thu Quy

Béo Cao Thudng Nién 2022 - 2023 6



Ban Quan Tri 2022-2023

Huynh Bich CAm
HOi Trudng

Nguyén Mai Lan
Téng Thu ky

Tran-Bursill Anna
Thanh Vién
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Tran-Pang Thanh-Kham OAM

Pho Hoi Trudng

Nguyén Mai Huong
Thanh Vién

Lam Cuc
Thanh Vién

Tran My Hanh
Thu Quy

bang Thuy
Thanh Vién

Phan Nguyén Diém Trinh
Thanh Vién

Béo Cao Thudng Nién 2022 - 2023 7
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Chuadng trinh Cham Séc¢ Cao Nién Tai Gia

N

. HCP West - 495 Khach . HCP East - 391 Khéch

HCP North - 239 Khach

Nam 2022-2023 la mot nam dac biét déi véi Chuong
trinh Cham S6c Cao Nién Tai Gia véi ¢ hoi cung cap
dich vu chdm s6c cho s6 bac khach hang tang 1én dang
ké, dong thai dap ting cac yéu cdu mdi ctia BO Y té va
Cham séc Ngudi cao nién, duge Uy ban An toan va Chat
lugng Cham s6c Ngudi cao nién kiém tra chat lugng,
va dang ky thanh cong Chiing nhan Chuyén mon trong
viéc cung cép dich vu cho ngudi cao nién c6 ngudn géc
da van héa va ngdn ngit (tiéng Viét).

S6 khach hang tinh dén 30/6/2023 tang 21% so vdi 12
thang trudc d6. Trong nam, Chuong Trinh da phuc vu
téng céng 1.125 khach hang tit cdp 1 dén cdp 4 trén khép
bén viing ctia Melbourne. P& dap ting nhu cau ctia s6
lugng khach hang ngay cang tang, viéc tuyén dung, gidi
thiéu va dao tao nhén vién da tré thanh mot phan ngay
cang tang trong cac hoat dong cua Chudng Trinh.

Mot nhom kiém tra chat lugng tit Uy ban An toan va
Chat lugng Cham séc Ngudi cao nién da danh gia chat
lugng cham séc va dich vu ciia chuong trinh HCP cua
Hoi vao thang 12 ndm 2022. Két qua cudc kiém tra cho
thay Chuong trinh ctia Hi tuén thu ding theo tat ca 8
Tiéu chu&n Cham séc Ngudi cao nién.

Cung hgp tac véi cac bac khach hangla cach tiép can
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cip 1-30Khach [ cap3- 335 KNACh

. Cap 2 - 477 Khach . C&p 4 - 283 Khéch

cua Chuong Trinh trong viéc cham soc va cung cap
thong tin dén khach hang. Chuong Trinh da mdi cac
bac khach hang tham gia vao hai Nhém Khach Hang Tu
Van (KHTV), hop mat hai lan vao thang 11 nam 2022 va
thang 5 nam 2023.

B6n budi hop Khach Hang Tu Van cam két clia Chuong
Trinh d6i véi tinh hoa nhap bang cach mdi nhiéu dai
dién, bao gobm khach hang méi va 1du nam, ngudi nha
cta khach hang va cac khach hang c6 nhu cau cham
soc dac biét (cé tinh trang stic khée hodc nhén thic).
Céc cudc hop da thiuc ddy mot moi trudng hoa nhap va
than thién, khuyén khich khach hang céi mé va thing
than thao luan. Nhitng déng gdp, khen nggi va phan hoi
mang tinh xay dung cua khach hang da lam tang thém
su hgp tac va long tin ctia khach hang t6i Chuong Trinh.
Piéu nay cling lam cho khach hang hai long hon va
tham gia dong gép nhiéu hon. b6 1a nhitng yéu t6 quan
trong vé chat lugng dich vu cia Chuong Trinh.

Nam tai chinh 2022-2023 la m6t ndm dang nhg déi véi
Chudng Trinh Cham Séc Cao Nién Tai Gia. Chiing t6i rat
tu hao vé chat lugng dich vu ma Chuong Trinh da cung
cép cho quy béac cao nién goc Viét trong sudt 19 nam
qua. Chiing t6i cam két ludn ¢é gang phuc vu quy bac
khach hang ngay cang hoan hao hon.
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Assessment summary for Home Care Packages

Standard 1 Consumer dignity and choice Compliant

Standard 2 Ongoing assessment and planning with consumers Compliant
Standard 3 Personal care and clinical care Compliant
Standard 4 Services and supports for daily living Compliant

Standard 5 Organisation's service environment Compliant

Standard 6 Feedback and complaints Compliant

Standard 7 Human resources Compliant

Standard 8 Organisational governance Compliant
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S6 ca dich vu cham séc truc tiép
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L3i chung thuc cua
So Helen McMahon

"T6i khéng phai la ngudi Viét nhung t6i c6 moi quan hé

1au dai va hitu ich v6i Hoi Phu Nit Viét Uc tai Melbourne.

Cong dbng goc Viét rat may mén c6 duge maot hiép hoi
nhu thé nay dé cham séc va hé trg, dac biét 1a trong
nhiing ndm cudi ddi cia ho. Nhiéu ngudi cao nién

trong céng dong ngudi Viét biét va hiéu rat it tiéng Anh.

Viéc c6 nhan vién cham séc, ngudi quan ly cham séc va
diéu hgp vién no6i dugc hai thi tiéng 1a mot 1gi thé doi
v6i nhling ngudi can Dich Vu Chdm S6c Cao Nién Tai
Gia.

Trong khi hgp tac véi Hoi Phu Nit Viét Uc, t6i da nhin
thay su chdm séc rat té nhi, sy tan tdm va cam két. Diéu
hgp vién va Nhan vién quan Iy chdm soc luén san sang
giai quyét moi van dé cé thé phat sinh va luén lich sy,
nhan i, t té va chuyén nghiép.

Cac nhan vién cham s6c dudc dao tao bai ban va thuc
hién nhiém vu chadm séc ctia ho véi long tot va tut tam.
T6i nhén thay ho danh nhiéu théi gian va dé mat dén
bat cl diéu gi can lam thém dé khach hang dugc thoai
mai.

Toi dac biét gidi thiéu Hoi Phu nit Viét Uc cho nhiing

ai dang tim kiém Nha cung cap Dich vu Cham s6c Cao
Nién tai Gia. T6i cdm thdy rat may man dudc biét t6i
Hoi. Toi xin chic HOi moi diéu t6t 1anh, tiép tuc phuc vu
tan tinh cho nhitng ngudi dé bi tén thuong nhat."

Khach hang va nhan vién

dvwa
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Nhan vién chudng trinh

Ma Qui
Giam ddc cac Dich Vu Cao Nién va Khuyét Tat

Van T Hué (viing mién Tay)

Nguyén Thu Thuy (ving mién Péng, Nam va
Bic)

Giam déc Chuong trinh Cham Séc Cao Nién Tai
Gia

Nguyén Dlng, Nguyén Lién Hudng, Nguyén
Quynh Hucng, Ha Bich Van
biéu hgp vién

Nhan vién khac

Nhéan vién quan Iy cham séc, nhéan vién tiép
nhan va gidi thiéu thdm dinh, nhan vién sap
x€p lich cham séc, nhan vién sap xép dich vu
hé trg, nhan vién cham soc
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Mot trudng hdp khach hang
Hanh trinh dac biét cua bac Ly

Bac Ly tham gia chudng trinh Cham Séc Cao Nién Tai
Gia ctia Hoi Phu N Viét Uc tit thang Bady nam 2022. Lic
do, bac gap nhiéu kho khan trong cong viéc hang ngay
va cam thay ngai ngiing khi ra ngoai mét minh.

Dua trén nhu cau chdm séc da dugc danh gia cua bac
Ly, nhan vién quan Iy cham s6c da thao luan v6i bac va
vach ra mot ké hoach cham séc chi tiét. Mot phan cia
ké hoach cham sdc 1a cung cap hé trg van chuyén. Mot
nhan vién da dua bac di ra ngoai, nhu 1a di chg, di bac
siva di dao trong cong vién. Gid day, bac Ly té ra tu tin
hon khi ra ngoai, khi biét c6 ngudi bén canh. Nhiing
chuyén di chai v6i cdc nhan vién cham séc da gitp bac
gidm b6t cam gidc c6 don va khién bac cam thay gan
két hon véi cong dong.

Chudng trinh Cham Sé6c Cao Nién Tai Gia cia Hoi PNVU
cung cap nhiéu hon la viéc chadm sdc truc ti€p. Bac Ly
tham gia mét nhom hoat déng danh cho ngudi cao tudi,
ndi hang tuan bac gap gé nhitng ngusi mdi, tap thé

duc va cap nhét thong tin vé thé gidi. Bac Ly ndi rang
nhiing hoat dong nay da mang lai niém vui va muc dich
cho cudc séng ctia bac, khién bac hanh phiic va man
nguyén hon. Bac thdm chi con tham du nhiing budi

Nhan vién cham séc tu nghiép tai van phong Springvale
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chia sé thong tin vé stic khoe, khién bac cang tran trong
stic khoe cia minh hon.

Nhén thdy nhitng khé khin trong sinh hoat hang ngay
ctia bac Ly, nhan vién quan ly cham séc da di xa hon
béng cach gidi thiéu bac &y véi chuyén vién phuc hoat.
Ngudi chuyén vién nay da danh gia nhu cau chdm séc
cua bac va dé xuat cac thiét bi hitu ich. Gid bac Ly da

c6 giudng diéu chinh dé cao thap, ra vao dé dang, an
toan hon. Bac dy khéng con lo lang vé viéc bi nga hay
kho khén khi ding 1én. Va véi chiéc ghé dua diéu chinh
béng dién, thdi gian nghi ngoi ciia bac trd nén thoai
mai hon.

Béc Ly cho biét bac v6 cting biét on tat ca su hé trg ti
Chudng trinh Cham Séc Cao Nién Tai Gia, khi biét ring
bac ludn c6 thé yéu cau su gitip dd tit nhan vién quan
Iy cham séc, ngudi hiéu bac. N6 giong nhu viéc c6 mot
ngudi ban déng hanh dang tin cay, ngudi thuc su quan
tam. Chuong trinh Cham Séc Cao Nién Tai Gia cua Hoi
PNVU da dem lai sy khac biét dang ké dén cudc song
ctia bac Ly. Chuong Trinh da khoi phuc sy ty tin caa
bac, giGi thiéu bac t6i nhiing ngudi ban méi va lam cho
cudc séng hang ngay ctia bac trd nén dé dang va tha vi
hon.
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Chuong Trinh Sinh Hoat Cao Nién

Nam tai chinh 2022 - 2023, tit ca cic nhém cao nién
PAG cua Hoi da quay tré lai sinh hoat binh thudng tai
cac trung tdm nhu trudce khi c6 dai dich. Tuy nhién
ngudi tham gia van rat than trong khi t6i nhém do
tranh lay nhiém Covid 19, vi Virus van con ton tai trong
cong déng, nhat 1a vao nhiing thang mua déng.

Thanh tich néi bat ctia chudng trinh PAG trong nam
qua la s6 lugng khach hang HCP tham gia sinh hoat
nhém tang vot tit 87 1én dén 145, ké tit khi chuong trinh
phat trién sang viing Pé6ng Nam Melbourne vao dau
nam 2022. Chinh vi vay, vao thang 5 vita qua, chiing toi
dalap thém mot nhém mdéi cho khach hang HCP tai
van phong cuia Hoi & Springvale.

Trong ky ki€m tra Chat lugng vao thang 12 nam 2022
clia ACQASC (Uy ban An toan va Chat lugng Cham séc
Ngudi cao tudi), cing véi chusng trinh HCP ctia Hoi,
chuong trinh PAG chiing t6i da dat dugc tat ca cac yéu
cau chat lugng cham séc cao nién ctia BG. Thanh cong
nay 1a nén tang viing chic dé ching toi ti€p tuc, khi
dich vu Chdm s6c Ngudi cao nién chuyén déi thanh
Chuong trinh Cham s6c Cao Nién Tai Gia méi (In-Home
Aged Care), du dinh bat dau vao thang 7 nam 2025.
Hoat déng ndi bat clia chuong trinh ndm vita qua phai
ké t6i, d6 1a L& héi Trung Thu tai trung tdm Deer Park
dugc trang hoang day mau sac v6i nhiing dai bang
gidy va dén 16ng. Cac tiét muc van nghé s6i dong va
rat chuyén nghiép ctia cac dién vién khong chuyén
trong trang phuc ao dai truyén théng, cling cac tro
choi @6 vui da thu hat hon 150 ngudi tham du. Ké tiép
la 1é mung Ngay ciia Me vao thang Nam nam nay do
hai nhém “Hoc ma Choi” ciia Hoi cling t6 chiic véi cac
nhom PAG tai Springvale va St Albans. Sy két hgp hai
thé hé, cao nién va tré tho 1a diéu rat tha vi cho cac bac
cao nién. Ho rat vui khi xem céc bé va cha me cung ca
hat va nhay mua.

Su tuong tac véi nhitng dlta tré méi biét di c6 thé 1am
cho ho nhélai thai the du ctia minh hay cdm nhén sy
diu dang véi cac bé nhu chinh véi con chau cua ho.
Gan day nhat 1a “Ngay Thé giGi Nhan thiic vé Ngugc dai
Ngudi cao tudi” 15/6/2023, dudc cac thanh vién nhém
PAG va nhan vién chuong trinh huéng ing nhiét tinh.
Thong qua cac hoat dong khac nhau nhu: mac trang
phuc mau tim dang yéu, thuc hanh lam nhitng bong
hoa va vuong mién mau tim, chiing t6i da cé vi viéc
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nhan thitc vé lam dung ngudi cao nién va phan biét
tudi tac trong cong déng. Sap t6i, ba nhan vién PAG cla
chiing t6i, nhitng ngudi da cap chiing chi cia cs quan
Ngudc bai Ngudi Cao Nién Victoria sé t8i cic nhom
sinh hoat néi chuyén, gitip cac bac hiéu thém vé van dé
nay.

Két qua tham do ¥ kién ctia 252 khach hang tham gia
cac nhém PAG vao thang 12 nam 2022 cho thay chuong
trinh PAG dudc ngudi tham gia danh gia cao. V6i phan
hoéi 95% ti1é hai long va rat hai long v6i déi ngi nhan
vién va thién nguyén vién, va 96% phan héi ring ho sé
gi6i thiéu chudng trinh nay cho nhiing nguai khac.
Nam 2022 - 2023 cling la ndm chudng trinh tiép nhan
nhiéu sinh vién thuc tdp cho nganh cham séc cao nién.
Nhiing sinh vién da cé nhiéu &n tugng tot vi chucng
trinh va nhan vién cua chung toi.

