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Muc Luc

Muc Luc

Bang Ghi Nhan bong Gép

Tudng Trinh cta HGi Trudng

Tudng Trinh cta Tha Quy

Bao Cao Clia Tong Thu Ky kiém Téng Giam Déc
Chuong Trinh Cham Séc Cao Nién Tai Gia
Chuong Trinh Sinh Hoat Cao Nién (PAGs)
Chuong Trinh H6 Trg Tai Gia - Dich Vu Vé Sinh Nha Cira
Chuong Trinh Huan Nghé

Chuong Trinh Tu Van Cai Nghién Rugu va Ma Tay
Chuong Trinh H6 Trg Tu Nhan Géc Péng Duong
Chuong Trinh Tu Van Cai Nghién C& Bac

Nhém “Choi Ma Hoc”

Chuong Trinh “Cuéc S6ng Khéng Cé Bao Hanh”
Chuong Trinh Day Kem Vung Richmond

Truyén Thong va Cong Nghé Théng Tin

Bao Cao Tai Chanh 2019

Nhém Sinh Hoat Thi Hai Richmond

Nhom Cao Nién Springvale

Thién Nguyén Vién

CamTa
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AWVA womews ssocition e
HOI PHU N{' VIET UC

15 YEARS

Cam Nguyen
Minh Bui
Qui Ma

10 YEARS

Anh Thu Nguyen, Thuy Hoang,
Tuyet Nguyen, Nguyet Thu Thoi

5 YEARS

Van Hoang, Dung Nguyen,
Tien Pham, Kieu Nguyen,
Ha Hoang, Thuong Nguyen, Tinh Tran



Tuang Trinh cta Hoi Trudng

Kinh thua quy quan khach, quy 6ng va quy ba, cung cac hoéi vién va cdm tinh vién,

Trudc hét, toi xin ghi nhan nhiing chl s hitu truyén théng clia manh dat nay va bay t6 long tén trong
cla toi d6i vai tat ca nhiing ngudi Thé Dan Ban Dia va Dao Torres, cac bac trudng thugng trong qué khur
cling nhu hién tai.

Nam nay danh dau ky niém 36 nam thanh lap Hoéi Phu Nt Viét Uc.

Nam ngoai, chiing toi da c6 rat nhiéu su kién va 1é hoi dé ky niém 35 nam cla Hoi. Chinh tai Dai Hoi
Thudng Nién lan thi 35 nam nay, héi vién da dong thuan thém vao muc dich thi ba dé Hoi c6 thé cung
cap dich vu gido duc va huan nghé cho tat ca nhiing ai bi thiét thoi bao gém nhiing nguai that nghiép,
Ngudi cao nién va ngudi bi khuyét tat.

Hoi da dé ra nhitng muc tiéu cao, ching t6i quyét tam hudng vé tuong lai. Ching t6i qua that da lam
dugc: ngan sach hang nam cla Hoi tang gan 28% va tat ca cac chuong trinh va du an ctia Héi, nhu
thudng 1€, da cé thém moét nam thanh céng nia.

Xin cam on tat ca qui vi da ang hé Hoi.

Tran-Dang Thanh-Kham

Hoi Truédng
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Tuong Trinh cia Tha Quy

Dua trén da thanh cong va déng luc clia nam trudc, d6i ng nhan vién tan tam cda Hoi tiép tuc lam
viéc cham chi dudi su diéu hanh ctia Tong Giam Déc va hudng dan ctia Ban Quan Tri. VGi su ho trg nhiét
tinh cQia cac héi vién va thién nguyén vién, két hop vai su dong gop dang ké tir Chinh phu cac cap: Pia
Phuong, Ti€u Bang va Lién Bang, thanh céng clia H6i ndm ngoai da vugt troi so vai tai khoa trudc.

Trong nam tai khoa két thic vao ngay 30 thang 6 nam 2019, téng thu nhap ctia Hoi da tang tir 9,47 triéu
dé6 la Ién thanh 12,38 triéu. Mac du day la né luc chung cua tat ca cac chuong trinh, diéu dang chuay la
Chuong Trinh Chdm Séc Cao Nién Tai Gia ctia Hoi ¢6 s6 luong khach hang cao hon nam truéc dén 44%, va
Chuang Trinh “Nhém Choi Ma Hoc” phai mé thém hai nhém chaoi méi dé phuc vu cho nhu cau gia tang
clia cdng dong.

Nhu du dodn, su tang trudng clia Hoi cling dong nghia véi gia tang chi phi. Chi phi hoat dong clia Hoi
tang 35% do su md& rdng nay, chii yéu la do viéc tuyén dung va van phong lam viéc mai cho nhan vién
dé dap ung nhu cau cla cac chuong trinh khac nhau ctia Héi: tuyén dung va dao tao nhan vién mdi,
thué thém van phong méi & Braybrook va céc chi phikhac lién quan dén su tang trudng. Mat khac, nhan
vién clia Hoi da bat dau thuc hién cac chinh sach va quy trinh bdo vé méi trudng dé giam luong khi thai
carbon ctia Héi. Hoi chi in ra nhiing gi thuc su can thiét va tai ché cang nhiéu cang tét. Do d6, mac du so
lugng nhan vién tang Ién, chi phi cho van phong pham cla Hoi da gidm gan 20 nghin dé la. Hoi cling
sap xép hop ly cac quy trinh cdng nghé théng tin cdia minh va tiét kiém hon nira.

Muc thang du cho nam tai khéa 2019 ctia Hoi da tang 6% so v&i nam trudc.

Giéng nhu tat ca cadc nam trudc, cdng ty kiém toan doc lap Lanyon Partners Audit & Assurance Pty Ltd da
ki€ém tra s6 sach clia Hoi va cho biét Héi da tuan tha dang theo cac Tiéu Chudn K& Todn Uc va cac yéu
cau ap dung khac.

Nhu da tudng trinh vao nam ngoai, Hoi da mua mot van phong tai Springvale dé thay thé van phong
hién dang thué cia Hoi. Codng viéc da tién trién déu dan va chiing t6i hy vong c6 thé sém chuyén dén
van phong mdéi, cling la trung tdam cdéng dong nay.

NGi chung, t6i rat vui va tu hao bao cdo rang khéng chi Hoi Phu Nt Viét Uc c6 kha nang, ma Hoi con phat
trién mét cach vuat buc. Toi xin td long biét on chan thanh nhat dén moi ngudi da gop phan giup nam
ngodi thanh mét thanh cong rat I6n cho Hoi va kéu goi su ho trg lién tuc ctia qui vi dé bién nam nay
thanh mét nam tham chi thanh céng hon nira.

Vi Ngoc Yén
Thu Quy



Bao Cao Ctia Tong Thu Ky kiém Tong Giam Dac

Nam nay kha dac biét vi téi da lam Téng Giam Ddéc dugce 15 nam. Sau khi téi thanh 1ap Hoi nam 1983, toi
dugc bau lam Hoi Trudng trong nhiéu mhiém ky lién tuc, ngoai trir hai giai doan ngan la mot va hai nam.
Sau d6, vao nam 2004, Ban Quan Tri ciia Hoi da quyét dinh rang Hoi can phai cé6 mét Téng Gidm Péc dé
l&o |ai Hoi sang giai doan phat trién ti€p theo. To6i dong y iing tuyén va chip nhan dugc b6 nhiém vao vi
tri nay. Sau nam dau tién lam TGD, Hoi da gia nhap cau lac bo triéu phu, nhu 1&i phat biéu ctia Nghi Vién
Tiéu Bang cho vuing Footscray, 6ng Bruce Mildenhall.

Vao thang Giéng nam 2017, Hoi mai chi 34 tudi va chuan bi ky niém 35 nam vao nam sau. Tuy nhién,
vao ngay 27 thang Hai, B4 Y Té da gidi thiéu mot loat cac cai cach mang tén Tdng Su'Lua Chon Cla Ngudi
Tiéu Dung Cdc Dich Vu Chdm Séc Tai Gia, bao goém tinh di ddng ctia G6i Chdm Séc¢ Tai Gia va giup ngudi
tiéu dung kiém soat va linh hoat hon. Dich vu Cham S6c Cao Nién la bd phan 16n nhat ctia Hoi, va lac dy
khong ai c6 thé doan dugc nhan vién va khach hang ctia Hoi sé déi pho véi nhiing thay déi dy ra sao, va
nhiing diéu nay sé anh hudng dén kha nang ton tai clia ca Hoi nhu thé nao.

Nam 2018, Hoi da long trong ky niém 35 nam thanh lap. Theo bdo cdo cla cac chuong trinh va tuyén
b6 clia nhom kiém toan doc lap, thi nam tai khéa 2018-2019 khong chi danh ddu kha nang tén tai ma
con la sy tang trudng nhanh chong cho tat ca cac chuong trinh va ving mién hoat déng cia Hoi. Trong
nam tai khoa két thuc vao thang Sau 2017, tong thu nhap ca Hoi 1a 6,6 triéu d6 la; va hai ndm sau, con
sO ay da tang thanh trén 12 triéu.

La mét hoi doan, ching téi van ludn toan tam toan luc dé cao va thuc thi cac gia tri c6t 16i ctia Hoi la
Chinh Truc, Ton Trong, Hai Hoa, T Tam, Hoan Hao va Sang Tao. Tan tam phuc vu khach hang, theo
dung tat ca cac quy tac va quy dinh, va lam viéc theo tinh than tuong than tuong trg, ton trong lan nhau
gilta cac nhan vién, hoi vién va thanh vién Ban Quan Tri la nén tang cho su thanh cong va én dinh cla
Hoi trong nhiéu nam qua.

Toi mudn gui I6i cdm on chan thanh dén tat ca cac hoi vién, cdm tinh vién, khach hang, nhan vién va
thién nguyén vién da hé trg va hy vong rang cing nhau, chiing ta sé tiép tuc cung cap cac dich vu séng
tao va hao hang cho cong déng.

Huynh Bich Cam
Téng Thu Ky kiém Téng Giam D6c
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Chuang Trinh Cham Soc Cao Nién Tai Gia

Nam 2018-2019 la mét ndm dang ghi nha ddi vai toan thé nhan vién Chuong Trinh Cham Séc Cao Nién
Tai Gia. Trong nam nay chuing téi c6 dugc co hdi phuc vu s6 lugng khach hang tang dang ké, té chuc ky
niém 15 nam thanh 1ap Chuong Trinh, dugc Co Quan Qudn Ly Chét Lugng Dich Vu Chém Séc Cao Nién Uc
Dai Loi dén kiém tra chat lugng dich vu, va rén rang chuan bi cho viéc ap dung cac Tiéu Chudn Chdm Séc
Cao Nién do Chinh Phi m&i ban hanh.

- . =

Téng s6 goi cham séc tinh vao ngay 30/6/2019 da tang 42% so véi 12 thang trudc day. Trong nam nay,
Chuong Trinh cung cap dich vu cho 513 quy bac cao nién thudc cac cap dé cham soc tur 1 dén 4 tai tat
ca cac vung & Melbourne. D€ dap ting dugc nhu cau cda s6 lugng khéach tang cao, viéc tuyén dung va
hudn luyén nhan vién la moét hoat dong dang ké ctia nam.

Tilé cac khach hang bi bénh sa sut tri tué la mot con s6 dang ké. Trong nam nay, c6 dén 25% sé bac trong
Chuong Trinh nhan tai trg bo sung do sa sut tri tué. Nhu cau cham séc dac biét cta nhiing khach hang
nay dugc tim hiéu ky cang, ban thao va ghi nhan trong K& Hoach Cham Soc cua riéng tiing ngudi. Tai
vung mién Tay, nhom sinh hoat “Khéng Thém Nhé” danh cho quy bac bi bénh sa sut tri tué duy tri hop

T i




Chuong Trinh Cham Séc Cao Nién Tai Gia (tiép theo)

mat hang tuan vai 40 thanh vién tham duy. Cac nhan vién ho trg nhom dugc tham gia cac khoa huan
luyén dé c6 thém ky nang t6 chic cac hoat déng phu hgp va hiu ich cho cac bac. Bén canh cac budi
sinh hoat hang tuan, nhdm con t6 chiic cac budi lé dac biét nhu Ngay cta Me, Tét Trung Thu, Tét Nguyén
Bdn, v.v...