Céc chu dé hudn nghé ndm nay danh cho nhén vién va
thién nguyén vién gdm cé: Quay roi Tinh duc tai Noi
lam viéc, D6i pho véi nhiing Khach hang Khé tinh va
Ban chéit ctia Lam viéc Theo nhém. Khéa huén luyén
vé céc thao tac lam viéc hgp ly dé tranh tén thuong
(Manual Handling) hang ndm cling dugc t6 chtic trong
Tuén Thién Nguyén vién dé cac thién nguyén vién va
nhan vién c6 dip 6n lai nhiing kj nang lam viéc.

Chuén bi cho viéc chuyén sang chudng trinh Cham séc
Ngudi Cao nién Tai gia m&i (In-Home Aged Care) ctia
Chinh phu vao thang 7 nam 2025 dugc sudn sé, nhan
vién PA da dung phuong phap SWOT phan tich va xac
dinh cac diém manh, diém yéu va co hoi ciia chucng
trinh, va vach ra cac hanh doéng can thiét cho tucng lai.
Nang cao nghiép vu cho doi ngti nhan vién la mot trong
nhiing cong viéc quan trong nhat. Vi vdy gan hét nhan
vién PAG da dang ky khoa hoc "Giai tri va Stc khoe" vao
nam t6i dé cai thién chét lugng chucng trinh, va quan
trong han, d6 1a ma rong cac dich vu khac cho chuong
trinh PAG trong tudng lai.

Nguyén Phuong Nam
Giam béc Chudng Trinh
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“T6i rdt vinh du dugc sdp xép lam thuc tap tai hai nhém PAG Thomastown va Lalor. 120 gic lam viéc khéng phai
1a qua dai nhung ciing khéng qud ngdn. Trong thdi gian & day, t6i thdy ngudi diéu hanh nhém va cdc nhan vién
rdt quan tam, cham séc vd thudng xuyén tham hdi cac bac cao nién. Téi dd hoc dugc rat nhiéu tit ho vd cach ho

diéu hanh sinh hoat tai hai nhém. Cdm on tat cd cac ban da chdp nhan téi lam sinh vién thuc tap cing nhu hé
trg va khuyén khich té6i trong sudt thdi gian toi & trong nhom ...”
- Phdn hoi cua sinh vién thuc tap

Cac thién nguyén vién cia nhém chup hinh luu niém véi chi Nguyén Phuong Nam va chi H6 Thi Ngat
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Nhém Ho Tro Sa Sut Tri Tué

Trong ndm viia qua, sO lugng khach hang tham gia
sinh hoat nhom “Hb trg sa sut tri tué” tang tii 351én
dén 60. Pa s6 khach hang tham gia nhém hién dang st
dung Chuong trinh Cham Séc Cao Nién Tai Gia. D€ dap
Uing su tang trudng dang ké nay, nhom thit hai da duge
thanh lap tai St Albans vao thang 2 nam 2023. Viéc md&
rong khong chi s6 lugng ngudi tham gia ngay cang
tdng ma con gidm thdi gian di chuyén va chi phi cho
khach hang dang sinh séng tai St Albans, Albanvale,
Watergardens va cac khu vyc lan can.

Ngoai ra, nhém da gi6i thiéu mét loat hoat dong méi
v6i trong tdm la ho trg khach hang duy tri kj nang
song cd ban, khuyén khich giao tiép xa hoi va nang cao
chttc ndng van dong va di chuyén. Nhém da nhan dugc
phan hoi tich cuc tit cd khach hang 14n cac thanh vién
gia dinh ctia ho. Pang chu y, c6 nhiing khach hang bi
sa sut tri tué nang, ban dau chi tham gia maot vai sinh
hoat, c6 khach hang hoan toan khong tham gia. Tuy
nhién, sau hai thang tham gia nhém, ho c6 thé giao
tiép nhitng cau don gian véi nhan vién, tham gia mot
s0 hoat dong don gidn nhu chuyén banh, luén day qua
ong...

Cac Nhém "Khoéng Them Nhg"

Yarraville

Thit nam, 9:30 am - 1:30 pm
48 Fehon St, Yarraville

VIC 3013

St. Albans

Thi sau, 9:30 am - 1:30 pm,
45 Kings Rd, St. Albans

VIC 3021
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“Me t6i dang s6ng vdi bénh sa sut tri tué. Trong qua
khtt, ba dy thudng bé qua hodc khéng phan ting khi cac
thanh vién gia dinh noi chuyén voi ba. Sau khi tham gia
nhom, khd nang giao tiép, tap trung va tim trang cua
me téi da dugc cdi thién dang k€ Gia dinh chung toi rat
hanh phiic va biét on vdi nhiing gi nhém va AVWA da
lam, gitip cung cdp cac hoat dong c6 Igi va méi trudng
x4 hoi cho ngudi cao tudi.”

- Phan héi tit gia dinh khach hang, chi H.D

Nhan vién chuong trinh
HaVvan
Piéu hgp vién

Tran Trinh, Pham Mai
Hudng dan vién nhém

Dang Tién, Pham Lanh, Nguyén Jenny, Poan Thuan
Nhan vién cham séc

Nguyén Thanh, Lé Danh & Duong thi Vi
Thién nguyén vién
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Vao ngay 17 thang 11 ndm 2022, nhém da t6 chiic mot budi tiéc nhoé dé ky niém 6 nam thanh 14p. Véi sy tham gia
ctia hon 60 khach mdi, bao gom cac thanh vién trong nhém, nhan vién cham soc, thién nguyén vién, quan Iy

cham séc, va dac biét 1a su hién dién ctia Téng Giam P6c mdéi, ba Ngoc Chung, va Giam déc Chuong trinh Chdm
Séc Cao Nién Tai Gia (Mién Tay Melbourne), ba Hué Van. Budi tiéc da thanh cong tét dep, v6i cac tiét muc biéu
dién s6i dong va vui nhéon da lam tran day khong khi tiéc véi tiéng cudi.
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To chtic Viét cho Ngugi Vi

Chuong trinh Bao hiém Ngudi Khuyét tat Toan qudc
(NDIS) tai trg cho nhitng ngudi khuyét tat hoi du diéu
kién dé ho c6 thém thdi gian véi gia dinh va ban bé, doc
1ap hon, tiép can véi cac ky nang, cong viéc mdéi hoac
hoat dong thién nguyén trong cong déng va cai thién
chat lugng cudc séng. NDIS két néi ngudi khuyét tat véi
cac dich vu trong cong dong caa ho.

Vao thang 1 nam 2021, theo tiéu chi cia NDIS, Hoi Phu
Nt Viét Uc thanh 1ap chuong trinh NDIS véi tén T8
chtic Viét cho ngudi Viét Khuyét tat, truéc hétla dé
hoan thién gia tri Hai Hoa cia Hoi, tao diéu kién cho
ngudi khuyét tat tham gia vao trong cac hoat déng hd
trg cong dong ngudi Viét. Thi hai, chuong trinh tiép
cén thém nhiéu ngudi Uc gbc Viét khuyét tat va mang
lai cho ho c6 hoi ti€p can NDIS giéng nhu nhitng ngudi
Uc hodc cac sdc dan khac.

K& tt d6, chucng trinh NDIS cua Hoi da hé trg Cong
doéng Viét Nam v6i hai muc tiéu chinh (1) H6 trg ngudi
khuyét tat Uc g6c Viét tiép can ngudn tai trg NDIS
thong qua viéc thuc hién ké hoach NDIS va huéng ho
dén sy ho trg phu hgp va (2) Cung cép hé trg cho nhiing
ngudi khong hoi du diéu kién tham gia NDIS d€ nhan
dugc nhitng trg gitp nhat dinh nao doé.

Thang 7 ndm 2023 sé danh d&u 10 nam hoat dong caa
NDIS ctia Chinh Phu, déng théi danh ddu hai nam rudi
chuong trinh NDIS ctia Hoi hd trg ngudi Uc goc Viét bi
Khuyét tat c6 thém tu do va su tu kiém soat cudc séng.
TU d6, ho c6 thé tham gia cong déng, lam viéc, két ban,
tu quan Iy thoi gid riéng theo cach ho muon.

Trong nam tai chinh 2022-2023, AVWA tu hao da hé trg
110 khach hang théng tin vé chuong trinh va cac dich
vu h trg. Ching t6i da giap hon 24 khach hang thanh
cbng trong viéc yéu cau va nhan dugc tai trg tit NDIS,
gitp ho tién gan hon dén muc tiéu séng doc 1ap. Nhiéu
ngudi co goi tai trg NDIS da dudc tu van va ho trg vé
viéc thuc hién va quan Iy quy cia ho nhu thé nao.

Mot s6 ngudi, mac du khéng du diéu kién nhén tai trg

cta NDIS, nhung da dugc chucng trinh gitp ti€p can hd

trg ngay 1ap tiic, hé trg ngén han va dai han t cac héi
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et

Khuyét Tat

dong dia phucng va cac nguén ho trg khac, giap sinh
hoat hang ngay ctia ho tré nén dé dang va c6 y nghia
hon.

Trong sudt nam qua, chuong trinh NDIS ctia Hoi dd mé
rong gitup dé nhiing ngudi tham gia NDIS tu viéc quan
1 k& hoach, nhén vién hé trg cham soc va cung cap
dich vu diéu hgp hé trg. Chung téi khéng chi trg gitp
nhiing ngudi tham gia quan ly ngan sach cta ho, tao
diéu kién cho ngudi chdm séc c6 thai gian cho riéng
minh khi vAn chic rang ngudi than ctia ho dugc cham
soc chu dao.

S6 khach hang trong ndm 2022 - 2023

S0 gid phuc vu trong ndm 2022 - 2023
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Cac nhan vién quan Iy ké hoach ctia Hoi cung cép théng
tin va huéng dan ngudi tham gia va ngudi cham séc st
dung quy NDIS mot cach tét nhét va o 1gi nhat.

Biéu d6 nay cho thay su phat trién ctia chucong trinh
NDIS cta Hoi trong ndm 2022-2023. S6 lugng khach
hang va s6 gid dich vu hé trg da tang 1én gép doi: tu
20 khach hang va 1233 gi¢ vao thang 6 nam 2022 1én
47 khach hang va 2888 gid vao thang 6 nam 2023. Cac
khéach hang cta chuong trinh ¢ do tudi tit 1 dén 66
tudi.

Mot s6 dang séng vSi kKhuyét tat vé thé chat trong khi
nhitng ngudi khac bi khuyét tat vé tam 1y. Vi doi ngi
gom ba nhén vién vian phong va khoang 42 nhan vién
ho trg, lam viéc dua trén cac gia tri cia Hoi PNVU nhu
Chinh tryc, Ton trong, Hai hoa, Tt tdm, Hoan hao va
Sang tao, chuong trinh NDIS ty hao gitp khach hang
dat dugc su tu kiém soat cudc séng va séng theo cach
ma ho mong mudn.

Chuong trinh NDIS van dang phét trién va hién dang
gap nhiing thach thiic nhu thiéu nhan luc va sy thay
déi trong hé théng quéc gia.Tuy nhién, nhan vién cta
chuong trinh luén san sang cong tac véi cac chuang
trinh khac ctia Hoi va cac t6 chiic bén ngoai dé hoc héi,
thich (ing v6i nhitng thay déi dé€ ngay cang phat trién.

Pé dat dén muc tiéu ngudi khuyét tat Uc gbc Viét ngay
cang c6 nhiéu cd hoi ti€p cdn hon véi cac dich vu phu
hop giéng nhu nhiing ngudi Uc khéc, chuong trinh sé
tiép tuc tuyén dung va mé rong dang ky véi NDIS trong
nhiing thang nam t8i dé c thé phuc vu va hd trg nhiéu
hon cho nhitng ngudi c6 nhu cau.

Ly Bao Hiép
Nhan vién chuong trinh
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Chuong trinh H6 Trg Tai Gia

424 khach hang nhan dich vu

Chuong Trinh H6 Trg Tai Gia da cung cap dich vu cho
cac bac cao nién sinh séng tai cic viing Tay va Bic cla
Melbourne, cé mot s6 van dé stic khoe va nhu cau ducc
hé trg cho cac cong viéc tai nha nhu: hat bui, lau nha,
giat gif, di chg ... Diéu ddc biét 1a su trg gitip khong chi
duing lai  viéc thuic hién cac cong viéc ké trén ma con
14 su quan tdm dén khach hang, gitip cac bac c6 thé
song doc 1ap va vui khée hon.

Nhu dudc dé ra trong K& Hoach Phat Trién Ba nam cta
Hoi va phu hgp véi cac Tiéu Chuédn Cham Séc Cao Nién
cta Chinh Pht, khach hang luén la méi quan tdm hang
dau caa viéc cham séc va phuc vu.

Trudc tién, dé c6 thé dap tiing nhu cau ciia khach hang,
dich vu dugc cung cép theo vin héa va ngén ngit cia
ngudi Viét. Tiéu chudn dau tién dé tuyén chon nhan
vién la cing ngdn ngll va van hoéa véi khach hang,
nham gitp cac bac c6 thém ca hoi gap gd va tro chuyén
v6i ngudi dong huong cling nhu déng gop y kién cho
Chuong Trinh. Kha nang cung cép dich vu da dang vé
van héa va ngdén ngilt clia Chuong Trinh H6 Trg Tai Gia
da dugc Bo Y Té cong nhan va cong b6 trén céng thong
tin cha My Aged Care.

Quan tam dén stic khde clia cac bac cling nhu am hiéu
muc dich cia Chudng Trinh Ho6 Trg Tai Gia, nhan vién
thudng ban thao véi cac bac vé cach duy tri va cai thién
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cac kha nang hoat dong tay chan cia minh. Khach
hang dugc khuyén khich lam cac cong viéc nhe néu
c6 thé, nhu: lau ban, dé€ quan 4o can giat vao may hoac
cting 1am chung v6i nhan vién cham séc, chang han
nhu bac phu dua rau qua cho nhén vién sap xép vao ti
lanh hodc phu thay ga trai giudng... Nhu vay, cac bac
cling cdm thay thoai mai vi minh c6 thé van dong tay
chan, lam cac cong viéc nhe dé duy tri va cai thién kha
nang clia minh va nhat 1a cdm thay minh van con ¢
thé gép phan vao viéc tu chdm séc cho nha &, khéng 1é
thuoc hoan toan vao con chau.

Ngoai ra, khi thay stic khde ctia khach hang thay déi

va Chuong Trinh khéng con c6 thé dap ting day di nhu
cau cham sbc, cac bac sé dugc gidi thiéu dén Ban Thdm
Pinh dé tai xét lai, c6 thé vao chusng trinh cham séc
phu hgp hon.

Trong tai khda 2022-23, Chudng Trinh da cung cap 9813
gid phuc vu cho téng cong 424 khach hang va tai thdm
dinh 247 bac. Cac bac c6 nhu cau chdm sdc cao hon da
dudc gidi thiéu dén Ban Tham dinh. K&t qua c6 89 bac
da nhan dudc chudng trinh cham sé6c cao hon.

Chuong Trinh da nhan dugc nhiing 16i cdm on chan
thanh ctia: bac Tran Van Minh § Vi Thi Liéu, bac bao
Thi Nguyét & bao Dudng va hai bac khach hang khac
trong Chudng Trinh.

Nhan vién chuong trinh

Ma Qui
Giam DPéc Dich Vu Cao Nién va Khuyét Tat

Van Ta Hué
Gidm Péc Chuong Trinh Chadm Séc Cao Nién
Ving Mién Tay

Nguyén Tinh, Pham Mai, Nguyén Ngoc Jade, Tran
Helen, Tran Minh Anh, Tram Nuong
Nhén vién Diéu Hgp Dich Vu § nhén vién van phong

Cacnhanvién cham séc

B&o Cao Thudng Nién 2022 - 2023 18



dvVWwada

Australian Vietnamese
Women’s Association

Bang Ghi Nhan

19 Nam

Qui MA
Giam Dbéc Dich Vu Cao Nién va Khuyét Tat (huu tri thang 6 nam 2023)

20 Nam
Jim Hung LY

15 Nam
Tu Hue VAN | Cam Sau LE (huu tri thdng 6 ndm 2023)
Loan Ngoc TRAN | Thu Ngoc NGUYEN | Que Xuan DOAN

10 Nam
Thien Kim TRUONG | Tien Thanh DANG
Huyen Thi NGUYEN | Huong T NGUYEN

5Nam

Dang Ha Uyen TRUONG | Ngoc Nguyen Bao TRAN

Bich Phuong TRAN | Tram MAI | Nhi Y DANG-NGUYEN

Acacia Tuyen NGUYEN | Truong Kieu THI

Nguyen Luong Anh VO | Thu Thi DANG | Xuan Tu NGUYEN
Hoang Kim TRAN | Han NGO | Linh HUYNH

Thuan Ngoc HUYNH

Hoi Thi Thu TRAN | Therese Linh TRAN | Tu Huong DANG

Dieu Tam Thi TRAN | Sang Thi Thanh NGUYEN | Thi Ai Nu TRAN

Chéan thanh cdm on vé su tan tuy
cua cac nhanvién
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Training and Vocational
Services

¥a avwa
*

Chuong trinh Huan Nghé

Trudng Day Nghé (RTO) ciia HOi da c6 mot nam thanh
cong ruc ré. Trudc tién, trudng da chuyén déi thanh
c6bng Chiing Chi Cap III va Van Bang Cham Soc Tré Em
sang chudng trinh mai nhat dé dap ting yéu cau cua
nganh nghé. Th hai, trudng da thiét ké cac khu vuc
mo phong moi trudng lam viéc cho hoc vién Cham Séc
Cao Nién va Cham Soc Tré Em, bao dam ho c6 thé thuc
hanh va stt dung céc thiét bi ding cach trudc khi di
thuc tp. Ngoai ra, vSi cac gido vién, Hoi da chuyén déi
ti hgp dong sang nhan vién thudng truc cé 1¢i cho déi
ngl gido vién. Cudi cung, Chuong trinh Tao Co Hoi Md&i
tiép tuc lam nén tang hd trg nhitng cu dan dang gap
khé khan trong viéc tai két néi véi hoc tap va/hodc lam
viéc.

Cac khoa hoc Cham Soc Tré Em va Cham Séc Cao Nién
van la trong di€ém trong linh viic huén nghé ctia Hoi.
Vao thang 9 nam 2022, Trudng da chuyén déi thanh
cong sang CHC30121 Chiing Chi Cap III Cham Soc Tré
Em va CHC50121 Van Bang Cham S6c Tré Em. VGi thay
déi nay, hoc vién ctia Hoi dudc trang bi cac kj nang

va kién thttc méi nhét trong nganh Cham Séc Tré Em.
Chuong trinh méi da thu hut dudc 44 hoc vién tai ca hai
van phong 6 Braybrook va Springvale. Xu huéng nay du
kién sé con tang trong nhiing quy ti€p theo.

Trudng Day Nghé ctia Hoi khong chi tép trung vao

Iy thuyét ma con cung cap cho hoc vién cac bai thuc
hanh mo phong trén trudng va di thuc tap tai nci lam
viéc. Trudng da dau tu xay dung cac khu viic mé phong
moi truong lam viéc danh cho hoc vién Cham Séc Tré
Em va Cham So6c Cao Nién tai van phong Braybrook

va Springvale. Hoc vién ap dung kién thiic thong qua
cac bai thuc hanh nhéap vai, mo6 phéng moi truéng lam
viéc. Vi du nhu: huéng dan st dung may nang ho trg,

xe lan, thyc hanh thay ta em bé, cho bé an, v.v. Nhd vay,
ho tré nén tu tin hon khi di thyc tap tai nha tré hay vién
dudng lao.

HOi luén gh1 nhan nhUng déng gép quy gla va sy cong
hién cta cac gido vién trong truong. Quyet dinh nay
phan anh ding nhiing gia tri c6t 16i cia Hoi, khang
dinh doi ngti gido vién ludn 1a trong tam trong muc tiéu
huén nghé va gidng day chat lugng dén cac hoc vién va
cong dong.
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Cuoi cung, trong nam tai chinh 2022-2023, Chuong
trinh Tao CG Hoi M&i da ho trg 73 hoc vién tham gia vao
viéc hoc va/hodc viéc lam. Cac budi hdi thao va hoat
dong thudng xuyén dugc Chuong Trinh t6 chiic nham
ho trg ho vugt qua cac thach thiic vé gia dinh, xa hoi

va cai thién kha nang tim viéc cua ho. Nhd su ho trg

tai chinh, cing nhu hé trg tinh than, gan 92% hoc vién
tham gia Chudng Trinh Tao Co Hoi M6i da trd lai di hoc,
vGi gan 40% tiép tuc theo dudi viéc hoc hodc tim dugc
cong viéc mong mudn.

T.M, mot hoc vién tham gia Chudng Trinh Tao Cd Hoi
M@i, da chia sé cau chuyén thanh cong cia minh sau

12 thang tham gia (tit thdng 2 ndm 2022 dén thang 3
nam 2023). C6 sinh séng 8 ndm cung chéng ngudi Uc
va khéng c6 ngudi than Viét Nam tai Uc. T.M da déi mat
rat nhiéu kho khan, bao gém céac van dé vé tdm Iy do
xung do6t van hoa, han ché giao tiép va kj ndng viéc lam
thap. Chua hét, c6 con phai cham séc gia dinh toan thai
gian va gap kho khan vé tai chinh.

Trong su6t 12 thang tham gia, ¢ da tich cuc tham gia
moi hoat dong cua Chuong Trinh, ciing nhu nhiing
hoat dong ngoai dugc Chuong Trinh gidi thiéu. VGi su
hé trg tai chinh, c6 da hoan tat khda hoc Tiéng Anh

va khéa Tim Kiém Viéc Lam tai Hoi. Vao thang 3 nam
2023, T.M tiép tuc theo hoc chuong trinh Chiing Chi
Cap 4 vé Xoa Bop Tri Liéu tai Melbourne Institute of
Massage and Myotherapy. Thang 6 nam 2023, c¢6 da
chia sé v6i quan Iy hé so Chudng Trinh Tao Co Hbi Méi
ctila minh: "Sau khi hoan thanh khéa hoc, mac du t6i
nhan dugc mét s6 dé nghi dilam tu cac phong kham
diéu tri, t6i van mudn lam viéc cho Hoi Phu Nit Viét Uc
dé hé trg cac bac cao nién ngudi Viét nhu 16i cdm on
dac biét va cing d€ dén dap lai nhiing gi tdi ¢4 nhan
dugc tit Hoi Phu N Viét Uc trudc do".
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Mot trong nhitng thach thitc ma Trudng Day Nghé
cua Hoi gap phai do la khéi lugng cong viéc lam
bang tay qua nhiéu, dac biét la khau danh gia va ghi
danh hoc vién. Véi s6 lugng hoc vién ghi danh vao
Hoi ngay cang tang, truéng nhan ra quy trinh lam
viéc can tré nén hiéu qua hon. P& giai quyét van dé
nay, trudng sé 1én ké hoach trién khai ap dung ky
thuét céng nghé, cu thé 1a trong quy trinh ghi danh
hoc vién. Piéu nay sé cai thién tién do cong viéc va
gitp hoat dong cuia trudng hiéu qua hon. Bén canh
nhiing thach thiic, Hoi cling tim thdy co hoi dé mé
rong dich vu huén nghé dén cac viing phia Bic cda
Melbourne. That vay, cac chuong trinh giang day
dugc chuyén déi sang nhiing bing cdp méi nhat la
budc khéi dau dé chiing t6i ¢6 thé cung cap nhiing
dich vu hu&n nghé méi nhat dén nhiéu hoc vién

tiém nang & ving Whittlesea va cac khu vuc 1an can.
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Nhén vién chuong trinh

Ts. Ngo Thai Phudng
biéu Hop Vién Chuong Trinh

TS Bui Minh Huyén
Nhén Vién Phat Trién Day Nghé va Phu Trach Chuong Trinh
Tao Co HOi Méi

Tran Nam Ninh
Nhan Vién Phu Trach Noi Quy va Thuc Tap cho hoc vién
(Mién Béc va Tay)

D6 Thi Quynh Trang
Nhén Vién H6 Trg Hanh Chinh

Nguyén Trong Hung,
Nhén Vién Huédn Nghé

V0 Ngoc Thanh Thuy
Nhan Vién Phat Trién Kinh Doanh

Nguyén Thi Vi
Nhén Vién Huédn Nghé
Doi ngli gido vién

Lam H{u Minh, Solomon Haile Melekote,
Nguyén Thanh Hai
Gido Vién Khéa Cham Soc Cao Nién

Seema Maini, Ruchika Vohra, Nguyén Kim Trinh
Gido Vién cac Khoa Cham Séc Tré Em

Nguyén Thi Minh Trang, H6 Hoang Truc, Dudng Thi
Thay
Gido Vién Tiéng Anh

Tran Nguyén Anh Kiét
Giao Vién Vi Tinh
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Nhom Chaoi Ma Hoc

Tu thang 7, 2022, tat cd cdc nhém Playgroups da chinh thitc quay tré lai sinh hoat binh thudng. Mac du sé lugng
gia dinh tham gia khong déng nhu trudc Covid-19, nhém Choi ma Hoc van c6 nhiing Iy do khac d€ an mung ky
niém.
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Cau chuyén cua mot thién nguyén vién

Chi T.T.N dd lam céng tdc thién nguyén dugc bdy nam tit khi cé dita chdu ddu tién. Dén nay, chi da c6 bén dita chau.
Vao buéi sinh hoat cuéi ndm 2022, chiing téi da tranh thil c6 mét buéi phéng vdn nhanh véi chi.

Chi hién dang lam thién nguyén vién cho
nhém nao?

To6i lam cho nhém Maidstone d Maidstone Community
Center va nhém Sunshine & Duke Street Community
House.

Chi biét dén Playgroup nhu thé nao?

Con gai t6i di hoi chg Tét & Footscray va thay gian hang
cua Hoi Phu Nt Viét Uc c6 thong tin vé cac nhém
Playgroup. Tdi va con gai da dén tham gia nhém. &
nhém c6 rat nhiéu 6ng ba, phy huynh va cac em bé
khac. Cac gia dinh dudc hoc hoi thém vé van héa Viét
Nam, thudng thiic mén an Viét cing nhu tap hat va doc
sach tiéng Viét, bén canh viéc tuong tac vGi cac tré nho.
Toi nghi viéc tré nhé gitt gin tiéng Viét dé c6 thé néi
chuyén vGi 6ng ba la rat quan trong.

Chi thay c6 gi dac biét d nhém Playgroup?

Ngudi phu trach nhom biét néi hai thit tiéng. Toi rat
thich vi diéu nay. N6 c6 nghia 1a cac bé sé hoc dudc ca
hai ngén ngit. Gid 4n nhe la phan t6i thich nhét. Thic
an dugc chuén bi cho phu huynh va cac bé. Moi ngugi
cling ngdi lai v6i nhau dé duing bita chung. Cac mén
déu la moén dn Viét nén cac bé dudc thudng thiic va biét
thém nhiéu vé &m thuc Viét. LA mot ngudi dam mé nau
an, t6i thich truyén lai kinh nghiém cho cac ba me tré
cling nhu cac gia dinh méi dén.
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Chi da 1am thién nguyén vién cho nhém dugc
bay nam, chac chi cé nhiéu ban?

Vang, téi c6 nhiéu ban. T6i cling gap g nhiéu ngudi
dén dé héi thong tin vé cong dong cling nhu lién quan
dén ca nhan.

Tai sao chi lai muon danh thdi gian cia minh
lam viéc thién nguyén?

Toi thich gap g6 va két noi véi nhiéu ngudi ngoai thai
gian chadm s6c cho cac chau cta t6i. Pay 1a co hoi dé
toi chia sé thong tin v6i nhém cling nhu cé viéc gi dé
dé1am. Téi thich ndu &n cho moi ngudi béi né dem lai
niém vui va t6i thdy hanh phuc vi diéu do.
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Nhiing su kién da thé hé

Cac hoat dong giao luu v6i nhau gitta cac thé hé cé thé
dem lai 1gi ich vé stic khée toan dién cho ngudi cao
nién, mang lai niém vui va muc dich trong cudc song.
P6i v6i tré em, nghién citu chi ra ring cac hoat déng
tuong tac gitta cac thé hé gitp tang su tu tin cng nhu
ky nang giao tiép ctia bé.

Nhan thtc dugc viéc nay, trong thang Nam, Hoi Phu
N Viét Uc, nhdm khuyén khich cac thé hé tuong tac
va vui chai ciing nhau, da t6 chitc “Ngay ctia Me” véi
cac nhom Sinh Hoat Cao Nién va Nhém Choi Ma Hoc,
Hoc Ma choi 6 hai dia diém Deer Park Hall vao ngay
08/05/2023 va tai chi nhanh van phong ctia Héi tai
Springvale vao ngay 11/05/2023. Chuong trinh bao
gom: tap thé duc nhe va Zumba, 1am thiép bang tay,
choi banh, cac tiét muc van nghé, trao qua, karaoke
va an trua.
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Chuong trinh Day Kem

Dudi sy tai trg ciia Hoi Phu NG Viét Uc, ndm nay Chuing t6i tap trung vao cac em gap khé khan trong
chuong trinh day kém van tiép tuc dugc duy tri. Muc viéc hoc va hiéu bai 8 trudng, dac biét la mén doc viét
dich chinh 14 huéng t6i cic em hoc sinh tiéu hoc tai bang tiéng Anh va mon toan. Tat ca cac em déu cd cha

dia phuong cé hoan canh gia dinh kho6 khan va kinh té me no6i ngdn ngti chinh khéng phai la tiéng Anh.
thap. VGi su h trg cia Salvation Army, chudng trinh

dién ra sudn sé trong tai khoa 2022-2023. Trong moi budi hoc, ching t6i con cung cap thiic &n
nhe cho cac em trudc va gitta chuong trinh dé hoc sinh

Chuong trinh dudc hé trg béi hai trudng trung hoc khéng bi déi bung trong khi hoc. Dip cudi ndm, chiing

chinh, d6 la trudng St Kevin's High School (nam) va t6i da t6 chitc mot bita tiéc nho thay cho 16i cdm on

trudng Melbourne Girls' College (n@). Ponghanh cing  cung véi mén qua nho téi tat ca hoc sinh va thay cé gido

cac thay co gido thién nguyén vién, truéng da gui cac da tham gia.

ban hoc sinh trung hoc dén lam gia su. Pdc biét trong

dé c6 mot em hoc sinh trung hoc ng6i truéng danh Ta Lé Phuong Vy

tiéng Mac Robertson Girls' High School. Nhéan vién chuong trinh

Céc thong tin phan héi tit phu huynh dugc danh gié rat
tich cuc. Moi ky, chudng trinh nhén dugc hoc sinh méi
tham gia.