Vao thang Mudi 2018 va thang Ba 2019, ban tham dinh ti Co Quan Qudn Ly Chdt Luong Dich Vu Chdm
Séc Cao Nién Uc Bai Loi da viéng tham van phong Héi tai Spring vale va Braybrook dé danh gia chat
lugng phuc vu ctia Chuang Trinh. Két qua danh gia cho thdy Chuong Trinh Cham Séc Cao Nién Tai Gia
da dat yéu cau tat ca 18 Tiéu Chuan vé Cham Séc Tai Gia ctia chinh phu.

Viéc luén hoan thién cung cach phuc vu khach hang la mét trong nhiing gia tri chinh cia H6i. Quy bac
trong Chuong Trinh nhan dugc cac dich vu cham séc phu hgp véi ngon ngir va van héa cdia minh, va
¢6 nhan vién phu trach hét Iong hé trg dé thuc hién ké hoach cham séc nhu da ban thao. Chuong Trinh
nhan y kién déng gép clia cac bac qua dién thoai, viéng tham tai nha, qua thu tir va phiéu déng gép y
ki€én. Tat ca nhan vién phu trach, nhan vién hanh chanh va nhan vién cham soéc dugc sap xép tham gia
cac budi hop, hudn luyén, tu nghiép dé lam t6t hon cong viéc ctia minh. Cac dé muc huan luyén va tu
nghiép chinh trong nam nay bao gém cach cham séc cac bac bi sa st tri tué, su hiéu biét vé van dé
ngugc dai va lam dung ngugi cao nién, bao mat va ton trong su riéng tu, ranh gi¢i nghé nghiép, cac bién
phap an toan lao déng, va cac tiéu chudn mdi vé chat lugng cham séc ngudi cao nién. Ngoai ra, cdc nhan
vién phu trach con tham du nhiing buéi hop cling véi cac co quan khac dé hoc hdi, chia sé kinh nghiém
va dugc cap nhat vé nhiing thay ddi trong lanh vuc cham séc cao nién.
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Chuang Trinh Cham Séc Cao Nién Tai Gia (tiép theo)

Diém son trong nam nay la hai budi hop mat Tan Nién dugc t6 chiic vao thang Hai 2019 dé mung Tét
Nguyén Dan Ky Hoi, déng thai ky niém 15 nam thanh lap Chuang Trinh. Bubi hop mat da dem lai khong
khi Tét dam am véi cach trang tri truyén théng Viét Nam, cac ban nhac xuan, va dac biét la man mua
lan day an tuong. Cac bac da cé dip cung nhau thudng thic bla tiéc va han huyén tam su. Cac bac va
ngudi than cliing da bay té niém cam kich doi véi su cham séc va cac dich vu do Chuang Trinh cung cap
gilp cho ngudi cao nién séng khde manh hon, déc 1ap hon tai chinh ng6i nha ctia minh. Cac bac da hét
|6i khen nggi su tan tam, nhiét tinh va chuyén nghiép ctia nhan vién phu trach va nhan vién cham soc.

Chuong Trinh luon luén hgp tac, ghi nhan y kién tirkhach hang trong viéc sap xép cham séc va cung cap
théng tin. Trong nam 2018-2019, chung t6i da mai cac bac trong Chuang Trinh tham gia vao ba nhom
tu van - mot nhém & mién Bac, mét & Dong va Nam, va mot & mién Tay. Trong cac cudc hop vao thang
Chin ndam 2018, quy bac trong nhém tu van da déng gop nhiing y kién quy bau vé cach cung cap théng
tin vé Chuong Trinh dén cac bac muén dang ky s dung dich vu.

Do rao can ngdn ng, van con nhiéu bac cao nién nguai Viét mac du rat can dugc ho trg tai gia nhung
lai chua biét dén cac dich vu cham séc cao nién do Chinh Phu tai trg dé cac bac tiép tuc séng dai lau tai
nha. Chuong Trinh tiép tuc cung cap thong tin vé dich vu Cham Séc Cao Nién Tai Gia bang tiéng Viét
dén cong déng, va cling trg giup gidi thiéu cac bac dén trung tam sap xép tham dinh My Aged Care theo
yéu cau.

Vao nhiing thang cuéi ctia nam, nhan vién trong Chuong Trinh rao riét chuan bi cho viéc ap dung cac
Tiéu Chuan vé Chat Lugng Cham Soc Ngusi Cao Nién do Chinh Phi méi ban hanh c6 hiéu lyc tir ngay
1/7/2019. Nhan vién da tham gia nhirng khéa huan luyén vé cac Tiéu Chuan mdi nay va cach ap dung
vao cong viéc hang ngay. Chung t6i cling hop lai dé danh gia cach lam viéc hién tai déi chiéu vai cac
Tiéu Chudn mdi, va tir d6 tim ra nhirng diém co thé lam t6t hon.
" N&m tai chinh nay la mét cét méc quan trong cia Chuong Trinh Cham Séc Cao Nién Tai Gia. Ching toi
rat ty hao véi chat lugng dich vu ma Chuong Trinh da cung cap dén quy bac cao nién ngudi Viét trong
suot 15 nam qua. Chiing téi cam két tiép tuc lam t6t vai trd cia minh va khéng ngling hoan thién cung
cach phuc vu quy bac.
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Chuong Trinh Cham Séc Cao Nién Tai Gia (tiép theo)

513 Clients

Giam Déc Cac Dich Vu Cao Nién: Ma Qui

Phu Ta Giam Péc: Nguyén Thu Thay

Piéu Hop Vién: Van Ta Hué (ving mién Tay), Nguyén Thu Thuy (ving mién Béng, Nam va Bdc)

Nhan Vién Phu Trach: Pham Phuong Anh, Nguyén Hoang Duling, Binh Huong, Ly Ngoc Lan, Pham Lan,
Nguyén Linh, Tran Ngoc, Lam Quy, Mai Tai, Ha Thu Thao, Pham Thao, Hoang
Thao, Mai Tram, Ha Van
Ly Bao Hiép, L& Ca&m Huong, Tran H6 Duy Duy, Nguyén Quynh Huong, Pham
Quynh Lan, Nguyén Hoang L&, Nguyén Lién Huong, Dang Y Nhi, Tran Bich
Phugng, Luc Bdo Quynh, Nguyén Thuc Anh, Hoang Khanh Van, 6 Phuong
Uyén, Truong Ha Uyén

Y Ta: Phan Trinh
Nhan Vién Hanh Chanh: Ha Van, Ninh Anh, Phan Khug, Nguyén Ngoc, Ly Tram, Ngé Linh, Pham Lan,
Lé Dung
Nguyén Anh Thu, Ng6 Linh, Nguyén Bao Ngoc, Nguyén Tran Chan Nhu,
Truong Anh Tudn, Luc Bao Quynh, Hoang Khanh Van
Nhan Vién Cham Séc: Bui Loan, Chau Hong, ChauTrinh, Dang Thu, Dang Tién, Dang Huong, Pinh Phong,
D6 Tham, Poan Thuan, Duong Oanh, Ldm Lgi, Lam Phuong, Lam Tiéu Thu, Lam
Thanh, Luong Ngan, Mai Thanh, Ngé Mai, Nguyén Bac, Nguyén Hoa, Nguyén
Khanh, Nguyén Liém, Nguyén Liéu, Nguyén Long, Nguyén Mai, Nguyén Sang,
Nguyén Xuan, Pham Hoa, Pham Lanh, Pham Hi€u, Pham Phao, Phan Phuong,
Quach Mai, Théi Thu Nguyét, Tran Diéu, Tran Hoang Kim, Tran Linh, Tran Loan,
Tran Tinh, Trinh Hiép, Truong- Pinh Hoang Anh, V6 Y Nhu, Nguyén Tram, Nguyén
Linh, Huynh Thuan, Nguyén Ngoc
Nguyén Kim Anh, D6 Ann Yén, Nguyén Kim Chi, Tang Kim Chi, Nguyén Quynh
Dung, Hoang Thu Ha, Ngé Van Han, Nguyén Minh Hang, Diép Thanh Hién,
Nguyén Hoa Hiép, Nguyén Co H6ng Hoa, Tran Thu Héi, Nguyén Thi Huong,
Phung Thanh Huang, Nguyén Thi Huyén, Pham Kim Khanh, Ng6 Kim Phuong, Lé
Kimmy, Tran-Ingram Lam, Dang My Lé, Tran Thanh Liém, Lé Kim Lién, Pham Kim
Lién, Huynh My Linh, Nguyén Quang Minh, Tran Minh Nguyét, Lam Thién Nhi, Bui
Ngoc Nhung, Tran Ai N, D6 Phi Oanh, Huynh Hung Qudc, Lé Thi Sau, Nguyén Vi
Thanh Tam, Tran Thi My Thu, Hoang Thi Thuy, Lé Xuan Diéu Trang, Ly Thu Trang,
Hoang Binh Trong, Nguyén Xuan Td, Nguyén Thanh Tuyét, Nguyén-Liljegren Anh
Tuyét, Cao Thi Xuan, , Ma Vicky
Nhém Ho Trg Ngudi Sa St Tri Tué:
Phu Trach: Ha Van
Nhan Vién: Tran Linh, Doan Thuan, Pham Lanh, Dang Tién
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Chuang Trinh Sinh Hoat Cao Nién

2018 - 2019 la nam th ba Chuong trinh Sinh Hoat Cao Nién dugc tai trg va quan ly theo hai cap chinh
quyén: Chinh Phd Lién Bang cho ngudi tir 65 tré 1én va Chinh Pha Tiéu Bang cho ngudi dudi 65.

Nhng diém néi bat trong nam vira qua:

Nhirng diém ndi bat trong nam vira qua:

>

>

Chuong trinh c6 9 nhém (6 & mién Tdy va 3 & mién Bdc), cung cap dich vu sinh hoat nhém va hé
trg cd nhan cho 306 khach hang cao nién.

Tu 7/2018-6/2019, s6 lugng khach hang dugc dich vu My Aged Care gidi thiéu dén chuong trinh
la 140 ngudi. D€ bdo dam an toan cho cac thanh vién tham duy, s6 lugng ngudi trong méi nhém
khéng thé qua dong dugc. Vi vy, nhiéu ngudi da phai chd doi kha lau dé duoc vé nhém. Sang
nam mdi Hoi sé du dinh m& thém nhém méi dé dap Uiing nhu cau gia ting clia cong dong.

Nhan vién ciing da gigi thiéu nhiéu khach hang cé nhiing van dé vé stc khoe 1én cho My Aged
Care dé tham dinh cho nhing dich vu cao hon.

Theo guang cac nhom & mién Bac (Lalor va Thomastown), mét sé nhém Sinh Hoat Cao Nién
mién Tay, nhu Deer Park va Maidstone 1 va 2 da thanh lap d6i mua va ca doan riéng cho nhém.
Chuong trinh cing bat dau nhan mét s6 khach hang dugc nhan tai trg t& Quy Bdo Hiém Khuyét
Tat Toan Quéc NDIS.

Du ngoantai'Tu Vién Abbotsford

Theo két qua trung cau y kién khach hang st dung dich vu trong tai khéa 2018-2019 thi:

>
>
>

>

85% khach hang rat hai long véi chuang trinh.

Khach hang trd nén nang dong hon va tham gia vao sinh hoat ctia nhém nhiéu haon.

Mot s6 khach hang da déng gop y kién, cong suic va vat chat dé giup chuong trinh sinh hoat
sinh dong hon.

Stc khée cua khach hang cling dugc cdi thién dang ké, nhat l1a nhiing ngudi ¢ van dé tram
cam va sa sut tri tué. Sau moét thoi gian sinh hoat, tinh than ctia ho dugc cai thién ro rét.

Dui day la I6i tam su cia mét thanh vién nhom Sinh Hoat Cao Nién ving Maidstone.