Chuong trinh hoat déng tti 3:30 chiéu - 5 chiéu, méi
thit Ba hang tuan trong cac hoc ky. bia diém hién tai &
22 Lennox Street, Richmond VIC 3121.

.
I 799 Viét Nam 4% Thailan [ 4% CaoMién I 4% Ethiopia 4% bong Timor
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Chuong Trinh H6 Trg Tu Nhan Goc béng Duong cung
Ung su hé trg thich hgp cho tiing ca nhan va gia dinh
cda cac ti nhan trong cong ddong ngudi Péng Duong.
N6 gbm c6 hai phan chinh: Trudc va sau khi méan an.

HO trg thoi gian trong tu

Su hé trg danh cho cac ti nhan ngudi Pong Ducng
trong ca hai truéng hop: Thdi gian chd ngay ra toa dé
thu an (prisoners in remand) cling nhu sau khi thu 4n
(sentenced prisoners).

Trong nhiing 1an tham viéng nay, Nhan Vién gitp dd
va ho trg tinh than cho cac ti nhan ¢é an lau nam
cling nhu gia dinh ctia ho ngoai cong déng. Nhan vién
sé lam viéc truc tiép v4i nha ti d€ ddm bao nhitng nhu
cau can thiét cia tu nhan dugc dap ing nhanh gon,
chang han: hé trg dé tham gia cac chudng trinh gido
duc, gitip dién don dé stt dung dién thoai va lién lac
véi gia dinh, can thiép vao nhiing truéng hgp dac biét
ma ti nhén vi kha nang tiéng Anh gi6i han, khong thé
tu minh gidi quyét dudc, yéu cau thém cac vat dung ca
nhén, chuyén ché &/Unit gdp hay can gap bac si, gidi
thiéu téi cac chuong trinh hé trg trong nha tu, va cung
cép su tu van khi can thiét. Chuong trinh cling cung
cép su giup d& cho tu nhan bang cach tim va lién hé
v6i luat su, viét thu hd trg cho viéc ra toa.

Chuong trinh cling hé trg tu nhan két noi v6i gia dinh
ctia minh, du gia dinh ho dang séng tai cing hoéc
khac tiéu bang hoac 8 nudc ngoai. Thdi gian ctia dich
vu nay rat linh hoat, phtt hgp véi su khac biét vé thai
gian ctia nhitng gia dinh tu nhén sinh séng nudc ngoai
khi dugc Nhan Vién hé trg. Nhan Vién c6 thé cung cap
cho gia dinh tu nhan nhiing thong tin vé nai § hién tai
cua tti nhan. Nhan Vién cling c6 thé thong béo cho gia
dinh biét vé yéu cau st dung dién thoai va tiéu tién
cda tu nhan. R4t nhiéu truéng hgp Nhan Vién da tim
dén tan nha cua tti nhan dé dua tin cling nhu 1dy s6
dién thoai dé ti nhan c6 thé lién lac v4i ngudi than.
C6 nhiéu trudng hgp Nhéan Vién da phai lién lac véi
chunha dé thong bao va thuong lugng vé nhitng vat
s& hitu ctia tt nhan da bé lai sau khi bi bat, chdng han
gidy t¢ tuy than, vat dung va gia sic (chd, méo).

Chudng trinh c6 thé gidi thiéu tii nhan va gia dinh cta
davwa
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ho t6i nhitng dich vu hé trg phtt hgp v6i van hoa caa
ho.

Chuong Trinh cling t6 chttc nhitng mén chai thé thao
va nhiing 1€ hoi truyén théng nhu Tét Nguyén Pan va
tét Trung Thu tai cac nha ti MAP, MRC, PPP, Barwon
Prison, Marngoneet Correctional Centre, Tarrengower
Prison va Dame Phyllis Frost Centre (DPFC).

HO trg sau khi ra khéi nha tu

Chuong trinh nay cung cép su hd trg cho tiing pham
nhan bong Duong sau khi ho vita dugc ra tu.

Nhén Vién chuong trinh cé thé gidi thiéu pham nhan
t6i cac dich vu ho trg cong dong vé cac van dé trong
cac linh vuc bao gém: luat phap, cham sdc stic khoe,
sttc khée tinh than, kiém soat rugu bia va cac chat gay
nghién, vdn nan bai bac, dao tao nghé, ki€ém viéc lam
va chd 6.

Nhén Vién cing c6 thé hd trg pham nhan dang ky cac
dich vu lién quan téi Centrelink, chd &, viéc 1am, hé trg
phap luét, va cham séc stic khoe. Nhan Vién dong thai
hé trg pham nhén va gia dinh ctia ho vé tinh than va
nhiing nhu cau cu thé nhung khéng kém phan quan
trong khac qua dién thoai hodc tai nha.

Lich trinh tham viéng c4c nha ti ctia nhan vién

Nha tu Lich trinh

Melbourne Assessment Prison (MAP) 21an/tuén
Metropolitan Remand Centre (MRC)  21an/tuan
Port Phillip Prison (PPP) 1lan/tuan
Dame Phillip Frost Centre (DPFC) 1lan/tuan
Barwon 11an/tuan
Marngoneet Correctional Centre 1lan/tuan
(Mce)

Karreenga (KAR) 1lan/tuan
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Nhiing thanh qua
cua chudng trinh

T 1/07/2022 dén 30/06/2023

Tu nhan nhan dugc sy hé trgtrong ti 671 (201 mdi)
Gia dinh cda tu nhan nhan dugc suhd 168 gia dinh
tro

Tham nha ti cia nhan vién 114 1an

H6 trg sau khi man an 45 ngudi

Sau thai gian dong cta vi dai dich, cac nha tu da trd lai
sinh hoat binh thuéng ké tit thang Tu 2022.

Nam nay, cac tu nhan Péng Duong rat vui ming phan
khdi dugc hop nhau muing Tét Nguyén Pan mot cach
thoai mai va tung buiing. Pac biét, cac tu nhan tai hai nha
tu DPFC va MCC bay té vui mung nhiéu hon vi ¢é sy tham
du cua c6 Chung Thi Bich Ngoc, Téng Giam béc méi ciia
Ho6i va mot s6 nhan vién cia AVWA trong ngay Tét nam
nay.

Nhiing mén an truyén théng nhu heo quay, vit quay, gio
lua, banh tét, mt, trai cay, banh u6t, cha lua, nuéc dua
cling da dugc AVWA cung Uing trong ngay Tét. Téng s6 tu
nhan tham dy la 250 trong 8 nha tu.

Mac du con dai dich dd qua, nhung nhiéu pham nhan sau
khi ra tt vAn phai can dén su gitup dd vé tai chinh va vat
chat hon trude vi miic lam phét gia tang. Vi thé, ching t6i
van tiép tuc hé trg so6 tién $200 cho méi khach hang.

Trong suét nam qua, Chuong Trinh cling hé trg nhiing tu
nhan bi trd vé ban x ctia minh sau khi tho 4n tai Uc. Khi
bi chuyén qua trai giam Di Tru d€ chd ngay vé, ho chi c6
dong phuc nha ti mac trén ngudi. Vi thé AVWA da cung
cdp cho hovali, quan 4o, gidy va xach tay, vi... d€ ho c6
thé tré vé qué huong mot cach dang hoang.
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Vi du cu thé

Anh B. dudc bén tudi khi Mién Nam Viét Nam bi mat
vao tay Cong San. B. da dugc vg chdng ctia ngudi cau
dat theo trong chuyén di vugt bién ctia ho. B va cau
ma da trai qua ba nam tai trai ti nan. Ho dén Uc khi B
dudc bay tudi.

Trong sudt nhitng ndm dau tai Uc, B. khdng dudgc san
s6c hay day dé hén hoi vi cu va di phai dau tit mat
toi lam viéc sudt ngay. Ho c6 réat it thdi gic dé lo cho B
c6 mot cude séng gia dinh dang hoang. B cho biét anh
da chdng hoc hanh gi may. Anh cho ring d61a do su
thiéu sin soc cua gia dinh va vi khong du kha nang
tiéng Anh dé theo trong 16p hoc. Mdc du c6 gia dinh,
anh da bo hoc lic 13 tudi. Sudt bay nam sau do, B

lang thang di theo nhiing tré bui d6i khong nha khac.
Trong thdi gian nay, B da bi nghién Heroin.

B. da tré lai Viét Nam ltc 20 tudi dé tham gia dinh va
cudivg. Sau d6, B dua vg sang Uc. Ho da c6 véinhau
hai con trai, hién gid 1 sdu va bén tudi. B rat thuong
va gan glii v4i cac con, nhung B cling da nhiéu lan
bi ra toa va vao ti vi nhiing 4n lién quan dén ma ty.
Hién gid, B dang mang an 12 thang trong tu.

B da noi 1én long biét on vé sy hé trg va gitp dé cta
Nhén Vién clia Chuong Trinh. Trong thdéi gian &t 1an
nay, anh da trd nén trudng thanh va hiéu hoan canh
ctia minh mot cach thuc té. Anh cdm théy tu tin ring,
v4i sy tiép tuc hé trg ciia ICPS, anh sé thanh cong
trong 1an ra t sap tGi.

Thinh thoang vg va con cta B cling dugc Nhan Vién
dén tham, hé trg va tu van.

Bui Vinh Thuy | Kayla Tran
Nhan vién H6 Trg Tu Nhan

Bui Vinh Thuy

Diéu Hgp Vién

Ngudi Ty Nan Nam 2023

- Hang muc Thanh Tyu
(Achievement category) ctia
Uy ban ba van héa Victoria
(Victorian Multicultural
Commission)
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Chuong Trinh Tu Van Cai Nghién C3 Bac ciia Hoi Phu

N Viét Uc la dich vu hd trg cho khach hang ngugi Viét,

bat ké gidi tinh, sinh séng & tiéu bang Victoria va dang
gap van nan c6 bac § cac khu viic mién Tay va mién
Bac. Chuaong Trinh cung cap dich vu tu van cai nghién
cG bac phu hgp vé van héa va ngén ngit cho nhiing ca
nhan hoac cac nhém khach hang gap khoé khan va rao
can tu cac chudng trinh chinh mach, do gap phai can
trg vé van hoa va thiéu kha nang st dung tiéng Anh
chuyén dung.

Cac hoat dong ctia Chudng Trinh dudc chia thanh hai
phan chinh: Tu van tri liéu tryc tiép v6i cac cd nhan
khach hang, nang cao kién thiic va nhan thiic phu hgp
v6i van héa ngudi Viét vé van nan cd bac va cac tén
hai tlf c6 bac trong cong dong ngudi Viét. Chung téi da
cung cap dich vu thanh cong va da cé nhitng két qua
tich cuc nhu sau:

Hoat déng truc tiép véi khach hang

Trong nam tai chinh 22-23, chiing t6i da thuc hién
nhiing diéu chinh kip thdi va phu hgp trong viéc cung
cép cac dich vy cia minh dé dap ting nhu cau ctia tinh
hinh. Chuing t6i st dung cac phuong phép két hgp dé

cung cap cac budi tu van cho khach hang ctia minh: gap

mat truc tiép, qua dién thoai va Zoom.
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KE tit thang 12 ndm 2020, chuing tbi da diéu hanh mot
nhém ho trg xa héi truc tuyén cung véi su tham gia
cua diéu hgp vién cta té chitc Cai nghién &n danh
Footscray (Footscray Narcotics Anonymous). Nhom
hoat dong hai tudn mot 1an vao t6i thit Ba qua Zoom.
Nhitng ngudi tham gia dugc khuyén khich thay phién
nhau chu tri nhém dé tang cam giac dugc trao quyén
trong hanh trinh phuc héi cta ho.

Sau khi tham gia cac budi tu van va nhém hd trg xa
hoi, khach hang tiét 16 rang ho cam thay bét cang
thdng hon khi dugc hé trg béi cac chuyén gia khong
phéan doan. Khach hang cling bao céo rang ho da c6
dudc cam gidc kiém soat tét hon déi véi hanh vi ¢
bac ctia minh, gidm dang ké ham muén cd bac va
phat trién cac chién lugc déi pho dé tré lai dudng cii
trong tuong lai. Than chu cling c6 gang cai thién mai
quan hé ctia ho véi cac thanh vién trong gia dinh,
nhiing ngudi bi anh hudng bai théi quen cd bac cua
ho.

Cac dich vu dua theo nhu cau khach hang bao gom:
danh gia va diéu tri c3 bac, phat trién cac kj nang doi
pho, gidi quyét cac kho khan vé cam xtic va tinh cdm
gia dinh, d6 v3 trong giao tiép, xdy dung kha nang
phuc héi, kho khén vé tai chinh va rat gidy tu cadm ti
Crown Casino.

Béo Cao Thudng Nién 2022 - 2023 28



Khach hang biét vé dich vu ctia ching téi ti nhiéu
ngudn khac nhau, bao gom: Corrections Victoria, tG rai
Trg gitp Ngudi danh bac, nha tam 1y hoc Viét Nam va
nhan vién Xa hoi Stic khoe Tam than, dich vu Bao hanh
Gia dinh, dich vu AOD, dich vu H6 tr¢g Ti nhan Pong
Duong, tif song bai, van phong phap ly, cac cé quan Trg
gitip khac cua ngudi chdi cd bac, va thong tin truyén
miéng.

Cac hoat dong khac

Chuing t6i tiép tuc cung cd méi quan hé véi cac té chiic
khac dang thuc hién cac chuong trinh huéng dén

cong déng ngudi Viét. Pac biét, cac t6 chitc ma ching
t61 hgp tac chat ché bao gobm Hoi déng thanh phé
Brimbank, IPC Health, CoHealth, dich vu Pinh cu Quéc
té (Settlement Services International), t6 chitc Cong
déng ngudi Viét & Uc (The Vietnamese Community

in Australia), nhém Cai nghién &n danh (Narcotics
Anonymous), Dame Phyllis Frost Centre, nhiing nghién
cltu vién dén ti trudng Dai Hoc CQUniversity Australia
va t6 chiic K&t néi nghiép vu stic khde tdm than.