Chuang Trinh Sinh Hoat Cao Nién (tiép theo)

Tim Lai Nu Cudi - “Loi cdm on cia mét thanh vién nhém Sinh Hoat Cao Nién viing Maidstone”

La mét trong nhiing ngudi Viét dén Uc véi tu cdch ti nan, thdm thodt vdy ma téi da dinh cu tai day duoc 42
ndm. Ddt chdn dén bén bo tu do thi khé khédn chua phdi da hét ma chila méi bat ddu. Vi hai ban tay trdng,
khdc biét vé ngén ngii, van héa, xa hoi, téi ciing nhu bao nhiéu anh chi em Viét Nam khdc déu phai miét mai
lam lung dé phung duéng cha me déi bén, déng thoi nuéi con cdi dn hoc nén ngudi. Thé hé chiing téi la thé
hé I6t dudng cho con chdu. Chiing téi biét rdng chi c6 con dudng hoc vdn la con dudng duy nhdt dé ching
thanh dat trong xa héi mdai.

- =

xdy ralam thay déi doi téi. D6 la ngudi vo thdn thuong cda téi da ra di sau mét con bao bénh xady ra vén ven
chi c6 mudi ngay. T6i nhu nga quy trudc sy mdt mdt qud I6n nay. Sau gdn 40 ndm chung séng hanh phtc,
thi su'ra di cGa vo téi la m@t con dc méng. Hang dém t6i di khdp nha goi tén ngudi vo yéu thuong. Tinh thdn
téi cang ngay cang té, céng thém chiing bénh Parkinson man tinh da lam cho téi suy sup hoan toan sau gan
bén nam troi dau khé. Ban bé khuyén téi nén thay doi cdch séng hdu cuu van tinh thé. 6 la ly do téi gia
nhdp chuong trinh Chdm S6c Cao Nién cia H6i Phu Nir Viét Uc, ma méi nghe qua téi da nghi rdng Hoi chi
phuc vu cho phu ni. Sau nay téi biét Hoi la mét té chiic vé vi loi ¢6 nhiéu loai dich vu khdc nhau d@é phuc vu
cho céng déng ngui Viét. Téi da dugc nhdn vién Héi tiép dai an cdn. Ho lam viéc khoa hoc va Ié db, nén toi
da quyét dinh sir dung dich vu cta Héi. Nhitng ngay tham gia sinh hoat nhém cao nién, téi duoc tap thé duc,
chia sé cdc loai théng tin, du ngoan, ca hdt, c6 védn y té, té chirc sinh nhat va dé vui.

Qua tim hiéu, téi dugc biét khi méi thanh Idp Hoi chi ¢c6 vai ba thién nguyén vién. Sau 35 ndm phuc vu
s6 lugng nhan vién nay da hon 150 nhan vién néi tiéng Viét gidp ngudi Viét. Bdy la mét thanh tich ddng
ngudng md, khéng hé tu tén, ma hoan toan tu'tin, vi Hoi da di dung hudng.

To6i xin cdm on nhing ngudi di truéc, da thanh Igp Hi, miét mai lam viéc, giip dé ngudi cé thé, tao nén uy
tin trong céng déng. Héi gibng nhu mét ngéi lang Viét Nam trén xi ngudi. Va cdi nhém téi téi sinh hoat hang
tudn giéng nhu cdn nha tha hai da gidp téi va bédng hitu (nhiing ngudi ciing hodn canh, stic khée hodic tudi
tdc) cé nai tu tdp, gdp gé dé tam tinh va chia sé, trao doi kién thiic va tin tuc. Téi xin cdm on cdc ¢6 chi anh
chi trong nhém va cdc nhan vién phu trdch da gidp téi tim lai duoc nu cudi da mat, niém vui va suc khée, va
mot tinh yéu mdi.
Thua cdc ban, khi nao ban ranh réi hdy dén tham “lang Viét Nam” va “cén nha tha hai” cia chung téi, dé€ ban
duoc thdy tdn mdt va hiéu tai sao Hoi khéng nhimng tén tai, ma con I6n manh ghé gém sau 35 ndm phuc vu
cho cdng dbéng. Téi xin cdm on Chinh Phi Uc, cting tdt cd cdc nhdn vién phuc vu cua Héi Phu Nir Viét Uc véi
l6i cau chic strc khée va binh an.
Giam Déc Cac Dich Vu Cao Nién: Ma Qui
Piéu hgp vién: Nguyén Phuong Nam
Tro ly diéu hop: HS Thi Ngat
Nhan vién phu trach nhém: Pham Thanh Thay Tién, Thi Truong Kiéu, Nguyén Thi Phuong Kiéu, Bui
Quang Minh, Nguyén Hdu Thanh Loan, Huynh Nhut Nhan, Lé Thi Cdm
Sau, Nguyén Hoang Lé, H6 Thi Ngat.
Nhan vién cham séc: Pham Thi Tinh, Dang Thanh Tién, Nguyén Thi Minh Thuong, Lam Kim Huaong,
Doan Qué Xuan, Bang Thi My L&, Phan Thi Hoang Ngan, Lac My Tién, Vi Kim
Lan, Tran Kim Khanh
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Chuong Trinh HO Trg Tai Gia — Dich Vu Vé Sinh Nha Ctra

Chuong Trinh H6 Tro Tai Gia - Dich Vu Vé Sinh Nha Cira

ctia Hoi Phu N Viét Uc da c6 mot su phat trién dang

ké trong nam tai chanh 2018-2019 nh& vao nhiing —_—

¢6 gédng lién tuc dé dap ung nhu cau cla ngudi cao 3 r ' Lllﬂ]]th
nién trong cong dong & ving mién Tay va mién Bac.

Chuong Trinh da cung cap 14.293 gi& dich vu tai

nha cho 311 bac cao nién so vGi 4163 gid cho 139

bac vao tai khoa trudc.

Chat lugng cham sdc, yéu t6 quyét dinh clia su tang trudng nhanh chéng nay, da gép phan lam cho moi
ngudi cang ngay cang biét dén Hoi va Chuong Trinh nhiéu hon.

Chuong Trinh da dua théng tin dén cac bac qua cac budi gap g6 noi chuyén véi cdc nhém sinh hoat, phé
bién cac tai liéu song nglr dé€ quang ba Chuang Trinh va quan trong hon ¢ la cac bac da nghe duoc 1oi
khen ngai tur cac bac hai long vé dich vu.

Tuy rang dich vu Chuang Trinh H6 Trg Tai Gia theo ban chét la cac dich vu hé trg co ban & budc so khai
dé giup cac bac cao nién dugc sdng doc lap tai nha, ching téi da cung cap cac dich vu da dang, c6 chat
lugng cao va phl hgp véi ngdn ngir va van hoéa clia ho nhu lau don nha c(ra, giat Ui, trg giup mua sam...
Tat ca nhan vién déu no6i ngon ngir cia khach hang, phuc vu ngudi Viét lan nguai Viét géc Hoa. Khach
hang cdm thay an tam va tu tin hon khi tim su gitip d& vi rao can vé ngén ngit khéng con nita. Viéc trao
déi dé dang da gitp ho noi lén cac muc tiéu va nhu cau ctia minh va nhd vay, ching t6i cling da sap xép
dugc dich vu phu hgp véi su lua chon ca nhan cta ting bac.

Dé thuc hién chinh sach duy tri su doc lap va khéi phuc nhiing kha nang sén cé cia khach hang, nhan
vién da tham gia cac budi tu nghiép. Ho da giup cac bac phét huy tiém nang clia minh, lam nhiing gi
minh c6 thé lam dé phat trién cac diém manh, nang cao kha nang cling nhu duy tri sy doc lap ctia minh.
Khach hang da dugc khuyén khich cing lam cac cdng viéc nhe nhu lau ban, quét bui ban ghé, dé quan
ao vao may giat trong khi nhan vién cham séc hat bui, lau nha va phai do...

Pé theo dbi nhu cau cia khach hang, cac Nhan Vién Phu Trach giau kinh nghiém da 1dng nghe bao cao
cta déi ngl nhan vién chuyén nghiép ciing nhu chi y dén nhu cau clia cac bac trong cac budi tai tham
dinh dé gi6i thiéu ho kip thai cho My Aged Care khi ho can dugc trg gitp.

Tam long clia ching téi khdng nging & chd cung cap dich vu ma con & chd am hiéu khach hang vé con
ngudi, viéc séng an vui va nén van hda. Biét rang Tét Am Lich 1a mét dip dé moi ngudi két néi véi nhau
va cing nhau miing dén ngay Ié héi van hoa, ching téi da mai tat ca cac bac trong Chuang Trinh dén
tham gia mot budi tiéc that dac biét va & d6, ho da cé dip chia sé nhiing trai nghiém ctia minh. Cac bac
khéng nhiing da thudng thic cdc mén an ngon, cdc man van nghé dac sdc va maa lan that séi n6i ma
con tham gia vao céc sinh hoat c6 truyén nhu hai l6c va chup hinh bén cay mai, cay dao.

Dé dat dugc nhiing thanh tuu nay, Chuong Trinh H6 Trg Tai Gia cling da phai trai qua nhiéu thd thach.
Chuong Trinh da c6 géng khéng ngling dé thu hat, gitr lai va dao tao nhan su. Ching téi da st dung cac
phuong tién truyén théng dé tuyén chon nhan vién va da néi chuyén vai hoc vién clia cac khéa huan
nghé cia Hoi Phu N Viét Uc vé phan thudng vat chat 1an tinh than va co hdi lam viéc trong Hoi.

Su kién tri va chuyén nghiép cta ching t6i da dugc cong nhan khi Chuong Trinh da dat dugc két qua tét
qua dot kiém tra clia Ban Kiém Tra Chat Luong Dich Vu Cao Nién cta Uc.

Chuong Trinh HO Trg Tai Gia cia Hoi da dugc chinh pht gia han dén hét tai khoa 2022, Hoi da dé ra muc
tiéu la phuc vu cac bac cao nién véi sé luong |6n hon va gitp cho ho tiép tuc séng doc lap tai nha, nho
vao cac dich vu chat lugng khéng ngling cai thién cta chiang toi.

Piéu Hgp Vién Chuong Trinh Cham Séc Cao Nién Tai Gia Vung Mién Tay: Van Tu Hué

Nhén Vién Diéu Hop Dich Vu: Pham Lan, Nguyén Thuc Anh

Nhan Vién Hanh Chanh: Nguyén Loan, Pham Lan, Ha Van



Chuang Trinh Huan Nghé

Nam tai chinh 2018-2019 la mot nam day tha thach va thanh céng déi véi Chuong Trinh Huan Nghé.
Nhan vién ctia Chuong Trinh da phéi hgp chit ché va hiéu quéa vdéi cac dich vu trong va ngoai té chic
nham ho trg tét nhat cho cac hoc vién tham gia cac khéa hoc va dat dugc 3 thanh tuu dang chay:
>  Gia han thanh céng gidy phép vai Co Quan Bdng Ky Vén Bédng Tiéu Bang Victoria (VRQA) dé tiép
tuc hoat dong ctia mét Trudng Day Nghé.
>  Thay déi néi dung cac van bang ctia Ching Chi Tiéng Anh Cap | & Il theo yéu cau cta Bé Gido
Duc va dugc Bo cho phép tiép tuc day cac khda nay.
»  Chuong Trinh Tao Co H6i M&i (Skills First Reconnect Project) ti€p tuc dugc gia han dén nam 2020,
nha hé trg thanh céng 75/75 khach hang trong hai nam 2017-2019.

AUSTRALLAK VIETHAMESE

WOMEN'S ASSOOATION 1ur.
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Thanh tuu ndi bat nhat 1a Ho6i dugc Co Quan Ddng Ky Vin Béng Tiéu Bang Victoria cap phép dé tiép tuc
ma& cac khéa hoc dugc cong nhan toan qudc trong 5 nam (dén 2024), va dugc 76 Chiic Gido Duc Cdéng
Dong (ACFE) tiép tuc tai trg cho cac khda hoc ngan han trong 4 nam (dén 2023). Thanh céng nay khong
nhing mang lai nguén thu nhap va viéc lam én dinh cho nhan vién ma con giup Hoi c6 thém thai gian
va nguon luc dé tim ki€ém co hoi té chuc thém cac khoéa hoc, nham dap tng nhu cau hoc nghé va phat
trién ngdén ngl ngay cang tang cta cu dan gdc Viét dang sinh séng tai Victoria. Dac biét, gan day, Chinh
Phu Uc tdng ngan sach cho cac dich vu cham séc cao nién, nén s6 lugng sinh vién ghi danh cac khéa
hoc vé cham sdc cao nién tang dang ké. Theo két qua tham do y ki€n mdi nhat cia Chuong Trinh, hon
95% cac hoc vién sau khi tot nghiép khéa Ching Chi Cap Il vé Cham Séc Cao Nién véi HOi da lam viéc
cho cac Chuang Trinh Cham Séc Cao Nién Tai Gia hay tai cac Vién Dudng Lao.

Mét thanh tyu nita ciia Chuong Trinh la hoan thanh chuyén d6i néi dung cac van bang cta Ching Chi
Tiéng Anh Cap | & Il theo yéu cau clia Bo Gido Duc va dugc Bo cho phép tiép tuc day cac khéda nay. Do dé,
HOi ti€p tuc tuyén sinh va khai giang cac khéa Tiéng Anh Chiing Chi Cap | va Cap Il cho cac hoc vién dang
sinh s6ng tai Maribyrnong, Brimbank, Yarra va Greater Dandenong tir nay dén nam 2023. Thanh cong
nay giup tang thém ngan sach cho Hoi, va dap tiing nhu cau hoc Tiéng Anh clia ngudi Viét. C6 Nguyén
Minh Trang, hoc vién khoa Chiing Chi Tiéng Anh Cép | tam su: “T6i hoc Tiéng Anh dé cé thé tham gia cdc
hoat déng véin héa va xa héi trong céng déng, béi vi trudc day, toi cam thdy c6 don va bi c6 Idp vi khéng thé
giao tiép bang Tiéng Anh. Téi rdt thich hoc véi Héi vi gido vién kién nhdn va tdn tdm, ban hoc rdt than thién.
Gio ddy toi da tu'tin tham gia cdc hoat déng vdn héa, xa hoi trong cé6ng doéng. Nho do, téi cé thém nhiéu ban
va ma réng cdc méi quan hé xa héi khdc”.
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Chuong Trinh Huan Nghé (tiép theo)

Chuong Trinh Tao Co H6i Méi da thanh cong & ca ba vung: Maribyrnong, Brimbank va Greater Dandenong
trong hai nam 2017-2019. Chuong Trinh da dac biét ho trg mién phi cho 75 khach hang dang gap kho
khan trong cudc séng, gitip ho tu tin tham gia hoc tap va tim viéc lam. Chi Té Thanh Loan, khach hang
ctia Chuong Trinh chia sé “Téi nghi rdng téi rat may mdn khi duoc gidi thiéu dén Héi Phu NGt Viét Uc sau khi
trai qua giai doan bi bao hanh gia dinh nghiém trong ca vé tinh thdn va thé xdc. Trong hai ndm tham gia
Chuong Trinh, téi da nhdn dugc nhiéu dich vu tu vdn va hé trg vé vdn dé gia dinh va xa hoi. Biéu tuyét voi
nhdt la nhén vién ctia Chuong Trinh ludn s@n sang giup dé téi bat ké khi nao téi cdn, ngay ca sau giclam viéc.
Nh& su trg gitp cla Hoi, téi da dat duoc hdu hét cdc muc tiéu trong cudc séng va hoc tap nhu: phdt trién kha
ndng giao tiép Tiéng Anh, mé réng quan hé xa héi va dugc chinh phi hé tro nha & cho t6i va cdc con. Hién
tai, cuéc séng cua téi da budc sang mét trang mdéi tuoi dep hon” Sau khi hoan thanh chi tiéu, Bé Gido Duc
da ti€p tuc gia han hgp dong véi ngan sach la $161,694 dé tiép tuc hd trg thém 38 khach hang trong
giai doan 2019-2020.

Nhin chung, nhiing thanh tuu trén dat dugc do ba yéu t6 quan trong. Dau tién la d6i ngli nhan vién c6
trinh d6 chuyén mén ludn phoi hgp chét ché, chuyén nghiép va tuong trg nhau nham gitp hoc vién dat
dugc cadc muc tiéu trong hoc tap va cudc song. Thit hai la Ban Quan Tri ctia Hoi ludn tin tudng va tng ho
nhiét tinh moi hoat déng ctia Chuong Trinh. Thém vao d6, Chuong Trinh luén hgp tac chat ché véi cac
chuong trinh khac trong Héi nhu: Chuong Trinh Chdm Séc Cao Nién Tai Gia, Chuong Trinh Tu Vdn Nan Co
Bac, Dich Vu Tu Vidn Cai Nghién Ruou va Ma Tay, Nhém Choi Ma Hoc; Chuong Trinh H6 Trg Tu Nhén, va cac
t6 churc khac & viing Brimbank, Maribyrnong, Yarra va Greater Dandenong, nham hé trg t6t nhat cho
hoc vién dat dugc mong mudn hoc tap va viéc lam, va quang ba cac dich vu ctia Hoi trong cdng déng.

Hién nay, Chuong Trinh Huan Nghé dang gap hai tré ngai. Thi nhat la khéng dd nhan vién dé hé tro truc
ti€p hoc vién va gido vién tai ca bén dia diém hoc & Braybrook, Richmond, Springvale va St Albans. Thur
hai, Chuong Trinh can thém phong hoc va phong tu van hoc vién & ca hai van phong chinh Braybrook
va Springvale nham dap Ung su tang thém vé s6 lugng khéa hoc trong nam nay. Hy vong rang, sau khi
van phong mdi ctia Hoi tai Springvale hoan thién va di vao hoat dong, Chuong Trinh sé cé thém hai hodc
ba phong hoc cho cac khda hoc sap bat dau dé dap tng nhu cau hoc tap ngay cang tang clia cu dan
vung BDéong Nam.

Doi ngli nhan vién va giao vién cia Chuong Trinh:
1. Ban diéu hanh va nhan vién:

. TS. Ng6 Thai Phuong - Diéu Hop Vién Chuong Trinh.

. TS. Bui Minh Huyén - Nhan Vién Phat Trién Day Nghé; Giao Vién Tiéng Anh; Phu Trach Chuong
Trinh Tao Co HOi Mdi.

. D6 Thi Quynh Trang - Nhan Vién Van Phong.

. Dao Mai Lan - Nhan vién Chuong Trinh Tao Co HOi Mdi; Phu Trach Thuc Tap Cho Hoc Vién (Mién
Bac vaTay).

. DPang Y Nhi - Phu Trach Chuong Trinh Tao Co H6i M&i; Nhan Vién Phu Trach Thuc Tap Cho Hoc
Vién (Mién BDong Nam).

. Phan Thay Hudng - Nhan vién Chuong Trinh Tao Co HOi M&i; Phu Trach Thuc Tap Cho Hoc Vién
(Mién BDong Nam).

. Ha Nguyén Phuong My - Nhan vién Chuong Trinh Tao Co Hoi M&i

2.Doi ngi giao vién:

. Thay Lam H{ru Minh - Gido vién Khéa Cham Séc Cao Nién

. Co Kaur Vernainder - Gido Vién cac Khoa Cham Soc Tré Em
. Co6 Seema Mainee - Gido Vién cac Khéa Cham So6c Tré Em
. C6 Kaur Ranijit - Gido Vién cac Khéa Cham S6c Tré Em

. C6 Nguyén Thi Thanh Thao (Tracey) - Gido Vién Tiéng Anh
. C6 Davaripour Raheleh - Gido Vién Tiéng Anh



Chuang Trinh Tu'Van Cai Nghién Ruou va Ma Tuy

Chuong Trinh chd yéu duogc tai trg tir Bo Y Té Lién Bang qua North West Melbourne Primary Health Care
Network dé cung cap cac dich vu théng tin va tu van cho ngugi Viét tai Melbourne va cac ving phu can.
Hau hét khach hang da dugc giup d& va huéng dan dé thay déi quan diém va théi quen dung ma tuy
va rugu cla ho. Chuong Trinh dugc thuc hién mot cach déc lap, tuy nhién cling cé phoi hop chdt ché
vGi mét sé cac chuang trinh khac ctia Hoi nhu Dich Vu Tu Vdn Va Gidp D& Ngudi Viét Vé Vidn Nan C& Bac,
Chuong Trinh H6 Trg Tt Nhdn, Chuong Trinh Hudn Nghé Va Hoc Anh Ngir. Ngoai ra con cé quan hé mat
thiét vai nhiéu co quan bén ngoai nhu cac Toa An Dja Phuong, cdc Tod An Chuyén Vé Ma Tuy, cdc co quan
Phuc H6i Nhdn Phdm Céng DBdéng, cac cd quan va bénh vién giup vé chira tri ma tuy. Ngoai ra Chuong
Trinh cling cung cap cac tin tuc lién quan dén ma tuy qua hé théng bao chi ngusi Viét tai Uc chdng han
bai viét gigi thiéu vé “Cdc logi hoat chdt ma tuy méi” dugc ddng tai trén bao Phu N Viét s6 66 va trang
mang www.avwa.org.au cla Hoi.

Chuong Trinh Gido Duc Vé Ma Tuy (Drug Education Program) van dugc tiép tuc thuc hién cho nhém nguai
Viét tai trai tU nt DPFC va cac budi cung cap théng tin vé rugu va ma tuy cho cac nhém hoc vién Anh
Ng( clia HOi. Két qua clia cac chuong trinh nay dugc danh gia rat tét qua su gia tang sé lugng khach
hang ni tham gia chuong trinh tu van cai nghién rugu va ma tuy cdia Héi nhat la sau khi dugc phong
thich.

Dac biét trong nam nay cé gia tang kha nhiéu vé sé lugng tham gia chuong trinh tu van clia cac ban lam
dung/nghién ngap rugu va ma tuy cting véi than nhan vé cac van dé lién quan. Tu van vé hoa giai trong

gia dinh cling dugc dat ra trong mét s6 trudng hop ca biét.

Piéu Hop Vién: Nguyén Quang Tudng
Nhén vién tu van: Nguyén Quang Tudng, Truang Tién

Cac loaihoat chatmaltu

Pugc biét gan diy mot sé gioi
tré & Uc chéu, di nhlen gom ludén
ca cac ban tre Uc goc Viét ¢o st
dung mot s loai hoat chit ma
tuy tong hop mdi & cac Cau lac
bo, phong tra hay & cac budi tiéc
tung, v.v.. Vi vy, chung téi c6 ¥
dinh luge dich trinh bay mot s6
céc van dé cua cac loai chit nay
khong nhitng cho cdc ban tré ma
con cho qui vi phu huynh trong
viéc giup ngan ngira va hudng
dan con em minh.

Cac loai hoat chit ma tuy méi
(NSP) la céac loai ma tuy duogc
lam gan day dé tranh mang tiéng
la ma tuy bét hop phép ching han
nhu cn sa (cannabis), cocaine,
thubc Iéc (ectasy) va LSD.

Céc hang san xudt phat trién cac
loai hod chit méi nay dé thay thé
céc loai twong tu bi nghiém cAm,
trong d6 mét sb cac cdu tric vé

hoa hoc dugc thay dbi dé tranh sy
nghiém cam ciia luat phap.

Cac loai hoat chit ma tuy méi
niy dugc phat trién nhanh chong
t6i mirc khong ai tién liéu duoc.
Dén thang 12 nam 2015 thi da co
643 cac loai hoat chit ma tuy méi
duoc ghi nhan bai Hoi déng Tu
vén cua Lién Higp Qubc vé Ma
tuy va Toi ac.

Chi riéng trong nam 2015, da co
dén 75 loai hoat chét ma tuy moi
duge dé cép dén 14n dau tién. Phan
16 céc loai nay gdm céc loai cn
sa dugc tong hop (21 loai khac
nhau), 20 loai cathinone téng hop
1a mot duge chét kich thich phu
thém vao cho viéc dung da (ice)
va 9 loai tir phenethylamines co
tac dung twong tu ma tuy da. Hon
thé nita, ciing trong nam 2015
¢6 dén 21 chit duoc san xudt lin
déu tién v6i chu tricc khac biét va

mal

ching dinh liu gi vé c4c nhom ma
tuy ké trén.

C6 an toan hon khi xép ching
vao cic loai ma tuy bt hop
phip?