Chiing t6i cing duy tri méi quan hé ctia minh véi cac
dich vu néi bo ctia Héi, bao gobm: Phong chong Ca bac,
dich vu cai nghién ma tay va rugu, dich vu phong
chong bao luc gia dinh, chuong trinh h6 trg tu nhan
bong Dudng, nhom sinh hoat Me va bé, va nhém sinh
hoat danh cho ngudi cao nién. Chiing t6i da hgp tac véi
céc t6 chiic va chuong trinh nay dé trao déi kién thiic,
phét trién tai nguyén, déng thiét ké va dong diéu hanh
cac nhom, héi thao va cac buéi thong tin cho cong déng
nguaci Viét.
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D6i v6i Tuan 1é Nhan thiic vé Tac hai ctia C3 bac nam
2022, nhém tu van va phong chéng c6 bac cua Hoi da
t6 chitc m6t budi tuyén truyén thong tin. Pay 1a co hoi
tuyét voi dé nang cao nhan thiic vé tac hai ctia cd bac va
tim hiéu thém vé cac dich vu hién cé khac. Hb trg chu
dé vé stic khoe tdm than va cd bac nam nay, Hoi hgp
tac v6i Hoi dong thanh phé Brimbank, dac biét 1a Trung
tdm Cong dong Sunshine West, Chudng trinh Western
Bulldog bao gobm Sons of the West and Daughters of
the West, gidi thiéu cac hoat dong giai tri § khu vuc
phia Bac va phia Tay Melbourne. Cac dich vu khac gom
cd: Viéc 1am 6 Victoria, Pao tao va Hb trg Viéc 1am cho
Ngudi cham s6c va Ngan ngita Bao luc Gia dinh da
tham gia.

Sau su kién nay, chung t6i hy vong sé dinh huéng dugc
cac tac hai ciia c6 bac trong cong dong ngudi Viét, cling
nhu khuyén khich tim kiém su trg gitp chuyén nghiép
vGi ho trg toan dién tu cong dong.

Nhém Nhan Vién Tu Van

Anh Bui
Trudéng Nhom Tu VAn

Kayla Tran
Tu van vién

Téng s6 khach hang
2022-2023
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Chudng trinh Pau Tu Vao Chinh Ban (ITYT) va chuong
trinh Ngudi Khéi Pau Cho Su Thay Déi (AoC) 1a hai
chuong trinh dugc tai trg béi Victorian Responsible
Gambling Foundation (VRGF), nhdm muc dich giam
thiéu va ngan ngtta tac hai ctia nan cé bac danh cho
phu nit géc Viét hién dang séng 6 mién Tay Melbourne.
Cac chuong trinh xay dung dua trén két qua bao cao tu
mot khao sat dong thiét ké ciia VRGF va tap trung vao
viéc ho trg nhiing phu ntt tré goc Viét dang bi c6 1ap,
dé bi tén thuong va c6 trinh d6 tiéng Anh thap. VRGF
cling lién két v4i Lirata Consulting, mét cong ty tu van
tu nhan, cung hgp tac v6i nhan vién phu trach chucng
trinh dé thuic hién viéc danh gia cac hoat déng ciia
chuong trinh.

Theo bao cao danh gia cua Lirata, thi: “Chuong trinh
IIYT va AoC dugc cung cdp vdi chat lugng cao, thu hiit
mot lugng 16n phu nit Viét Nam va da chiing té nang
Iuc manh mé trong viéc gidi quyét cdc yéu to nguy

co gdy hai vi cd bac". 1IYT va AoC da tiép can tGi nhiéu
phu nit ti cdc nhém ma chuong trinh muén hudng téi.
Nhiing phu nii nay da tham gia chuong trinh tich cuc
va thudng xuyén, trong dé 80% ngudi tham du AOC va
t 31% dén 49% ngudi tham du IIYT trong méi hoc ky la
ngudi méi biét dén AVWA.

Chuong Trinh Hay Dau Tu Vao Chinh Ban

Sau thanh cdng cua chuong trinh thi diém é moét nhém
Playgroup vao hoc ky 1 nam 2022 va dua theo cac gép y
va yéu cau cua ngudi tham gia nhém, cac chuong trinh
sinh hoat da dugc bé sung cho hoan thién hon. Chuong
trinh sinh hoat nay bao gém cac budi thong tin vé luat
gia dinh, luat dia phucng, hay thong tin vé cac chuong
trinh nhu: H6 trg viéc lam, chuong trinh hudn nghé,
cac van dé cd bac va stic khoe tinh than, di tri va dinh
cu, cac dich vu ctia Services Australia, va stc khoe ctuia
tré em va phu nii...Chuong trinh nay da ap dung cho
cac nhém Playgroup & St. Albans Heights, Westvale va
Duke St vao hoc ky 3, hoc ky 4 nam 2022 va hoc ky 1
nam 2023.
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Nhd su hgp tac chat ché v6i Hoi dong thanh pho
Brimbank, cac thanh vién ctia Steering Committee va
céc t6 chic khac trong khu vuic, chuong trinh da két néi
thanh céng vG6i cadc khach mai dén cung cép cac thong
tin, dich vu cho cac nhém. Mot thanh vién ctia Steering
Committee néi: “PAy 1a mét chuong trinh co gid tri dé
tham gia, n6 da chiing minh dugc gia tri ctia su hop
tdc giita Hoi Péng Thanh Phé va AVIWA."

Chugng Trinh Ngudsi Khéi bau Cho
Su Thay boi

Tu thang Tu nam 2022, sau thién nguyén vién da dugc
tuyén dung va hun luyén dé tré thanh Ngudi Khai
Pau Cho su Thay D6i (AoC). Mbi AoC cb nhiém vy tim it
nhat 1a 10 ngudi phu nit it c6 dip ti€p xtc véi cong dong
va hién dang c6 con trong do tudi di hoc dé thanh 1ap
nhém sinh hoat. Cé tat cd 6 nhém, 5 nhém & mién Tay
Melbourne, 1 nhém & mién Béc. Tt Thang Bay, ndm
2022, cac AoC da t6 chiic cac budi sinh hoat hang thang
cho nhém ctia minh, gitp d& nhiing ngudi phu nit két
ndi va phat trién cac kj nang.

Cac AoC cho rang chuong trinh sdu tuan huén luyén
va cac ho trg thudng xuyén tit nhan vién phu trach
chuong trinh da gitp ho ¢é dudc su chuén bi tét dé
hoan thanh trach nhiém ctia minh, 1am cho ho hiéu
biét nhiéu hon vé tac hai cia nan cd bac va cung cap
cho ho nhiéu thong tin, tai liéu hitu ich, gitp chia sé véi
nhiing thanh vién trong nhém cta ho.

Tat ca sdu AoC da cho thay su quyét tdm lam viéc ciia
minh. Ho da hoan thanh nhiém vu mot cach xudt sac.
“Tham gia vao chudng trinh nay, téi da dugc biét thém
nhiéu vé cac dich vu trg gitip trong cong dong nhu gitp
tim viéc lam, vé cac khda hoc lam nhan vién cham séc
ma toi rat thich” va “ R4t t6t khi cé dugc thdng tin tu
cdc ngudn dang tin cdy. Co6 qud nhiéu théng tin khéng
chinh x4c quanh chiing ta’ (Cac AoC chia sé).
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( Kién thiic vé su trg gitp

Két néi xa hoi

cho van dé ca cugc hé théng tai Uc
o) o) o)
\ %gﬁn/g n=194 15(5)1191“{0 n=194 159180“{0 n=194

Kién thic vé luat phap va

Hiéu biét vé tién bac

AOCvVaIIYT da tao ra mot tac dong

\

Hiéu biét vé quyén

Vé téi Chinh manh mé doi véi 8 két qUé quan Cﬁa hQ
trong, gidm céc yéu t6 rui ro va cai
9 8 % thién cac yéu t6 bao vé d€ giip ngan 9 9 %
S déng tinh n=86 ngiia ton thuong do ca cugc déng tinh n=194 )
Kién thiic vé nguy co Tu tin lién hé vGi Kién thiic vé viéc lam
cda viéc danh bac cac dich vu ho trg hodc gido duc
o) o) o)
99% 99% 99%
dongtinh  p=137 ) dongtinh =137 dongtinh n=192 )

n: s6 nguoi dugc phong van

Chuyén Cua Trang (AOC) - *Tén da dugc thay déi

Trang la mot ba me don than véi mét dia con nho. Co
dy va chong da chia tay va khong cé sy hd trg nao cua
gia dinh tai Uc. C6 &y khong ranh néi tiéng Anh.

C6 dy c6 nghe qua vé AVWA, nhung chua tham gia
vao bat ct sinh hoat nao ctia Héi cho dén khi c6 ay
gdp mot ngudi ban & trung tam giti tré. C6 dy miéu ta
cudc gdp gd nay la “diéu rat may man”.

C6 8y miéu ta cudc song trudc khi tham gia vao nhom
AoC la: “Chi loanh quanh trong nha va bj co Iap.
Ngoadi chuyén chd con di nha tré vd vé nha, téi khong
di ra ngodi nhiéu. Téi khong c6 ban.” AoC da giup co
dy biét t6i nhitng ho trg thiét thuc cling nhu hé trg vé
mat tinh than.

“Qua chuong trinh nay, téi co dugc nhiéu ban...
Chuyén gi khéng biét, téi sé héi va ho gitip téi. Trudc
kia, t6i co mét sé van dé vé siic khde tam than, rat
nhiéu ap luc. Tir khi téi lam ban vdi nhom, ho da gitip
té1 vic ddy tinh than. Toi thdy cudc séng vui vé hon,
thich thu hon. N6 giéng nhu 1d mét gia dinh. Chi
mdi co 10 thang, ma téi cdm thdy ho chinh Id nhiing
nguoi ban that su cua tor'.

Trudc khi tham gia vao nhém AoC, Trang nudi con
mot minh, khong cé hé trg nao. Nhung qua chucng
trinh, c6 8y dudc biét dén cac dich vu hd trg va hudng
dan cach lam sao dé cé dugc cac dich vu dé, vi du nhu
cac dich vy hé trg vé luat phap va cac chuong trinh
hudn nghé. Cling qua AoC, c0 &y biét dén cac khoa
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hoc ngén han phu hgp véi hoan canh. “ Téi sdp siia két
thic khéa hoc 6 thang vé Cham Soc Tré Em, hy vong
toi sé tim dugc viéc lam sau khi hoc xong”

Do bi ¢6 1ap, Trang cam thdy dé bi tén hai bdi cd bac.
Nhung AoC da mang dén cho c¢6 stic manh va hé trg:
“Tham gia nhom gitip téi tim ra huéng di ding dan.
Déi khi, khi ngudi ta thdy ban chi co mdt minh, ho

Sé c6 gdng hudng ban vdo nhiing con dudng lac I6...
C6 mdt ngudi phu nit da dua téi dén Crown Casino,
hita vdi téi rang ba dy sé day t6i cdch chién thang...
Nhung k€ hoach ctia ba 8y khién téi sg hdi nén téi da
khéng danh bac”

C6 dy cling noi vé chuyén néu ai d6 nhd gitp dé vé
van dé cd bac: “ Téi sé néi 1én quan diém ctia minh.
T6i sé tim ra Iy do tai sao ho ddnh bac. C6 thé ho
danh bac dé€ quén di van dé ciia minh. Nhung téi
khuyén ho nén tiéu tién vdo nhiing thit hitu ich thay
vi ddnh mat né trong cd bac.”
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Theo chién lugc Hb Trg Ngudi Cham Soc Ctia Tiéu Bang
Victoria 2018-2022, clt nam ngudi cham soc thi cé mot
ngudi tit bé cong viéc dé cham séc mot ai d6. Ho cdm
thay khé khan trong viéc cdn bang gilta cong viéc va
trach nhiém cham séc. Kho khan trong viéc duy tri
cong viéc c6 thé khién ho bi rai vao tinh trang thiéu hut
vé tai chinh.

Nhén dinh dudc van dé nay, Chinh pht Victoria da
phén b6 Ngan sach cho Chuang Trinh H6 Trg Pao Tao
Danh Cho Ngudi Cham So6c. Vao thang 11 nam 2021, Hoi
Phu N Viét Uc la mot trong nhiing t6 chiic dau tién
dugc tai trg cho ‘Chuong trinh H6 trg dao tao danh cho
ngudi chdm soéc’. Muc tiéu ctia Hoi mudn nham téila
nhiing ngudi Viét dang sinh séng tai Uc va déng thaila
ngudi chdm soc, ho trg ho trén hanh trinh hoan thanh
cac khoa dao tao hodc tim kiém viéc lam, trong khi vAn
duy tri vai tro chdm soc ctia ho.

Cho dén nay, khoang 80 ngudi cham sdc tham gia vao
Chudng trinh. Ho c6 thé tiép can nhiéu dich vu va hé
trg khac nhau, dé dap ting nhu cau ngén han hoac dai
han.

Hb trg c6 thé la mot 1an hodc c6 gidi han thdi gian, phil
hdp v6i ngudi cham séc va thich Ging v6i cac nhu cau
thay déi, chdng han nhu cung cap théng tin, 18i khuyén,
cac khoa xay dung su tu tin, tu van, hoat ddng nhom
cho ngudi cham séc va ho trg tinh than. Hon nita, H6i
cling cung cap cac hé trg dao tao trudc khi hoc nghé /
viéc lam hodc sau hoc nghé / viéc lam, chdng han nhu:
ho trg c6 van, khoa xdy dung tu tin, trang thiét bi ma
ngudi cham séc c6 thé tiép can, hd trg cho cong viéc
hoac dao tao, dich vu chdm soc tam thé, vuv...

Nhitng diém son Chuong trinh da dat dugc:

«  Banguditham gia dang dudc hé trg dao tao trudc
khi hoc nghé. Ho da dang ky khoa hoc Tiéng Anh
cho cong viéc: Ching Chi tiéng Anh, nhu mét ngén
ngi b6 sung, dé s&n sang xay dung kj nang va sy tu
tin, trudc khi tham gia cac khoa dao tao nghé.
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+  Haingudi tham gia hd trg tim viéc lam va ho dang
lam viéc dudgc tra luong.

+  Haingudi tham gia cac khoa dao tao nghé, mot ca
nhan dang tham du tham du khéa hoc Cham Séc
Tré Em (Child Care), Chiing Chi Cap III vé Chdm Séc
Cao Nién (Certificate III in Individual Support), va
Chiing Chi Cap IV vé Cham Séc Toc (Certificate III in
Hairdressing).

+  Haingudi da hoan thanh khéa hoc nghé vé Chiing
Chi Cap I1I vé Cham Séc Cao Nién (Certificate III
in Individual Support), Chitng Chi Cap IV vé Cham
S6c Ngudi Khuyét Tat (Certificate IV in Disability
Support). Hién ho da dilam.

Pé dat dugc su hai long cua tat ca nhitng ngudi tham
gia hién tai, HOi tap trung vao phuong phap tiép cén,
18y cd nhan lam trung tdm, cung cap hé trg ting ca
nhan trong suét hanh trinh ctia ngudi cham séc. Ching
t6i thiic ddy xay dung moi trudng thoai mai, khéng rao
can, gitp ho noi lén suy nghi vé nhu cau cia minh, déi
xU tén trong, dong thai ho trg phat huy diém manh va
hoan thién cudc séng cua ho.

Trong khoang thai gian t6i, Hoi c6 ké hoach md rong
mang luGi moi quan hé cong tac cia minh va tiép can
nhiéu ngudi cham séc hon, dé cung cap nhiéu dich vu
va ho trg cho nhitng ngudi c6 nhu cau. Muc tiéu cua
chiing t6i 1a h6 trg nhitng ngudi chdm séc trong hanh
trinh hoan thanh cac muc tiéu dao tao hoac viéc lam,
trong khi van duy tri vai tro cham séc cia ho.

Quyén Tran
Nhén Vién Tu Van
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Trudng hop dién hinh

Mot khach hang cham séc dita tré khuyét tat bon tudi
toan thdi gian, cho biét: “Mdc dui viéc cham soc ngudi
than la xitng dang nhung né tiéu tén khd nhiéu thoi
gian, déng thoi né cing dnh hudng it nhiéu dén stc
khde va tinh than cda t6i” Mac du da 8 Uc nhiéu nam
nhung véi vén tiéng Anh rat han ché, c6 khéng biét
tim kiém su hé trg 6 dau.

C6 dy gap mot s6 van dé, bao gom trinh do tiéng Anh
thép, kha nang c6 viéc lam thap, mang ludi xa héi it
va kho khan vé tai chinh. Du dat dugc Chiing chi I1I vé
Lam téc vao ndm 2018, nhung co dy chua bao gid di
lam do trach nhiém cham s6c nhu da ké trén.

Chuong Trinh Hb Trg Pao Tao Danh Cho Ngugi Chdm
So6c da ho trg ¢ ay tich cuc véi cac dich vu toan dién,
bao gbm: ké hoach hé trg khach hang va tu van 1ap ké
hoach nghé nghiép. Nhu cau ctia ngudi tham gia da
dugc xac dinh. C6 &y muén cai thién cac kj nang thuc
hanh cda thg lam téc bang cach tim viéc trong tiém
lam toc.

Ngoai ra, chuong trinh con c6 nhitng dich vu dao tao
nghé va ho trg trudc khi di lam, tu van nghé nghiép,
hé trg trudc khi di lam va chuén bi s&n sang cho céng
viéc. Cac ho trg khac bao gom: hd trg vat chat, cham
soc thay thé va hé trg tham gia xa hoi. D€ ho trg ngudi
tham gia thuc hanh cac kj nang lam téc, chudng
trinh da tim cho khach hang mét cong viéc thién
nguyén véi tu cach la trg Iy trong mot tiém lam téc &
Footscray. That bat ngd, co ay da goi cho chiing téi, véi
giong thich thi va néi rang c6 da dugc nhan dugc 16i
mdi cho mét cong viéc phu dong (casual) sau khi hoan
thanh ba thang lam viéc thién nguyén.
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C6 thé noéi, d6 1a mot cot moc quan trong trong hanh
trinh tim viéc. Sau khi hoc nghé va dudc tu van nghé
nghiép, cd &y mong mudn phat trién su nghiép cta
minh va da quyét dinh theo hoc Chiing chi IV vé Lam
toc.

Tailiéu tham khdo:

https://www.carersvictoria.org.au/our-impact/victorian-
carer-strategy
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Chuong Trinh dugc Bo Y Té Lién Bang tai trg qua
Northwest Melbourne Primary Health Care Network,
cung cép cac dich vu théng tin va tu van cho ngudi Viét
tai Melbourne va cac vung phu can. Khach hang dugc
gitp d& va huéng dan dé thay d6i quan diém, thoi quen
dung ma tuy va rugu. Nhiéu ho trg khach hang khac
cling dugc thuc hién nhu cac ban tudng trinh, thu hé
trg dé gdi dén mot s6 cs quan nhu: Toa An S6 Tham,
Toa An vé Ma Ty, Cai Huén Victoria, Cé Quan Trg Gitp
Phap Luat, cac cd sé gido duc, Hoi Pong Phap Ly Cong
doéng, va cac co quan chuyén trach vé rugu va ma tay
khac. Cac cudc hoa gidi gia dinh cling dugc cung ting
khi c6 yéu cau.

Chudng Trinh Gido Duc Ma Tuy (AOD Education
Program) van dudc tiép tuc thuc hién cho nhém ngudi
Viét tai trai tu nit Dame Phyllis Frost Centre (DPFC).
Ngoai ra, cac budi thong tin vé cai nghién rugu va ma
tay dugc cung cap téi cac chuong trinh ndi bo nhu
chuong trinh H6 trg tu nhan Pong Duong, chuong trinh
cai nghién cd bac. Két qua cua Chuong Trinh nay dugc
danh gia rat tét qua su gia tang s6 lugng khach hang
tham gia Chudng Trinh tu van cai nghién rugu va ma
tuy ctia HOi.

Hoi da duy tri quan hé hién c6 v6i cadc nguodn luc ndi bd
nhu Chucng trinh Huan Nghé, tu van cd bac, chuong
trinh hé trg ti nhan Pong Dudng va Dich vu phong
chéng bao hanh gia dinh, cling nhu céac dich vu bén
ngoai nhu: Bo Gia dinh, Dich vu Céng bang § Nha &, Bo
Tu phap va An toan Cong déng, va Dich vu Cai hudn. T&
chiic da thiét 1ap méi quan hé chat ché véi Dich vu Cai
huén Sunshine va Toa an Sc tham Sunshine.

Cac 16 trinh giGi thiéu cho Chucng Trinh bao gom cac
dich vunéi bo ctia Héi, Dich vu Cai huén, Toa an Ma tay.
Gan day, Hoi da nhan dugc cac 10 trinh gidi thiéu méi tu
Chuong trinh Dich vu Tich hgp Toa an (CISP) ctia Toa So
thdm Sunshine.

Trong subt thdi gian dai dich COVID-19, nhéan vién da
dudc Hoi tao diéu kién dé 1am viéc tai nha. Chung to6i sut
dung cac phuong phéap khac nhau dé cung cép cac dich
vu tu van cd nhan cho khach hang, bao gom: tryc tiép
hodc qua dién thoai. Piém néi bat cia ndm nay 1a xu
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huéng gia tang dang ké & nhitng khach hang 1a gia dinh
va ban beé ctia nhiing ngudi st dung rugu va ma tuay.
Nhiing khach hang nay chu yéu tap trung vao gido duc
vé cach stt dung ma tuy va rugu va cac ngudn luc nhu
phuc héi chitic nang néi tri. Ngoai ra, c6 mot xu hudng
la khach hang c6 ca théi quen danh bac va nghién rugu
hodc ma tuy vao thdi diém hién tai.

Thong qua phuong tién truyén thong Viét Nam, dy an
cling cung cap cho céng dong ngudi Viét thong tin lién
quan dén nhitng lam tudng vé rugu va dich vu tu van
nghién rugu va ma tuy trén Tap chi Phu N Viét 2023,
ngudn cht yéu tit TS chitc Chéng Ma tay Uc va Tai liéu
nghién rugu va ma tuy ctia Hoi (tiéng Viét) xudt ban va
dudc quang ba thong qua Trang mang ctia Hoi.

Anh Bui
Trudng nhoém tu van

Jessica Thai
Nhén vién tu van
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Chuong trinh hé trg tim kiém viéc lam cho cu dan
Victoria mang nhiém vu gitip d& cong déng vé cac
dich vu viéc lam. Tt mang ludi va cac méi lién két da
va dang dugc phat trién, nhu Hoi Phu nit Viét Uc va
céc t6 chiic khéc, ching t6i tim kiém va giap da tat
ca nhling ca nhan can trg giap bang cach két noi, tim
hiéu nhu cau, y muén ciia ngudi tim viéc.

DPén vGi Chuong trinh hé trg tim viéc cho cu dan
Victoria, ching t6i chac chdn rang cac nhu cau cua
ban luon dugc uu tién. Thong tin ca nhan, su riéng tu
ctia ban luén dugc bao dam va ton trong.

T thang Bay 2022 dén thang Sau 2023, ching toi

da hé trg thanh cdng khoang 1500 ca nhan tim dén

va nhan dudc gitp d3. Hau hét ngudi tim viéc 1a

ngudi Viét séng & St Albans, Sunshine, Braybrook va
Footscray. Tuy nhién, viéc 6 khong cé nghia la chiing
téi chi phuc vy, cung cap dich vu cho cong déng ngudi
gdc Viét hodc cé xudt than tit Viét Nam. Mot sd lugng
ngudi tim viéc hién nay 1a da sac dan va téi tit cac
vung khac trén khép tiéu bang Victoria.

Su da dang vé dich vu ludn dugc uvu tién vi chiing t6i
tin ring tat ca cic ca nhan, c6 Iy lich, gidi tinh va tén
gido khac nhau, déu xitng dang dugc nhan sy gitp 43
khi can. D€ quang ba chudng trinh tré nén hién hitu
hon trong cong dong, chiing t6i da va dang thuc hién
nhiéu chién dich khac nhau dé tiép can, nhu: di dén
cac khu vuc ddng duic, dugc nhiéu ngudi dén, tham du
hodc/va tai trg cac su kién khac nhau nhu Hoi Chd Tét,
Tét Trung Thu, ngay Qudc Té Thi€u Nhi, Ngay Clia Me
va nhiéu hon thé nita.

Chuing t6i rat vui vi c6 thé dua dam mé cia minh vao
thuc té, gitp d& ngudi tim viéc bing nhiéu cach khac
nhau. Chung toi tu hdo va biét n vi dugc 1a moét phan
cta chuong trinh, c6 cd héi céng hién cho cdng dong
v6i dich vy tim viéc lam. Ching t6i mong mudn tiép
tuc dugc déng gbp cho cong dong trong thdi gian téi.
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Trudng hgp dién hinh

Nlta ndm trudc, toi c6 mot khach hang la nit, 18 tudi,
thi gidc ctia ban rat han ché. Ban &y néi vdi t6i rang
ban ¢6 mé6t niém dam mé méanh liét véi am nhac va
muon bién &m nhac thanh sy nghiép ctia ban than. Vi
biét choi dan piano, trong tuong lai, ban mong muén
tré thanh mot gido vién day nhac va dugc dao tao
thém.

TOi da gidi thiéu ban qua gap huéng dan vién va c6 van
nghé nghiép, d€ dang ky va hoc mot khda hoc nghé.
Khong lau sau do, ban ay da kiém dugc mot viéc lam
ban thdi gian.

Bay gid, ban tu tin hon va c¢6 kha nang dé 1am video
adm nhac. Thang Hai vita roi, t6i c6 cc hoi gap lai. That
tot khi ban dy da c6 thé tu kiém tién va tra tién café
bang chinh tién minh lam ra. Ban &y trd nén vui hon.
Ban mang lai cho moi ngudi mot cadm giac tran tré
nang lugng va tu tin hon. Pay la mét trong nhiéu vi du
giup chung ta tin ring, ai cing c6 thé tao nén sy khac
biét, néu tai nang cia ho dugc chia sé.

bam Van Anh
Nhan vién chuong trinh

binh Hai Triéu
Nhén vién phu ta
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Du 4n Lam Viéc Chung la sy két hgp gitta cac chuyén
gia, cac su kién tiép can cong déng, nham phat trién
nguon luc va tao khong gian an toan mot cach toan
dién. Chuong trinh huéng téi xay dung kha nang ing
bién d6i vGi cac cong dong da sac toc, dong thdi ho trg
mot cach chinh xac va phu hgp vé mat van hoa téi cac
trudng hgp bao luc gia dinh.

Piém quan trong cua du an la chuong trinh Nhitng
ngusi con gai cua vung mién Tay (Daughters of the
West) thudc t6 chiic Western Bulldogs Community
Foundation. P4y 1a mot sang kién vé siic khoe va phuc
1gi mién phi trong mudi tuan, tp trung vao viéc tuong
tac v6i phu ntt 6 viing Tay Melbourne.

Bat dau tit thang 7 ndm 2022, t6 chitc WB Community
Foundation da chon chu dé binh d&ng gidi tinh 1a chu
dé chinh trong ca ba chuong trinh, huéng téi hé trg
cbng déng chinh mach, cong dong ngudi Viét Nam va
bong Phi tai viing phia tay Melbourne.

Chuong trinh con c6 su cong tac cia té chitc inTouch
tryc tiép cing nhan vién Hoi Phu Nt Viét Uc va Hoi
Phu Nt bong Phi, v6i muc dich tang kha nang ing pho
vGi van nan bao luc gia dinh trong cdng dong cua ho.

Trudng Thién Kim
Nhan vién chuong trinh

(T trai sang phai) Truong Thién Kim, Téng Giam b6c Western Bulldogs Community Foundation Kashif Bouns, Gidm Péc Piéu Hanh inTouch
Maryum Chaudry & Chu Tich East African Women’s Foundation Fartun Farah.
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Suc Khée Va An Toan Lao Bong

AVWA cam két duy tri mét moi trudng lam viéc an
toan cho nhan vién ctua Hoi § moi noi, bao gdm van
phong, tu diém sinh hoat, tu gia cia khach hang va
ngoai cong dong.

Mac du da chdp nhén tinh hinh "binh thuéng méi" caa
COVID, AVWA van cam két thuic hién cac bién phap
kiém soat lay nhiém chat ché va déi pho kip théi dé
gidm thiéu nguy cd lay nhiém noilam viéc gitta nhan
vién va khach hang. La mot nha cung cdp dich vu
cham s6c, AVWA da thanh cong trong viéc giGi han
cac dgt bung phat chi xdy ra mot 1an tai mot trong sé
cac van phong cua Hoi, khong anh hudng gi dén chét
lugng va tinh lién tuc ctia dich vu. Piéu nay da dugc
thuc hién nhd vao su tiép can cht déng ctia Hoi, cac
bién phap kip thai, viéc ap dung mo hinh lam viéc két
hgp va su linh hoat cho phép nhan vién van phong
lam viéc tai nha hoan toan khi can do tiép xdc gan
hodc nhiém bénh.