Pay la mot trong nhirng nham lin
16m nhét d6i vdi cic loai hoat chat
ma tuy méi nay. Ngay ca khi mot
56 loai nay dugc quang co 1a hop
phap thi ciing khong c6 nghia la
viée str dung ching dugc xem la
an toan. That kho dé c6 diy du
hiéu biét mot cach nhanh chong
vé cac anh huong chung cua
chung hay khi dung téi mic nao
thi méi bi cac hau qua tai hai.
Céc loai hoat chit ma tuy mai nay
thuong khong ¢6 ghi, hay in 4n
liéu lugng dung trén nhan chai
thudc. Chiing thuong khong duge
kiém soat va khong dugc thu
nghiém kiém chimg. Cac hod chét
dung trong céc loai hoat chit ma
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thubc tong hop dugc 1am trong
cac phong thi nghiém tuong tw
nhu chét cathinone 13 mot chét
dugc tim thiy trong cdy 6 tén goi
la ‘Khat’ (“Synthetic cathinones
| NZ Drug Foundation - At the
heart of the matter™).
Phenethylamine va Tryptamine:
12 2 loai hoat chét ma tuy c6 lich
sir lau dai trong viéc st dung
tir dugc cho la hop phap cho
t6i bt hgp phép. (“Research
Chemicals”™:  Tryptamine and
Phenethylamine Use Among
High-Risk Youth Bill Sanders,
https://www.ncbi.nlm.nih.gov/
pmc/articles/PMC2536767/)
Cac loai ho4 chit dung trong
nghién ciru thuong ¢ duéi dang
nao?

Thuong dudi dang bot tring, tinh
thé, con nhong hay dang vién boc
gidy. Céc chat nay xudt hién trong
thi truong dudi cac tén 1a hoat
chét nghién ctru, ciy luong thyc
hay mudi tdm (bath salts). Chang
thuong c6 hang chir lvu ¥ nhu
‘khéng dung cho nguoi” hay ‘chi
cho muc dich cua nghién ciru’
Ciach dung

Thuong dung dudi dang ubng,
hut, hit, tiém hay nhét hau mén.
Sirc khoé va an toan

Khéng ¢6 mirc an toan vé vige
dung cic loai nay.

Diung cic chit nay luén ludn c6
mot 6 dleu khong tot va khi 15
choi thi cin chu ¥ y mét doi didu:

+ Céc hau qua va qua liéu
thuong xay ra khi dung
NPS voi rugu hay cac chat
ma tuy khac.

Rét kho dé biét cac hau
qua cia NPS giy ra du
rang da dugc dung trude

do. Nén sir dung lidu nho
lic dau dé xem cac anh
huong va sic manh cua
chdt nay lén co thé nhu thé
nao. Khong nén 14i xe, boi
191 hay dtng may khi dung
nhiing chét nay.

Nhimng bao bi chira cac
chét nay thuong khong ghi
15 cac chét ham chira trong
dé hay lidu lugng dung vi
vay khi dang ching rit d&
bi qua liéu.

Nhiéu NPS chira cic mau
loc hay tap chat c6 thé gay
hai cho sirc khoé nhit la
khi dung dudi dang chich.
Chét ca phé c6 khi dugc
cho thém vao trong cic
loai chét nay véi liéu cao
ciing d& gay ra qué lidu.
Nhiéu céi chét xay ra cho
nhing nguoi hay ding cac
chét nay nhét 1a khi ho c6
van dé sirc khoé tim than
lam d dan dén chuyén ty
tir.

Cac hod chat trong céc
loai ma tuy nay c6 thé giy
doc hai lén tim lam giy
cao 4p huyét, 1am nhanh
hay hén loan nhip tim.
Chung vi vay c6 thé gay
nguy hiém cho nguoi cao
tudi hay nhung ngudi co
nhimg vén dé bénh hoan
tlr trudre.

« Mot s6 ngudi di chét vi

NPS vi vay can goi cap
clru 3 sé khong (000)
ngay néu théy c6 cac hdn
loan trong co thé. Can
nhé 1a cac nhan vién cdp
ctru ching lién quan gi toi
canh st ca nén dimg ngan

ngai khi goi ho.

Ciing c6 nhiing kho khan
cho bac si hay nhan vién
chp ctu déi voi nguoi bi
qua lidu v6i cac chit nay
do sy thiéu sy nghién ciru
trén thi truong cua cic
chit NPS nay. Chira trj c6
thé nhanh va hi¢u qua hon
néu nhimg nguoi than di
theo cho biét ngudi nay
choi loai gi va lieu lugng
nhu thé nao hay goi ma
tuy dung co ghi chu trén
6 thi ¢ thé rét hiru ich
cho viéc ctru c'c"\pA

Tim kiém sy tro' gitp

Néu ban ding NSP va diéu nay
gdy hiu qua dén st khoé, gia
dinh, cac mbi quan h¢, chén lam
viée, tru(mg hoc, tai chanh hay
bat cir cde van d& nao khac trong
doi song thi ban nén tim kiém
su hd trg va gitp d& qua cac co
quan, hay cac trung tim gitp da,
tu van cai nghién ma tuy.

Tuwong Nguyén

Tham khao:

New  psychoactive  substances
(Synthetics) - The Australian
Drug Foundation (October 2,
2018)

Synthetic cathinones - NZ Drug
Foundation - At the heart of the
matter.

R h Chemicals: Tryp

and Phenethylamine Use Among
High-Risk Youth - Bill Sanders,
https://www.ncbi.nlm.nih.gov/
pmc/articles/PMC2536767/
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Chuang Trinh Ho Trg Tu Nhan Goc Dong Duang

Chuong trinh nay ho trg cac tt nhan nguai Pong Duang néi chung va nhat la ngudi Viét noi riéng, gidp
ho ngay khi m&i vao tu, trong thai gian bi giam gilt va sau khi man an tu, giup ho lién lac véi gia dinh,
ban bé va than nhan trén toan thé gidi va gitp ho tai hoa nhap véi cdng déng sau khi man an.

Cac Thanh Qua Pat BDuoc trong tai khéa 2018-2019

Hé tro danh cho ca nhan: 629 (371 tu nhan mai)
Hé tro danh cho gia dinh/than nhan cta tu nhan: 425

Lan tham cac nha tu cta nhéan vién: 148

Ca nhan nhan dugc hé trg khi man an tu 18

Chuong trinh Trung Thu va Tét t6 chtic tai cac nha tu: 16

Téng sé cac ti nhan tham du Trung Thu va Tét: 467

Ngoai tu nhan gbc Viét, 2018 - 2019 la nam thi tu AVWA chinh thiic mé rong vong tay dé giup dé tat ca
nhiing tu nhan ngudi Péng Duong trong tu, cling nhu bén ngoai cdng déng.

Sau khi anh Boan Hong Hai rai khdi Héi, chuong trinh da dugc ban giao cho Bui Vinh Thuy ké tu
14/06/2018, nhung da phai mat gan sau thang cac tha tuc gidy to can thiét cho viéc ra/vao tai cac nha
tu md&i hoan tat, va riéng tu Port Phillip, Nhan Vién chi mai bat dau lam viéc véi ti nhan ké tir dau thang
7 nam 2019.
M6t s6 |6n nhing tu nhan chua thu an trong Chuong Trinh H6 Trg Tu Nhan nam nay khéng cé6 kha nang
noi tiéng Anh hodc c6 nhung rat gidi han. Nhitng ngudi nay la cdng dan Viét Nam sang Uc theo dién du
hoc hoac lam viéc.
Dich vu hé trg chung cho cac tu nhan da cé an ciing nhu chua cé an bao gom:
= cung cap thong tin cho cac tu nhan va gia dinh ho
= lién lac véi gia dinh va ngudi than dé ho biét tu nhan dang & dau, dé xin va théng sé dién thoai,
va yéu cau than nhan gui tién tiéu vat
= cho théng tin vé cac dich vu trong nha tu
=  dién don dé tham du cac khéa hoc, dé lién lac véi ngudi than qua dién thoai, dé€ ngudi than
tham viéng va dé yéu ciu cac vat dung ca nhan
=  cung cap tu van téng quat cho tu nhan khi can
= tiép tuc ho trg cac tl nhan cé an dai va gia dinh cla ho, tu van, dén nha tham hoac goi dién
thoai, gitip lién lac véi luat su, va doéi khi cung cap thu ho trg khi ra toa.
Cang nhu nhimng nam trudc, Tét Trung Thu va Tét Nguyén Dan da dugc td chic trong nam nay cho cac
tu nhan Dong Duang trong tam nha tu. Téng cong sé tu nhan tham du 1a 467 ngudi (hau hét la tu nhan
goc Viét).
Dich vu hé trg sau khi man an tu bao gdém cung cap théng tin, tu van téng quat, giam sat viéc lam cong
tac cong déng ciia pham nhan tai cac van phong clia Hoi & Braybrook va Richmond. Ngoai ra con gitp
giadi quyét nhirng van dé khac nhu Centrelink, tim viéc lam va st dung céac dich vu hé trg khac trong
cdng dong.
Vi van dé nhan su va mét vai khé khan khac, phan hé trg tu nhan sau khi man an ctia Hoi da gap phai
mot vai kho khan tirthang 6 nam 2018 dén thang 3 nam 2019. Nhung hién nay Héi cé hai nhan vién ban
thaoi cho chuong trinh 1a hai anh Truong Tién va Bui Tuan.



Chuang Trinh Ho Trg Tu Nhan Goc Dong Duang
(tiép theo)

62,9 Clients %% '6 Cultural Events

Vi du dién hinh 1:

A. da 6 trai tam giam MAP duoc ba tudn. Khi Nhdn Vién dén thdm va néi chuyén véi A, c6 nhdn thdy
A khéng mudn tiép chuyén vdi cé. Thay vao dé, A thi tham, I6n tiéng va la hét véi chinh minh, déi khi
ddm vao khéng khi. Theo I6i cia nhdn vién cai hudn tai MAP, A bi biét giam vi c6 “hanh vi phd hoai va
khéng tét”.

Cha me ctia A dién thoai cho Nhan Vién va cho biét rdng A ¢6 tién st bénh tdm than va st dung ma tay
ldu dai. Két qua la khéng thé dodn trudc duoc cdc triéu chiing bénh tam thdn cda A, ddc biét la bénh
tam thdn phan liét. Trudc khi bj bat, A séng véi ca cha va me da ly hén. Ca hai cha me déu cé gdng hét
stic délo cho A, nhdt la dé dam bao viéc A uéng thuéc méi ngay.

Trong cdc ldn thdm viéng cta cha me, A khéng nhdn ra ho va ho thdy rdng cdc triéu ching cua A da
tré nén té hon sau moéi lan tham viéng. Ho cam thdy tuyét vong va bdt luc, nhung vi khéng néi duoc
tiéng Anh va khéng biét tim su giup dé & dau, cho dén khi mét ngudi ban bao ho nén lién lac véi Hoi.

Nhdn Vién thdo ludn vé vdn dé caa A véi nhan vién cai hudn, sau dé véi méty td tam than tai MAP ciing
ngay. Boi y té tai MAP dé chdn bénh cho A vao ngay hém sau va A duoc chuyén dén tu Ravenhall dé
tri bénh.

Sau dé Nhan Vién da théng tin cho cha me A qua dién thoai. Cha me A da dén tham A tai Ravenhall, ho
cho biét rdng ho cam thdy nhe nhém, vi A dugc chdm séc bdi bdc si tam thdn va y td & do.

Vi du dién hinh 2:

M6t khdch hang nir da dugc mét nhdn vién Cai Hudn Céng Béng & Sunshine gidi thiéu. C6 mdc bénh
tieu dudng, thdt nghiép va kha ndng tiéng Anh rdt it. C6 ciing c6 méi quan hé va bj Ié thudc qud mirc
vdao mét ngudi dan éng Buc trong cudc séng. Cdc con cla c6 ciing thdm c6 nhung khéng dugc thudng
xuyén.