Pé bao dam stic khoe va an toan cho doéi ngtilao dong
ctia minh, AVWA da khuyén khich sy hgp tac gitta
Giam P6c biéu Hanh, Ban Nhan Su va dai dién cac
chuong trinh va bd phén khac nhau. N6 lyc hgp tac
nay nham xac dinh va giai quyét cac van dé vé stc
khée hodc an toan ciia nhan vién & giai doan phdi thai.
Van phong Richmond cua Hoi, dugc xay cat 30 nam vé
trudc, khéng dap tng kip muc phat trién hién tai cia
HOoi, da dudc dong clia trong ba thang tu gitta thang
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Ba d€ dugc stta chita va nang cdp. Viéc nang cdp nhdm
tao ra mot moi trudng rong rai hon, tién nghi va than
thién v6i ngudi dung hon cho nhan vién, véi ca viéc
rap dat ban lam viéc c6 thé diéu chinh do cao bing
dién.

Nham thtc ddy stic khoe thé chét va tinh than cho
doingii lao déng, AVWA gan day da cho nhan vién va
l’lgl.Idl than ctia ho cg hoi tham gia cacl6p Zumba tai
van phong Springvale vao cudi tuan.

AVWA cling da thuc hién cac bién phép cu thé dé thé
hién gia tri c6t 161 "Hai Hoa" cia HoOi, bdo dam rang tat
ca nhén vién cdm thay an toan vé mat tam ly, dugc ton
trong va dugc dén nhan, bat ké gidi tinh hodc nhan
dang cua ho.

Vi st b6 nhiém ctia Téng Giam Pdc mdéi va Ké Hoach
Chién Lugc Phat Trién Ba Nam do c6 dé xudng, AVWA
da uu tién héa phuong cham "Con Ngudi La Quan
Trong Nhat". Viéc tap trung vao an toan, sttic khoe

va an sinh cia nhan vién dudc thé hién xuyén suét
trong nita cudi ndm tai chinh, khdng dinh cam két cia
AVWA trong viéc xay dung mot moi trudng lam viéc
uu viét.

Luu Ngoc Huy
Giam béc Piéu Hanh
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Nguén Nhan Luc

Chudng trinh va cac hoat dong dao tao & phat
trién

Céc chuong trinh, hoat dong dao tao va phat trién dugc
thiét ké nham muc dich ciing ¢ gia tri cot 161, van hoa
doanh nghiép, hiéu suét kinh doanh va cac dich vu ctia
Hoi Phu Nt Viét Uc.

Chuadng trinh dao tao cia chiing t6i trong nam nay tap
trung chi yéu vao viéc cung cép thong tin cho nhan
vién vé su thay déi cua cac quy dinh, stic khde va an
toan lao dong, lanh dao, quan Iy va cac phuong phap
thuc hanh hang dau vé quan tri, cling nhu tap trung
vé cac gia tri cot 16i ciia Hoi, ddc biét 1a gia tri vé su da
dang va hoa nhap.

Nhén vién dugc cung cap cac khoa dao tao truc tiép
tai noi lam viéc va dao tao chuyén sau, dé nang cao
kién thtc chuyén mon trong linh vuc cdng viéc ctia ho.
Trong nam tai chinh 2022-2023, nhan vién cua Hoi da
tham du 124 khéa dao tao va dat dugc 1,889 chiing chi.
Trung binh méi nhan vién hoan thanh dudc sau chiing
chi.

Trong nadm nay, chiing t6i rat vui mung khi da t6

chiic dugdc hai khoa dao tao quan trong vé kha nang
lanh dao, bao gom: Thit thach kha nanglanh dao
(Leadership in Action) va Tinh gon nham t6i uu hda van
hanh (Lean Operational Excellence). 38 nhan vién da c6
c6 hoi tham du khoa dao tao nay. Theo du kién, ching
t6i sé md rong cac khoa hoc nay cho toan thé nhan
vién.

Céac khoa dao tao nay da gitp nhan vién ti€p cadn nhiing
Iy thuyét, mo hinh, kj nang thuc té dé tré thanh mot
lanh dao thanh céng & hién tai va trong tucng lai.
Chuing t6i dang nang cao ky nang cho doi ngi nhan
vién dé ho c6 du ky nang, kién thitc va su tu tin, ttt d6 ¢
thé thuc hién K& hoach phét trién thinh vugng.

Su da dang va hoa nhap

Tai HPNVU, chiing t6i xem trong sy hoa nhap va luén
mang dén cho tat cd moi ngudi cdm giac than thudc.
Nam nay, ching tdi da té chiic cudc thi anh nhdm ky
niém 16 Ngay Hanh déng Chong bao luc gidi tinh. Cha
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dé “Pinh hinh lai su nam tinh” nham thach thiic nhiing
dinh kién gidi tinh 16i thdi. Viéc thoat khéi nhiing dinh
kién ctiing nhac vé gidi tinh sé cai thién stic khée va
hanh phtc lau dai ctia moi giGi.

Bén canh d6, mong mudn 16n nhat cua ching t6i la
ngay cang lan téa khap noilam viéc thong diép vé Su
Hoa Nhép, thdng qua ky niém Ngay Quéc té Phu nit va
Thang Ghi Ddu Hanh Phiic. Con rat nhiéu hoat dong
chuing t6i dang 1am, khong chi thé hién sy ton trong ma
con gitp ton vinh diém khac biét ctia moi ngudi.

Du an phuc Igi

P6i v6i chiing t6i, stic khoe va phic 16i cia nhéan vién
1a chia khoa, d€ ho c6 thé cung cép cac dich vu chdm
s6c tot nhat t6i cong dong.

Nam nay, chiing t6i da huéng dén khoang 300 ngudi
trong t6 chitc va cac thanh vién gia dinh cta ho,

phan nao gitp ho cai thién stic khoe, tinh than qua
céc hoat dong va su kién, bao gdm: cac cudc thi truc
tuyén, Ngay Hoi Gia dinh, karaoke, cac chuyén gia toa
dam truc tuyén vé siic khée va dinh dudng cho phu
ni. Ching t6i da giti dén cac nhén vién cham séc cac
phiéu mua hang & Bunnings, nham khuyén khich cac
hoat dong nhu lam vudn, nghé thuat va lam thu cong.
Chiing t6i da 1én mét ké hoach quan trong trong tusng
lai, nh&m khuyén khich sy tham gia nhiéu hon cta
nhan vién vao cac hoat dong phuc 1gi sé tiép tuc dudc
t6 chtc.

Mot s6 nhan vién da c6 nhitng phan hoi vé cac sang
kién phuc 1gi nhu sau:

“Chuong trinh gitip téi cdi mé hon, hoc héi nhiing kién
thiic mdi vé viéc tu chdm séc va ddnh gid ban than,
cdm gidc gan két hon vai noi lam viéc.”

“Chuong trinh dd mang dén cho téi nhiing kién thiic
thu vj va rat hiéu quad. Téi con dugc cdp nhat nhiing

kién thiic vé siic khée phu nit, ma Iau réi téi chua cé
co héi tim hiéu.”
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Cac phuc Igi va chinh sach thu hut nhan
tai m&i trong nam 2022 — 2023

Chinh sach tra luong cho ngay nghi phép
nuoi con

Chung t6i dang phan dau dé xay dung van hoa té

chtic v6i phuong chadm “Con ngudi 1a trén hét” va mot
moéi trudng lam viéc ndi ma moi ngudi déu cam thay
dudc ton trong cling nhu c6 cam giac than thudc.
Chinh sach tra luong cho ngay nghi phép nudi con cua
HPNVU da dugc trién khai vao thang 11 ndm 2022.

Chinh sach nay cho phép ca cha va me dugc hudng
thém tam tuan nghi phép nudi con, dudc tra luong day
dd néu ho la nhén vién thudng truc, va hai tuan nghi
phép c6 luong néu ho 1a nhan vién khong thudng truc.

Hoi Phu Nt Viét Uc ap dung chinh sach nay nham muc
dich:

« Thuhutva git chdn nhan tai

+  Xay dung mot moi trudng lam viéc hoa nhap

«  Nhéam thtc ddy trach nhiém cham séc binh dang
trong gia dinh

«  Hb trg sy thay déi trong su nhin nhan vé vai tro
cua gidi tinh thong thudng

«  HO6 trg cho nhan vién hoan thanh thién chiic cua
cha me, bing cach cho phép ho danh nhiéu thai
gian hon cho tré s¢ sinh

«  Thuc ddy cong bang xa hoi
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Chudng trinh gidi thiéu ban be

Pé& mang téi sttc &nh hudng 16n hon cho cong dong,
chiing t6i can nhiéu ngudi dén va tham gia véi ching
toi!

Vao thang 10, chiing t6i da trién khai Chuong trinh Gidi
thiéu ban bé, thu hit nhiéu nhén tai gia nhap HPNVU.
Tinh dén cudi thang 6 ndm 2023, Hoi da ¢6 16 lugt gidi
thiéu du diéu kién, chiém khoang 24% téng s6 nhan
vién méi. Nhiing nhan vién gigi thiéu thanh cong sé
nhan dugc tién thudng $500.

Diéu d6 c6 nghia la ching t6i c6 thém nhiéu nhan tai va
nhiing ngudi nay da hiéu ro vé t chitc va van hoa cta
HOoi.

“Piéu tuyét voi cia chuong trinh ndy khong chi la
nhan tién thudng ma téi con cam thdy minh dugc tin
nhiém va danh gia cao. Toi co cam gidc tu hao khi dat
dugc thanh tuu. Piéu ndy giéng nhu téi dd dong gop
diéu gi dé cho su phat trién ciia HoL”

Chuing t6i v6 cung tu hao khi tré thanh Nha tuyén
dung dugc yéu thich.
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Cudc thi anh

Dinh hinh lai
su nam tinh

. cung cap
"Open the book, open the whole world for the kids"

- Yen Tran

Ngay Ky niém IDAHOBIT 2023
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Cong Nghé Thong Tin

Trong mot budi hudn luyén gan day vé Pa dang, Binh
ddng va Hoa nhap, t6i dudc biét ring xa hoi ¢ tat ca
cac yéu t6 cua Pa dang. N6 bao gobm nhiing ca nhan véi
dam mé, niém tin, quan diém, y kién, thai do va cach
thé hién khac nhau. Ngudi diéu hgp chi ra rang nhiing
gi xdy ra trong xa hoi cling xay ra ndilam viéc. Piéu nay
khién toi so sanh xa hoi véi noi lam viéc cua toi.

Toi thay rang vé nhiéu mat, noilam viéc cua chiing t6i
rat gibng mot xa hoi thu nho. Céng viéc cia ching téi
trong linh vitc CNTT rat giéng cong viéc cua Canh sat.
Chuing t6i phuc vu va bao vé dong nghiép ciia minh,
gidng nhu canh sat phuc vu va bao vé cong dan.

Cac dich vu ma chiing t6i cung cap bao gdbm mua sam,
bdo tri, tu van, hé trg ky thuat va truyén thong, trudc
khi, trong khi va sau khi cac sy kién. Vé mat bao vé,
chiing t6i bao vé déng nghiép ciia minh khdi cic méi de
doa an ninh mang. N6i tém lai, nhém CNTT hé trg cac
déng nghiép cuia chiing toi thuc hién céng viéc ciaho &
muc téi uu.

Trong nam tai chinh 2022-2023, nhém tang cudéng tu
bén 1én nam thanh vién:

- Trang la nhan vién truyén thong xudt sac cua ching
t61, phu trach cdc mang xa hoi va bdo ddm cong dong
dudc cung cap day du théng tin vé cac hoat dong ciia
chiing t6i cing nhu nhiing gi dang xay ra c6 thé anh
huéng dén cong déng cua ching ta. Ciing v6i Thé va doi
khi la Diing, Trang tra 16i cac bai dang trén mang xa hoi
khi can thiét.

- Trang bao cdo truc ti€p cho Diing, Piéu hgp vién
Truyén théng. Bén canh viéc diéu hop cong viéc chudn
bi 6 hdu trudng cho nhiéu sy kién va dai hoi thudng
nién ctia chung téi, ngudi ta thudng thay Dling véi chiéc
may anh deo trén c6, chup nhiing bttc &nh dep méat ciia
cac su kién.

- Thé 1a ngudi gidi vé moi mat trong nhém. Manh vé
mat kj thuat, dac biétla vé mang luGi, nhung cﬁng
danh thoi gian viét phan mém cho dong nghlep, vianh
dy c6 nhiéu kj nang an tugng. Ai cing yéu mén Thé,
dac biét la nhém Chuong trinh Cham Séc Cao Nién Tai
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Gia, vi anh da viét nhiing tng dung gitip cudc séng ciia
moi ngudi dé dang hon.

- Van 1a ngudi téng hgp ctia ching téi. Nhiéu cudc goi
hé trg cap 1va 2 déu dudc Van gidi quyét. Su kién nhan
v0 han va long nhiét tdm dé gitp dd cia anh dy da
chiém dugdc cdm tinh ciia moi ngudi.

- Tuan dugc dac quyén quan Iy déi ngi tuyét véi nay,
dua ra phuong huéng va loai béd moi rao can dé nhom
c6 thé tap trung vao cong viéc ma khong bi phan tam.
Anh 8y mang lai kinh nghiém quan Iy du 4n cho nhém
va dua ra 16i khuyén chuyén mon vé quy trinh trién
khai CNTT.

- Annie gia nhap do6i ngii ctia ching t6i vao dau ndm
2023. C6 ay dugc chon tit mét s6 tng vién manh, co
nang luc cao dya trén kinh nghiém hé trg cta cé ay.
Annie da bat dau hoat dong bang cach tich cyc tham
gia vao cac dy an hién cé va bat dau cac du an méi. Cac
dong nghiép ctia chiing t6i da cdm nhén dugc su hién
dién cua b ay, véi nhitng diéu cb dy da 1am cho ho.
Mbi thanh vién trong nhém déu c6 kinh nghiém séng,
ky néng va cach suy nghi khac nhau, gitp nhém tim
ra giai phap va giai quyét cac van dé trong cong viéc.
Chung t6i rat vui mung khi c6 mot doi ngi da dang

dé tao ra nhiéu y tudng va su sang tao. Chiing tdi coi
trong cam giac an toan, nai cac y kién va quan diém co
thé dudc dua ra ma khong s¢ bi ché giéu hoac bi triing
phat. Sng tao la phuong cham ctia chiing toi. Toi rat
vui mung dé€ xem nhém cua chung t6i c6 thé dat dugc
nhiing gi trong nadm t6i d€ phuc vu Hoi tot hon, nhaé dé
Hoi c6 thé phuc vu cong déng chiing ta tét hon.

Bui Tuan
Giam Péc
Cong Nghé Thong Tin

Diversity
is a fact.
Equity

is a choice.
Inclusion
is an action.
Belonging

is an outcome.

-Arthur Chan
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Truyén Théng va Mang Xa Ho

La mot phan ctia ké hoach Phat trién 2023-2025 (Thrive
Plan) dudc c6 Téng Gidm Pdc dé ra, muc tiéu nam nay
cta Ban Truyén Thong la ti€p tuc ndng cao nhan thic
trong cong dong duy tri stic khoé va tinh than. Ching
t0i ti€p tuc trd thanh dia chi tin cdy ctia cac hoi doan va
cd quan dong hanh, nhu dai SBS, bao Nhan Quyén, Viet
Times va VietNews.