Trong qud trinh tu vdn, c6 da duoc gui dén Chuong Trinh Tao Co H6i Md&i (the Skills First Reconnect
Program) ctia Hoi, noi cung cdp khéa hoc tiéng Anh cho cé véi chuong trinh hudn nghé cua Hoi. Ban
ddu, c6 ngdn ngai khéng mudén déng ky hoc vi c6 gdp khé khén trong viéc tdp trung trong thoi gian
dai va cé néi rang c6 sé cam thdy xdu hé néu duoc yéu cdu chia sé kinh nghiém hoc tdp véi I6p. C6 da
dugc trdn an rdng gido vién da duoc bdo va sé uyén chuyén chi mai cé chia sé cau chuyén cdia minh khi
¢6 san sang. Cé ciing tim duoc viéc phu bép bdn thai gian tai mét qudn ca phé trong thanh phé. Viéc
ndy giup cé vé tai chinh. C6 da dong y d& Nhdn Vién gidp c6 lién lac véi cdc con da trudng thanh cia
minh hang tudn qua dién thoai hodic la dén thdm dé néi lai méi quan hé gia dinh. Cuéi cting, cé ciing
duoc hiéu thém thé nao la méi quan hé lanh manh ddi véi ngudi khdc gidi va lam sao dé nhdn ra cdc
ddu hiéu lam dung va cé thé rit lui mét cdch nhe nhang ma khéng cam thdy bi bé tdc bdi su Ié thudc
qud muc ctia minh vao mét ngudi dan éng. Cé cling dé cé nhiéu thdi gian hon cho ban bé cuing phdi
nia, chtr khéng chi véi mét ngudi dan éng.
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Chuang Trinh Tu'Van Cai Nghién (6 Bac

Chuong Trinh Tu Vdn Cai Nghién C& Bac ctia Hoi Phu Nt Viét Uc 1a mét chuong trinh hé tro cho ngudi Uc
goc Viét sinh song & cac khu vuc mién Tay va mién Bac chiu tac hai clia cd bac. Ching t6i cung cap dich
vu tu van phu hgp véi van héa va ngdn nglt cho nguai Viét c6 van dé vé ca bac, nhiing nguai gap kho
khan trong viéc str dung cac dich vu bang tiéng Anh cia Gambler’s Help do nhiing dich vu nay it théng
hi€u vé van héa ngudi Viét, va do han ché vé ngdn ngl ctia nhiing ngudi can st dung dich vu.

Chuang Trinh bao gém hai thanh phan chinh: tu van tri liéu cho cac ca nhan, va thuc hién cac budi
gido duc vé c& bac va tac hai cua c& bac déi véi cdng ddng ngudi Viét.

Trong nam tai chinh nay, ching téi da hoan thanh cac muc tiéu theo ké hoach clia ca hai phan tu van
tri liéu truc tiép véi khach hang cling nhu phan gido duc cong dong. Sau day la nhiing két qua dat dugc
trong nam tai chinh 2018 - 2019:

Tu van tri liéu truc ti€p véi cac ca nhan:

Trong nam tai chinh nay, ching t6i phuc vu téng s6 68 khach hang, trong s6 nay cé 25 ngudi dang
ti€ép tuc dugc phuc vu. Cac nhdom khach hang chinh bao gom: nhirng nguai trong chuong trinh “Self-
Exclusion Program” cia Crown Casino (tu cadm, khong cho phép minh dén Crown Casino), nhiing nguai
dang tho an, nhiing ngudi dang thi hanh an bén ngoai cong déng, nhitng ngudi tir cac dich vu bao vé
tré em, dugc gidi thiéu ti luat su va dich vu Trg Gidp Phdp Ly Victoria, khach hang cla nhiing tu diém
cé may chai bac, nhitng ngudi chiu anh hudng cia nan bao hanh gia dinh, sinh vién quéc té va nhiing
nguai bi dnh hudng bai nhitng ngudi than chaoi ¢ bac.

Sau khi str dung cac dich vu ctia Chuong Trinh, két qua cho thay khach hang da biét cach kém ché ham
muén chai c& bac bang cach luyén “chdnh niém’, giam thiéu tac hai lién quan dén c& bac qua viéc han
ché sir dung tién va dat ra cac gidi han lanh manh cho viéc danh bac ctia ho. M6t s6 khach hang khac
cling da ngung hoan toan viéc chai c& bac. Khach hang cling hiéu biét hon vé viéc choi ¢ bac cda ho,
nhing tac hai clia c& bac, va con nghién c& bac. Ho ciing cai thién thém vé tinh hinh tai chinh, thé chat,
tinh than, tinh cdm va méi quan hé véi gia dinh va cong déng. Ching téi cling gidi thiéu ho dén cac dich
vu khac dé giai quyét nhirng van dé nam ngoai kha nang chuyén mén clia chiing téi, bao gém tu van cai
nghién rugu va ma tay, tu van bao luc gia dinh, cac dich vu tu van tam ly va trg gitp phap ly.

Nh{rng ngudi bi anh hudng bai ngudi than choi cd bac cling cho biét rang ho c6 thé hiéu ré hon nguyén
do dang sau hanh vi danh bac cia ngudi than, tir d6 khoi phuc lai long trac an déi véi ngudi than cdia ho
thay vi 0an gidn nhiing nguai nay. Nhiéu nguai cling cai thién méi quan hé clia ho bang cach binh tinh
han khi tro chuyén vé cach hanh x& ciia nhitng ngudi choi c& bac, thay vi tic gian va phan xét. Diéu nay
tao cho nhitng nguai bi anh hudng dugc can bang vé cam xdc va tam ly tot hon, cling nhu tang su kién
nhan va hiéu biét cho ngudi nghién c& bac. Cudi cuing, ho da hoc dugc cach thiét l1ap cac ranh gidi lanh
manh v&i nhiing ngudi chai cd bac dé tranh nhing tac hai vé tai chinh va cdm xuc, cling nhu han ché
cac hanh vi gay hai clia viéc chai bac.

Giao duc céng déng:
Gido duc cong dong la mot bién phap ngan chan tac hai clia c& bac trong cong ddng ngudi Viét, trong
nam tai chinh nay, ching t6i da thuc hién hai cach:

> St dung phuong phap y té cong dong dé tang nhan thic va gido duc vé tac hai ctia c& bac

>  Tang cudng nhan thic vé dich vu dé tao 16 trinh nhan trg gitp théng qua quan hé song phuong

va hgp tac

Nhdn thic vé co bac ¢é hai:
Chung t6i dang mé rédng nhan thuiic vé tac hai clia co bac trén cac phuong tién truc tuyén mdéi va cac
phuong tién khac, chdng han nhu thuc hién hai podcast (chuong trinh phdt thanh qua mang) vé tac hai
cla c& bac trong cdng dong ngudi Viét nhu mét phan cla loat podcast ‘Khéng thém mét déng nao nia’
do Dich Vu Y Té Céng Bbng Banyule khai xudng, thuc hién phong van dugc coéng bé trén tap chi truc



Chuang Trinh Tu' Van Cai Nghién (6 Bac (tiép theo)

& Clients %—%

tuyén “Inside Gambling” ctia Co Quan C& Bac C6 Trdch Nhiém VRGF, thuc hién phdéng van tai Dién Dan
Co Bac trén kénh 31 do H6i Béng Céng Bong Sdc Téc Victoria diéu hanh, thao luan vai Hayley Gleeson ti
dai ABC vé van dé danh bac trong cong déng ngudi Viét va phong van trén dai phat thanh SBS dé tang
cudng nhan thuc vé cac van dé stic khoe tam than va khuyén khich ngudai Viét thé hé thi nhat tim kiém
su giup d& nhu la mét phan cta du an vséi Céng Béng Ngudi Viét Tu Do Victoria. Bang cach tiép tuc s
dung phuong tién truyén thong trén mang xa hoi, ching téi da tiép can dugc nhiéu ngudi hon trong
cdng dong, dac biét la du hoc sinh ngudi Viét.

V& mét gido duc cong ddng, ching t6i da lam viéc véi IPC Health dé cac bai thuyét trinh tai cac cudc
hop clia H6i Bong Tu Vidn Khu Vuc va cac I16p hoc tiéng Anh cho cdng déng nguai di dan. Théng qua viéc
hop tac vai Lién Poan Hiép Hbi Trung Hoa, chiing i da t6 chiic cac budi héi thao cho sinh vién qudc té
dé nang cao nhan thuc vé cac dich vu clia Hoi, va vé tac hai clia cd bac. Ching t6i dang thao luan véi
cac luat su dé c6 gang dua van dé danh bac nhu mét yéu té gidm nhe trong téi pham hinh su lién quan
dén cong déng ngudi Viét. Luat su Ha Martin dac biét muén hgp tac véi Hoi trong viéc xin tai trg dé giai
quyét van dé nay théng qua nhan thiic va van déng trong cdéng dong.

Tdng cudng hop tdc véi cdc co quan va té chic khdc:

Chuing t6i da hgp tac véi cac co quan va cac td chuc khac dé tién hanh cac budi thuyét trinh vé tac hai
cla c& bac cho cong dong phu hgp vé van héa cta ngudi Viét va tang cudng so6 lugng ngudi dugc gidi
thiéu tr cac té chuc nay.

H6 trg cac t6 chic, co quan va cac nha cung cap dich vu lién quan khac biét vé Chuong Trinh Tu Vén Cai
Nghién C& Bac cia Hoi. Ching toi lién tuc lién lac, chia sé va cung cap thém thong tin lién quan dén van
dé vé cd bac cho cac t6 chuc khac, nham tang cudng nhan thic vé dich vu va phat trién thém quan
hé hop tac vai ho, bao gébm cac bac si tam ly nguai Viét, ECCV, Chia Quang Minh, ISANA, Relationships
Australia, H6i Sinh Vién Viét Nam tai Melbourne, Respect Victoria va H6i Déng Thanh Phé Brimbank.

Chung t6i dang c6 gang tap trung vao cac khach hang cé an. Chung t6i cling dang tang cudng moéi
quan hé véi cac trung tam va van phong ctia Cai Hudn Victoria bang cach thuc hién cac budi thuyét trinh
cho nhan vién va ngudi quan ly ho sa. Ching téi da thuc hién cac budi thuyét trinh bao gém cac noi
dung vé am hiéu van héa va tac hai clia c& bac dén cac nhan vién clia cac bd phan tham dinh, chuyén
ti€p va tam giam trong cac trung tdm cai huan. Ching téi cling da té chiic cac budi théng tin vé van hoa
Viét Nam va tac hai clia c& bac trong cong déng ngudi Viét véi cac nhan vién trong cac trung tam cai
huan, nhan dang va giai quyét van nan c& bac nhu nhiing bién phap ngan chan viéc tai pham bang cach
xU ly nguyén nhan géc ré cia hanh vi pham téi. Chiing t6i ciing da tham gia Nhém Céng Tdc Tu Phdp cua
VRGF dé tang kién thiic vé cach chuing téi ¢ thé gia tang cac ngudn gidi thiéu khach hang.
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Piéu Hop Vién: Truong Tién

Nhan vién tu van: Truong Tién, Hoang Thao
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Nhom “Chai Ma Hoc”

Thang 7 nam 2018, Hoi Phu Nt Viét Uc c6 thém hai nhom “Chai Md Hoc” bt dau hoat dong & Springvale.
Hai nhom nay dugc ho trg bsi Mission Australia.

Ngay tur ban dau, muc dich ctia nhom la tao mot moi trudng than thién va thoai mai cho tré em chai va
hoc vai cac hoat dong bo ich gitp cac em co thé hoc va phat trién trong mdt moi trudng an toan va lanh
manh. Dén véi playgroup, cac phu huynh va em nhé dugc tiép xuc véi cac gia dinh va nhiéu ban khac,
cung ChO’I cung hoc va sang tao nhu: té6 mau, cat dan thu cong, nan tugng playdough, l1ap rap chit sé...
R
]l SRS

e

= FaT

Do nhu cau tang cling vGi cac yéu cau clia chinh phu, tat cd nhéom Choi Ma Hoc ctia Hoi déu ap dung
chuaong trinh da dugc thi nghiém va céng nhan cua Dai Hoc Melbourne. Bay la mét chuong trinh don
gian va thiét thuc huéng dan phu huynh nhiing ky nang nuéi day con cai. Ngoai ra, cac nhan vién phu
trach con day cac bé ky nang giao tiép xa héi bao gém céach sinh hoat cling nhu cach ting xt gilta con cai
va cha me, thuc ddy phat trién thé chat 1an tinh than truéc khi cac bé di hoc. Khi sinh hoat & nhém, phu
huynh con cé ca héi chia sé va trao déi kinh nghiém nudi day con cling nhu hda nhap vao xa hoi méi.

Hién tai, c6 khoang 25 gia dinh tham gia sinh hoat hang tuan & Springvale, mét trong hai nhém nay sinh
hoat & trong mét vién dudng lao. Cac sinh hoat chung gilta cac bac cao nién va cdc em nhé luén la mot
hinh dnh dep m0| khi t0| co dlp dén tham nhom Trong nhom c6 nhiéu | gia dinh m&i den sinh song tai

L




Nhém “Choi Ma Hoc” (tiép theo)

Uc. Cdm giéc la ngudi la cdnh va bi ¢6 1ap trong cdng d6ng la cdm gidc chung cla nhiéu gia dinh trong
nhom. Tu khi sinh hoat véi playgroup, da c6 nhiéu phu huynh dén chia sé véi ching téi vé nhiing thay
déi tich cuc trong cac hanh vi tng x xa hoi ciing nhu phat trién chung ctia cac bé.

) .

Nhém Choi ma Hoc dau tién clia Hoi Phu Nt Viét Uc dugc thanh 1ap vao tai khda 2006-2007 véi su hap
tac cia Duke Street Community House va The Smith Family. Sau &6, do nhu cau tang, bén nhém nita da
dugc lap ra & Sunshine North, Footscray North Richmond va Collingwood. Sau muai hai nam, héi da co
10 nhédm chinh thuc di vao hoat dong trong vung Brimbank, Maribyrnong, Yarra va Dandenong vé&i han
429 ca nhan bao gom ca phu huynh, 6ng ba va tré nho.

Ngoai cac chuang trinh va hoat déng riéng cho nhém, nhan vién phu trach con gidi thiéu phu huynh
dén cac chuong trinh hodc dich vu khac ctia Hoi nhu: tim kiém viéc lam, cac khéa day nghé, tiéng Anh,
v.v.. phu huynh con dugc gidi thiéu dén cac dich vu khac trong céng dong phl hgp véi tiing nhu cau cuia
ho.Théng qua cac dich vu c6 san va dé dang tiép can, chiing téi muén dem lai ki€n thic va su tu tin cho
cac gia dinh. Viéc nay cling giup cac gia dinh nhanh chéng hoa nhap véi cudc séng va cong dong nguoi
Uc noi chiing ta c6 thé sinh séng hoa déng ma khéng cé su phan biét vé tudi tac, sic tdc va van hoda.
Piéu Hop Vién: Luong Anh (Tina) Vo

Trudng Nhom Nhan Vién Phu Trach: Thuy Pham

Nhan Vién Phu Trach: Thao Tran, Phuong Kim Chenh, Thuy Pham, Tien Pham, Quynh Lan Pham, Nhi
Dang

Nhan Vién Hé Trg: Phuong Pham, Phuong Kim Chenh, Phuong Lam, Hanna Ngo, Son To, Huan Cao,
Nganh Ha, Linh Nguyen, Loan Nguyen

O groum%%
4-2 9 clients
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Chuong Trinh “Cuéc Song Khong (6 Bao Hanh”

Chuong Trinh “Cuéc S6ng khéng C6 Bao Hanh” da str dung cac phuong tién truyén thong va bao chi, cac
1& hoi van hoa cdng ddng, cac nhdm hé trg xa hdi va cac budi néi chuyén véi cac nhém sinh hoat, dé phé
bién théng tin dén cdng dong, vai cac dé tai:

=  Suthiéu hiéu biét vé cac quyén co ban clia con ngudi, cac dinh kién vé gigi tinh va quan diém
gia trudng, xem phu n( chi la thanh phan thi yéu.

=  Nang cao nhan thic dé thay d6i nguyén nhan co ban cua su bat binh dang & bao luc, cung
c6ng nhan quyén binh dadng con ngudi ctia phu nirva tré em.

=  Tang cudng nhan thiic vé su tdn cong tinh duc cling nhu hiéu biét thém thé nao la quan hé lanh
manh, va thé nao la hanh vi thiéu dao duc.

=  Xay dung thai d6 va tinh cach tich cuc cho phu nir Viét dé gitp giai quyét cac hanh vi clia cac
thanh vién cdng déng, ké cd nam va ni, dén gia dinh, cong dong, cac té chiic y té, ton gido &
gido duc, hiép hoi thé thao va kinh doanh dé gitp gidi quyét su bat binh dang gidi tinh, [én
tiéng chéng lai bao luc va thic ddy su tén trong trong cdc méi quan hé.

=  Thuc day thai do va hanh vi tich cuc ctia nam giéi. Vi nhiéu dan é6ng Viét Nam van gilt quan niém
gia truéng theo gidi tinh truyén théng.

= Cung cap chi tiét vé cac hoat ddng ctia du an dang dugc thuc hién ciing nhu mét sé cac trudng
hgp dugc can thiép.

Nhiing hoat déng da dugc thuc hién trong tai khéa gém cé:
=  Hai budi héi thao théng tin cho cdc nhém Sinh Hoat Cao Nién & Delahey va Sunshine.

= Nam budihéithao thong tin cho cac nhém cao nién & Sunshine, St Albans Footscray, Maidstone,
Collingwood.

= Hai budi hdi thdo théng tin tai chtia Quang Minh va chtia Quang DPlic.
= M6t bai thuyét trinh tai mot I6p hoc tiéng Anh tai AMES, ST Albans.

Nhan Vién cling da tham gia budi Trién Iam Gia dinh Va Tré em & Brimbank vao ngay 30 thang 10 ndm
2018, thu hut 150 ngudi tham du. Cac to roi théng tin vé cac dich vu chdong bao hanh da dugc phat cho
nh{ng ngudi tham gia hdi thao.

Ngoai ra, 2000 t& rai ciing dugc phat tai Lé Hi Tuyét & Springvale (29/07/2018) va céc |& hoi Tét Nguyén
Ddn: St Albans (Chu nhat 06/01/2019), Footscray (Chu nhat 13/01/2019), Richmond (Chu nhat 20/01 /
2019), Springvale Sandown (Th( Bay 26/01/2019 - Chui nhat 27/01/2019), véi nhan vién ctia Hoi tiép xuc
truc tiép véi nhimng ngudi tham du.

Chuong Trinh ciing dé cap dén mot s6 trd ngai doi vai nhirng ngudi Viét dugc trg giup vé cac dich vu
hoa giai hién c6, bao gém su thiéu nhan thiic vé van dé hoa giai, hé trg phap ly mién phitrong cac tranh
chap phap luat gia dinh, su khac biét vé van hda cling nhu tré ngai ngén ngt vé trinh dé tiéng Anh.

Tu thang 7 nam 2018 dén thang 12 nam 2018: 22 Nhan vién cham séc cao nién ctia HOi da tham gia cac
khoa hoc phong chéng lam dung ngudi cao tudi, ting pho véi su nghi ngd vé lam dung ngudi cao tudi,
tham van gia dinh trong cac tinh huéng nghi ngs su lam dung ngudi cao tudi.

Ngoai ra, nhan vién lam viéc cho chuang trinh da viét va géi dang cac bai bao trén tap chi Phu NG Viét
va cac to bao Viét nglt khac, tham du mét cudc phdng van clia chuong trinh phat thanh tiéng Viét cta
dai SBS, phat song vao ngay 24 thang 9 nam 2018 (https://www.sbs.com.au/yourlanguage/vietnamese/
vi/audiotrack/ai-se-giup-ban-neu-bi-bao-hanh-gia-dinh?language=vi)

Nhing sang kién nay da giup truyén ba thong diép dén céng dong nguai Viét & Victoria.

Nhiing hoat ddng nay da gitip nhiéu phu ni Viét Nam tu tin tham du cac budi héi thao, va hoc cach doi
pho vai bao luc gia dinh xay ra véi chinh ho, ban bé, hang xom, biét tim noi gitip d& mién phi.



Chuang Trinh “Cudc Song khong C6 Bao Hanh”
(tiép theo)

NG TRINKH

A0 NIEN TAI g A
CKA GES PROGRAM

Du an gém co:

(i) Nang cao nhan thiic ctia mét s6 phu nit c6 hoan canh kho khan khong co du trinh do tiéng Anh, kién
thiic va ky nang dé nhan thic dugc cac quyén va su hé trg ma ho nhan dugc.

(ii) Tao niém tin va stiic manh cho moét sé phu nit bao gom ban bé va ngudi than cia nan nhan lén tiéng
va c6 gang ngan chan bao luc.

(iii) Giup @& mot s6 ngudi cao nién c6 hoan canh kho khan tim kiém su ho trg cho nan nhan va gia dinh.

(iv) Gitip mot s6 phu nir cdm thay tu tin dé 1én tiéng. Trong nhiéu trudng hap, n6 da gilp gidm bét cac
rao can vé van héa va ngéon ngl dang ton tai.
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Mac du chuong trinh nay da gat hai dugc rat nhiéu két qua tich cuc, tuy nhién, van con rat nhiéu viéc
can phai lam dé giai quyét van nan phé bién nay.

A

Truong Thién Kim
Nhan Vién Phu Trach
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Chuang Trinh Day Kem Vung Richmond

Chuong Trinh Day Kém Vung Richmond cung cap day kém Toan va Anh Van cho hoc sinh tiéu hoc tir 16p
Mau Gido dén I6p Sau hién cu ngu tai vung Richmond. Day la mét chuong trinh hitu ich, cung cap moi
trudng ho trg cho cac em c6 hoan canh khé khan trong viéc hoc. C6 dén 40 hoc sinh tiéu hoc tham gia
chuong trinh.

Khoéng giéng nhu nhimng nam truéc, nam nay, chuong trinh c6 mét vai thay déi: DE gitp cac em 6n dinh
t6t trong budi hoc, ching t6i khuyén khich cac em doc sach 15 phat trudc khi chuong trinh bat dau lam
bai tap, giup cai thién kha nang doc hi€u va cach dién dat khi viét Van cho cac em.

Chung t6i cdm on Trudng Trung Hoc Melbourne Girls da cung cap thém sé lugng hoc sinh tinh nguyén
trong nam nay dé giup d& cho cac em.

Ngoai viéc cung cap cac tai liéu cho Toan va Anh Van, chuang trinh con cung cép thic an nhe mién phi
cho cac em. Buéi hoc tai 106 Elizabeth St, Richmond, sau 3 gi& chiéu vao méi thir Ba trong mdi hoc ky
cho tron nam.

Nguyén Kiéu

Nhan Vién Phu Trach



Truyén Thong va (ong Nghé Thong Tin

; ; . Trong nam 2018 - 2019, bd phan Truyén Théng Va Cong

' Nghé Thong Tin (TT & CNTT) cta Hoéi da dat dugc cac

IA\\\\W//A\ muc tiéu chinh cGa minh Ia quan ly mang, phat trién

A T phan mém, thong tin, xuat ban, v.v.. dé hd trg cong
Ov‘:,’,,‘,';a,,'!s“;\‘ss‘LL‘fgi‘i?,Tf,ff déng nguai Viét va su phat trién nhanh chéng cia Hoi.

Ae ~ ll\f T
LGB TRLERSE Trong nam nam vira qua, s6 lugng nhan vién vin phang
; st dung may tinh HPNVU da tang dang ké [én dén hon
- 80 ngudi, diéu nay thach thiic nhém TT& CNTT vé hiéu
¥ qua quan ly mang. Tinh nang Thu muc va tap tin linh
hoat (Active Directory Windows Service) ciia hé diéu hanh
Microsoft Windows da dugc trién khai va ap dung tai tat
cé cac van phong dé tang kha nang quan ly tap trung va
gép phan lam giam su thiét lap cau hinh may tinh don €.
Cac chinh sach bao mat lién quan dén may tinh, nguoi
dung va mang dugc nhan réng trén toan bd hé théng
két ndi mang va ap dung mét cach tu déng Ién cac may
tinh cGia Hoi. Cac dit liéu va ho so clia cac nhan vién duoc
déng bo héa théong qua tinh ndng nang cao nay cho du
ho lam viéc & cac van phong va may tinh khac. Cong
nghé ho trg tu xa (Remote Desktop Technology), la mét
giai phap hiéu qua nhung it ton kém, dang dugc dung
dé giai quyét cac van dé ky thuat théong thudng va cling
lam gidm chi phi di chuyén gitia cac van phong.