Tap san Phu Nt Viét, Ban Tin va cac &n phAm quang cao
va théng tin khac da dugc phan phéi dén cong dong, véi
sO lugng hon 10,000 ban. Béng thoi phién ban dién ti
cua cac &n phdm trén dugc quang ba théng qua nhiéu
kénh thong tin khac nhau bao gébm trang mang AVWA.
ORG.AU, kénh YouTube va Facebook ctia Hoi.

Nam 2023 danh ddu 40 nam thanh 1ap ctia H6i Phu N
Viét Uc, mot trong 4% nhiing t6 chiic vo vilgi 16n nhat
tai Uc. L& ky niém dugc chao dén bing mot loat sy kién
quan trong.

Piém son la da tiéc tai Tod Thi Chinh Collingwood vao
thang Hai, véi su tham du ctia nhiéu chinh tri gia, cac
thanh vién va khach quy. Qué trinh chuén bi va diéu
hgp gitta cac nhém la yéu t6 mang lai thanh céng cho
su kién nay, bao gobm: chat lugng &m thanh, hinh anh,
thong cdo bao chi va lién lac t6i cac cd quan dong hanh.

Nam trong chudi su kién nay, ching t6i d& t6 chiic
Trién 1am “Bon chuc tudi xuan, vuon minh, thang tién”
ctia Hoi Phu Nii Viét Uc tai Vién Bao Tang Di Dan tu
03/03/2023 dén 30/03/2023, ndi vé qua trinh phat trién

va cac dich vu ctia Hoi.

B6 phim tai liéu v6i su hgp tac san xuat tit Khoa Truyén
Thong - Pai hoc Swinburne, dugc gidi thiéu trong Tuan
1€ Thién nguyén toan qudc (National Volunteer Week),
ti ngay 15 dén ngay 21 thang 5, nham ton vinh sy déong
gOp cua tat ca cac thién nguyén vién trong qua khi t6i
hién tai. Chi trong 30 phut, bo phim da phac hoa thanh
cong nhiing hinh anh va cdu chuyén tiéu biéu vé long
trdc &n va tinh than bac ai.

Quaé trinh quay phim dién ra & nhiéu dia diém véi lién
lac thudng xuyén gitta doan lam phim va nhan vién. Sy
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hgp tac nay bao gdm viéc tim hiéu dia diém quay phim
va bao dam phan gidi thiéu song nglt chinh xac, gop
phan chia sé cdu chuyén va truyén cam hiing téi khan
thinh gia. B6 phim dugc quang ba trén kénh truyén
thong YouTube va Facebook, v6i phu dé tiéng Anh va
tiéng Viét.

Cac chuong trinh dang cht y khac ma chung t6i ho trg
bao gbm Ngay ctia Me, Tét Nguyén Dan va Lé ky niém
Ngay Thanh Lap cia Nhom Ho trg cao nién sa sut tri
tué.

P6i véi cac hoat dong binh thudng trong nam, chiing
t61 tiép tuc hé trg viéc t6 chitc cac sy kién ctia Hoi nhu:
Pai Hoi Thudng Nién va Ngay Tu Nghiép. Vi phan hoi
tich cuc qua tai khoda vita qua, ndm nay chung téi ti€p
tuc nhan dudc sy ung ho ti cac nhan vién quan ly nhan
lutc trong viéc tuyén dung qua mang xa hoi, tiéu biéu
thong qua trang mang, kénh truyén thong Facebook

va LinkedIn. Kénh truyen théng cling gop phan ho trg
Trung Tam Day Nghé Hoi Phu N Viét Uc trong viéc
tuyén sinh.

Giup tao tién dé cho su phat trién lau dai, ching to6i

da hgp tac cing nhom thiét ké téi tit Today Design dé
lam méi hinh anh thuong hiéu ctia H6i moét cach toan
dién. T8 chtic Today Design c6 nhiéu ndm kinh nghiém
hé trg cac t6 chiic vo vi Igi. Ban Truyén Thong da phéi
hgp tham gia cac budi thao luén, 1dng nghe phan héi

ttt khach hang va cac chuong trinh dé tao nén thusng
hiéu mai phtt hgp va than thién hon, ddng thai thé hién
st ménh va gia tri ciia Hoi trong cong dong.

Ngoai ra, Ban Truyén Thong da tich cuc tham gia
Khoéa dao tao vé Lanh dao dudc t8 chiic tai van phong
Springvale. Chuong trinh dao tao nay dudc thiét ké dé
nang cao ky ning lanh dao va thiic ddy sy phat trién
canhan va chuyén nghiép gitta cac thanh vién trong
nhom.
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Ban Truyén Thong
Bui Tuin

Giam DPéc

Huynh Xuan Dlng
Piéu Hgp Vién

Ly Tran Thé

Thanh Vién

Pham Ngoc Trang
Thanh Vién

Tu Duy An
Thanh Vién
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Ho Tro Phét Trién Céng Ddng

"Women's Support Network would like to
gratefully acknowledge $2000 sponsorship
given to WSN by Australian Vietnamese Women's
Association to support our two women'’s wellbeing
projects in 2023, Belonging Again and Root, Moss,
Blossom, Feather.

Your sponsorship has been tremendously helpful
and we have used it to subsidise grant shortfalls
to help with purchases towards promotion and art
materials."

- Ko Sonnoy

Trang bia sach Belonging Again

Nhiing ngudi tham gia Root, Moss, Blossom, Feather cting nha tri liéu nghé thuét (trai) va Moon Shadow, chii ché tri liéu nghé thuat.
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"In mid January 2023 the Vietnamese
Community Chapter in Victoria asked BACH
VIET DANCE to organise a TET Festival in
Preston for the Viethamese community
living there. For this event to be presentable
and successful, we needed sponsorship
from organisations in the community and
AVWA was one of those organisation that
sponsored us generously."

- Uyen Di Tran - Bach Viet Dance
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"I wanted to take a moment to thank

you for sponsoring our Lunar New Year
festival in Springvale on 18/2/2023.

Your support and partnership played a key
role in the success of our event, without

the $2,000 sponsorship we can't have the
dragon dancing and other activities for
children ie. face-painting, prizes for “Ao
dai parade competition” etc.

Once again, thank you for your support
of our 2023 Lunar New Year festival. We
value our relationship with you and hope
that we can continue to work together in
the future."

- Mai Nguyen - The President of Australian
Vietnamese Arts Inc.

"AVWA has long established a
very good relationship with the
Vietnamese Community in Victoria,
AVWA sponsored for VCA-VIC to
organise cultural activities, such as Tet
Festivals or Children Lantern Festival to
maintain the cultural identity that has
allowed the Community to contribute to
Australian multicultural society."

- Quang Duy Nguyen - The President of

Vietnamese Community in Australia -
Victorian Chapter
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Bao cao tai chinh

Australian Vietnamese Women's Association Inc.

ABN 69724 826 405

Statement of profit or loss and other comprehensive income
For the year ended 30 June 2023

e

REVENUE

Project grants
Brokerage

Interest income
Infrastructure grant
Other income

EXPENSES

Employee benefits expense

Project activities and support expenses
Operational expenses

Professional development and consulting fees
Depreciation

Repairs and maintenance

Net surplus from ordinary activities

Reversal of previously recognised impairment losses
on revaluation of land and buildings

Net surplus for the year

Other comprehensive income

Items that will not be reclassified subsequently to
profit or loss

Gain on revaluation of land and buildings

Total comprehensive income for the year

2023 2022
$ $

33,175,555 24,861,101
407,863 590,716
118,455 26,451

- 34,668

119,661 91,023
33,821,534 25,603,959
(21,081,184) (16,664,856)
(9,385,164) (5,772,739)
(475,766) (436,823)
(63,416) (74,401)
(209,797) (146,291)
(45,755) (88,130)

(31,261,082)

(23,183,240)

2,560,452 2,420,719
625,699 -
3,186,151 2,420,719
774,691 -
3,060,842 2,420,719

The accompanying notes form part of these financial statements.

dvwa

Australian Vietnamese
Women'’s Association

Béo C4o Thudng Nién 2022 - 2023 46



Australian Vietnamese Women's Association Inc.
ABN 69724 826 405

Statement of financial position
As at 30 June 2023

ASSETS
CURRENT ASSETS

Cash and cash equivalents
Trade and other receivables
Financial assets

Other assets

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Property, plant and equipment

TOTAL NON-CURRENT ASSETS

TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES

Trade and other payables
Provisions

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Provisions

TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS

EQUITY

Reserves
Accumulated surplus

TOTAL EQUITY

Note

O~ W N

2023 2022
$ $
4,999103 5,894,950
3,162,122 3135138
4,125,015 4,106,913
1,100 2,038
12,287,340 13,139,039
11,000,936 9,652,114
11,000,936 9,652,114
23,288,276 22,791,153
2,052,291 2110538
2,806,623 5,997,166
4,858 914 8,107,704
52,199 267,128
52,199 267,128
4911113 8,374,832
18,377,163 14,416,321
2,106,391 1331,700
16,270,772 13,084,621
18,377,163 14,416,321

The accompanying notes form part of these financial statements.
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Australian Vietnamese Women's Association Inc.
ABN 69724 826 405

Statement of cash flows
For the year ended 30 June 2023

Note 2023 2022
$ $

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from customers 29,792,905 17,948,355
Payments to suppliers and employees (30,589,700) (22,156,832)
Interest received 71,124 26,451
Net cash used in operating activities 11 (725,671) (4,182,026)
CASH FLOWS FROM INVESTING ACTIVITIES
Payment for property, plant and equipment (168,891) (650,942)
Proceeds from disposals of property, plant and equipment 16,817 -
Proceeds from (payment for) other financial assets (18,102) 4,694,060
Net cash provided by (used in) investing activities (170,176) 4,043,118
Net decrease in cash held (895,847) (138,908)
Cash and cash equivalents at the beginning of the year 5,894 950 6,033,858
Cash and cash equivalents at the end of the year 2 4,999,103 5,894,950

The accompanying notes form part of these financial statements.
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Cam Ta

Hoi Phu Nt Viét Uc chan thanh cdm ta cac Hoi Poan, T6 Chiic, C6 Quan

sau day da lién tuc ho trg va tai trg Hoi:

974 FM Radio - Vietnamese Program
Acacia Children’s Centre

Adult Community and Further Education
Board

Aged & Community Care Providers
Association (ACCPA)

APM Employment Services - Flemington
Co Health

Communities for Children Brimbank
Delahey Community Centre

Dementia Australia

Department of Education and Training
Department of Families, Fairness and
Housing

Department of Health

Department of Health and Aged Care
Department of Health and Human Services
Department of Social Services

Duke Street Community House

Eden Academy Footscray

End of Life Directions for Aged Care
(ELDAC)

Estia Health (Altona Meadows, Ardeer,
Dandenong, Epping, Glen Waverley,
Keysborough, Oakleigh East, Ringwood,
Werribee)

First Choice Allied Health

Goodstart Early Learning Braybrook
Heritage Care (Epping, Water Gardens)
Hoa Nghiem Temple

Hullaballoo! Music For All

JobFinds Australia

Jobs Victoria Advocate

Justice Connect

Maidstone Community Centre
Maribyrnong City Council

MatchWorks St Albans

Matchworks Sunshine

Mekong Cairnlea Vietnamese Aged Care
Mekong Keilor East Vietnamese Aged Care
Mission Australia

Multicultural Centre for Women's Health

Multicultural Centre for Women's Health
National Ageing Research Institute (NARI)
Nhan Quyen - Vietnamese Newspaper
North Richmond Community Health Centre
North Western Melbourne Primary Health
Network

Our Lady of La Vang Shrine Catholic
Community

Palliative Care Victoria

Phoenix Street Children's Centre
Playgroup Victoria

Quang Minh Temple

Rose Garden Sunshine Early Learning
Centre

SBS Radio - Vietnamese Program

Sector Support & Development:

North Metro, West Metro, Loddon Buloke
Services Australia- (formerly Centrelink)
Springvale Learning & Activities Centre
Springvale Service for Children

St Vincent Liem Centre

The Smith Family

Tivi Tuan San - Vietnamese Newspaper
TodayDesign

Uniting AgeWell

Victorian Responsible Gambling
Foundation

Viet Luan - Vietnamese Newspaper

Viet News - Vietnamese Newspaper

Viet Times - Vietnamese Newspaper
Vietnamese Families Special Needs Group
Inc.

Western Bulldogs Community Foundation
Whiz Kidz Early Learning Centre &
Preschool Caroline Springs

WISE Employment Springvale

Yarra City Council
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Muc tiéu

Muc dich
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H&i Phu N7 Viét Uc

Chinh Tryc, Ton Trong, Hai Hoa, Ti Tam, Hoan Hao & Sang Tao

Gitp tao nén mét xa hoi hai hoa trong d6 moi ngudi, khong phéan biét tudi
tac, phai tinh, k§ ndng, kha niang, sic téc va ton gido, déu cAm thay dudc tén
trong, c6 déng luc va phat huy tiém nang dé déng gop.

Giup d6 cac ca nhan va gia dinh
- Hiéu biét vé quyén han, trich nhiém va cac cd hoi cia ho

- Nhén ra dugc cac tiém ning cia minh
- Nang cao stic khde, hanh phuac va an vui

- Cung cdp mot khudn khé cho phu nit chii yéu 1 phu nit Viét Nam hgp tac
va hoc hoi dé 1anh dao va diéu hanh mot t6 chiic vo vi lgi d€ gitp giai quyét
va hoa nhap nhiing ngudi ti nan va di dan goc Viét va gbéc khac & Victoria.

- Gitlp ngudi dan Victoria, bat ké tudi tac, gidi tinh, tén gido hay ngudn géc,
c6 dudc théng tin can thiét, biét ré6 quyén cling nhu trach nhiém cda ho,
céc lua chon cling nhu co héi, @€ nhan thiic day du tiém nang, cai thién stc
khoé, va hanh phtc cta ho.

- Cung cép cac dich vu gido duc va hudn nghé cho nhiing ngusi c6 thé &

Victoria bao gdbm nhiing ngudi that nghiép, nhiing ngudi can hoc thém,
ngudi co tudi va ngudi khuyét tat.
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H&i Phu Nt Viét Uc

Tru sd Richmond

30 - 32 Lennox Street

Richmond VIC 3121

Phone (03) 9428 9078 | Fax (03) 9428 9079
Van phong Braybrook

1/6-12 South Road

Braybrook VIC 3019

Phone (03) 9396 1922 | Fax (03) 9396 1923
Van phong Springvale

8 Parsons Avenue

Springvale VIC 3171
Phone (03) 9546 2699 | Fax (03) 9546 4188

info@avwa.org.au

avwa.org.au

hoiphunuvietuc

B -~ & @

avwahoiphunuvietuc8409

I n australian-vietnamese-women's-association
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