Su phat trién ctia hé théng quan ly ndi bé clia Hoi cling dat dugc moét thanh tuu dang chi y khéc 1a hé
thdng cham coéng. DE gidi quyét van dé chadm cong bang phuong tién thd sa nhu bang gidy, ing dung
nay dugc xay dung véi gia thanh thap va dua trén 1ap trinh web, thiét bi mdy tinh bang va thé thong
minh, cho phép dt liéu cham cong dién t& dugc xuat va nhap vao MYOB - mét (ing dung tai chinh va ké
toan. Tuy nhién, hé théng chdm céng nay van dang trong giai doan thir nghiém dé xu ly 16i va tinh toan
ky luéng hon dua trén nhu cau cda Hoi.

NGi riéng vé Truyén thong, cac nhiém vu hé trg thong thudng nhu chup anh tai cac su kién hoac phat
hanh dn pham da dugc thuc hién va tai lén trang mang ctia Ho6i mét cach nhanh chéng nhat. Phuong
tién truyén thong nhu trang mang, béo chi, su kién dia phuong, v.v.. da dugc st dung dé cung cap cac
an pham hang nam cdia Hoi. Vi du nhu 10 ngan an ban tap chi Phu Nt Viét da dugc phat hanh va phan
phat qua cac L& hoi Tét Nguyén Dan clia cac vung mién khac nhau ctia Melbourne, v.v. Thém vao d6, mot
video phong su dugc phu dé bdi nhdm TT & CNTT nhan dip ky niém 35 nam hoat déng ctia Hoi va gidi
thiéu cac hoat dong va dich vu danh cho céng déng ngudi Viét tai Victoria.

Viéc gitp d& cac sinh vién nganh TT & CNTT hoc haéi va tich lGy kinh nghiém thuc tién cling la mét trong
nhing nhiém vu dugc dé ra. Cac ngudén nhan luc nay luén dugc chao dén vaéi muc dich 1a dé gitip ho c6
duogc trai nghiém va kinh nghiém thuc té - diéu rat quan trong doi véi su khai nghiép clia cac sinh vién
chua ra trudng. Mot s6 lugng dang ké cac thiét ké, su sang tao, su thiét 1ap va cai dat may tinh, phat trién
cac ung dung nho da dugc thuc hién bédi cac thién nguyén vién, sinh vién thuc tap dudi sy giam sat cla
bo phan TT & CNTT clia Hoi.

Su phét trién nhanh chong ctia Hoi du kién sé con tiép tuc trong vai nam téi, do do viéc duy tri va cai
thién su quan ly va su 6n dinh cia hé théng mang va co s& ha tang la muc tiéu ré rang can dugc hudng
t6i. Trong nam 2019 - 2020, phan mém tai chinh ké toan mai c6 thé dugc dua vao st dung, viéc nay ¢
thé dan dén su tai ciu tric co sé di liéu - mot thach thuc 16n danh cho ching téi.

Piéu Hgp Vién: Huynh Xuan Diing
Nhan Vién Ky Thuat: Ly Tran Thé
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Bao Cao Tai Chanh 2019

AUSTRALIAN VIETHAMESE WOMEN'S ASSOCIATION INC
ABM 85 T24 828 406

STATEMEMT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2019

. ] 2018
-1 -

REVEMLIE
Project grants 11,371,852 8,375,254
Brokerage B58,368 1,090,251
interest income 83527 &0, 450
CRhet income 48 850 B4 TED

12,480 837 9 565 528
EXPENESES
Empree benelits axpense (7, B14 208) (6,018 B
Propect activities and support expenses (2332 818) 11,412 G
Operational expernses (213,118) {192,618)
Professional developmeant and consulting fees (a5 Ba4) (5 547
Deprecastion [52,586) (0, 46
Repair and mainterance (85, 451) (170485

10,558, 7 ITA073
Het surplus for the year 1,802 41 1, 706 655

—_—_—m— —m—m—

Cther comprehensihve income
Rems that will not be reclassified to profit or loss:

Less on revaluation of land and bullidings - 1435 000)
Total other comprehens ve loss - (485 O]
Tatal comprehensive income for the year 1,802 41 1,301 655

———mr— Ee———r—————

The accamparmydng notes form part of these financial statements,



Bao Cao Tai Chanh 2019

AUSTRALIAN VIETHAMESE WOMEN'S ASSOCIATION INC

ABN 68 T24 828 406

STATEMENT OF FIMANCLAL POSITION

AS AT 30 JUNE 218

ASSETS
CLURRENT ASSETS

Cash and cash equivalants
Trade and other receivabies
Firancial assets

Chhid aigols

TOTAL CURRENT ASSETS
MON-CLIRRENT AZSETS

Property, plant and equipment
TOTAL NOM-CURRENT ASSETS

TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES

Trade and other payables
Lisog

TOTAL CURRENT LLABILITIES
MON-CLIRRENT LIABILITIES
Provisions

TOTAL NOM-CURRENT LIABILITIES
TOTAL LIABILITIES

MET ASSETS

EQUITY

Reserves
Ascimmilaled Surpius

TOTAL ECQUITY

Hate

R B G0 P

10

ana 2018

3 $
2 708,070 2531 808
206,966 457 056
3586 105 3,670,769
- 105,718
6,501,141 6,805,371
375 845 2 476,565
6,379 045 2 476, 568
12,860,586 9,371,936
918,236 576,470
3 865 804 2,685 042
4,808 040 3271512
143,656 79,565
143,666 70,565
4,057,706 3,351,077
7,923,280 5,020,859
1,531,700 1,331,700
£.501,580 4689 150
7,923,280 5,020,858

Thee acoompanying notes form par of these linancial sialements.
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Bao Cao Tai Chanh 2019

[HDEPENDENT AUDITOR'S REPORT
TOTHE MEMBERS OF AUSTRALIAN VIETNAMESE WOMEN'S ASSCCIATION INC.

Opinion

We have audited the financial report of Australian Vicrnamese Women's Assoctation Inc. (the
nasociation), which comprises the stntement of financial position 8 at 39 June 32009, the
statement of profit or loss and other comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, notes to the financial statements, including a
summary of significant accounting policies, and the statement by members of the Committes of

Management.

In our opinion, the sccompanying financial report of Australinn Vietnamese Women's
Association Inc, s in sccordance with Division &0 of the Australian Charitics and Mot-for-
profits Commission Act 2oz and the Associations Incorposation Reform Act aoua (Vic),
including:

*  giving a true and falr view of the assoclathon’s financlal position as ar 30 June 2019 and of its
performance for the year then ended; and

* ocomplying with Australian Accounting Standards to the extent described in MNote 1, and
Division & of the Australian Charities and Mot-for-profits Commission Regulation 2013

Kasis for Opinion

We conducted our audit in accordance with Australlan Avditing Standards. Our responsibilities
under those standards are further described in the Anditor's Responsibilities for the Audit of the
Financial Report section of our report. We are independent of the association in sccordance
with the anditor independence requirements of the Australian Charities and MNot-for-profits
Commizslon Act 2012 {the ACNC Act) and the ethlesl requirements of the Accounting
Profeasional and Ethical Sandards Boand's APES mo Code of Erhics for Professional
Accourtants (the Code) that are relevant to our sudit of the finuncial report in Australia, We
have also fulfilled our other ethical responsibalities in accordance with the Code.

Wi believe thar the audit evidence we have obtained is sufficient and appropriate to provide a
bagis for our opinion.

Emphasis of Matter - Basls of Accounting

We dranw attention to Mote 1 to the financial report, which describes the basis of scoounting. The
financial report has been prepared for the purpose of fulfilling the Committes of Management's
financial reporting responsibilittes under the ACNC Act and the Assoclations
Reform Act 2002 (Vic). Az a result, the financial report may not be suitable for another purpose.
Cner opinion is not modified in respect of this matter,

Linbiiry beoited By o woheme approved mnder frofeitionsd Stondards [egiilation
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Bao Cao Tai Chanh 2019

Responsibilities of the Comminee of Management for the Financial Report

The Committee of Munagement of the astociation is responsible for the preparation of the
financial report that gives a true and fair view and has determined that the basis of preparation
described in Mote 1 to the financial report s appropriate to meet the requirements of the ACNC
Act and the Associations Incorporation Reform Act 2002 (Vi) and is appropriate to meet the
needs of the members, The Comminee of Management’s responsibility also inclades such
internal comtrol as the Committee of Management determines is necessary to enable the
preparation of a financial report that gives o troe and fudr view and i3 free from materis]
misstobement, whether due to frand or error.

In preparing the financial report, the Committe: of Management is responsible for assessing the
association’s ability to continue as a gokng concern, disclosing, as applicable, matters relating to
going concern and using the going concorn basls of accounting unless the Committee of
Management either intends to liquidate the association or to cease operations, or has no
realistic alternative but 1o do so,

Andiror's Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable sssurance about whether the financial report as o whole
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assarance, but is not &
guarantee that an swdit conducted in accordance with Australian Auditing Standands will always
detect o material misstatement when it exists. Misstatements can arige from fraud or error and
arc congldered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of wsers taken on the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is locared ax the

Auditing and Assurance Standards Board website at hrtpyfwwwanash,gov.an/Homeaspx. This
description forms part of our anditor”s report.

s RN fyd » -

Lanyon Partners Aundit & Assurance Pry Led
ABMN 95 196 483 868

Camberseil
Drirector 26 September 2019
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Thién Nguyén Vién
CHAN THANH CAM TA CACTHIEN NGUYEN VIEN DA NHIET TINH DONG GOP THGI GIAN,
KY NANG VA NIEM DAM ME PHUC VU CONG DONG CUNG VGI CHUNG TOI.

Chuong Trinh Sinh Hoat Cao Nién (PAGs) Nhém “Chai Ma Hoc”

David Yeoung, Truong Yén Thu, Dang Thi My; Ngo Thi Ngoc Mai; Nghi Luu, Dao Tran, Yen Le, Ngoc Suong Son, Bich Vuong, Duyen
Nguyén Viét Nga, Nguyén Thi Nhudng, Tran Thi Nguyét Minh, T0 Ngo, Tu Nghiem, Thi Hong Dao Tran, Thi Linh Nguyen, Quyen Mai,
Son, L& Thi Dung, Nguyén Thi Déu, Pham Thi Luc, Tran Bich Thu, Tay Tran, Quyen Mai, Trang Pham, Hue To, Cam Nguyen

(ao Lé Thiy, Nguyén Thi Phugng, Tran Thi Nam Phuang, Kiyomi Nhém Sinh Hoat Thit Hai Richmond

Otta, L& Thi Bach Minh, Liéu Qudc Trung, Ho Thi Thanh Thy,
Nguyén Thi Kim Qui, Vii Thi Kim Anh, Nguyén Thi Ai Lién, Nquyén
Thi Tdy Nga, Nguyén Thi Minh Nguyét, Nguyén M§ Khanh
Nhém H6 Trg Ngudi Sa Sut Tri Tué

Nguyén Thanh, Lé Danh, Dinh Ca, Nguyén Thanh

Nga Nguyen, Khanh Nguyen, Son To

Nhom Cao Nién Springvale

Nga Nguyen, Khanh Nguyen, Son To

Truyén Théng va Cong Nghé Thong Tin
Naomie Tran, Andrew Duang, Lé Thanh Nguyén, Kha Tran

Hoi Phu Nt Viét Uc ludn ludn tao dung co hi cho tat cd cic
ca nhan, khong phan biét tui tac hay gidi tinh, dé tham
gia vao cac hoat dong thién nquyén va cac chuaeng trinh
thuc tap.
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Hoi Phu Nir Viét Uc chan thanh cdm ta cac Héi Doan, To Chiic, Co Quan sau day da

lién tuc ho trg va tai trg Hoi:

101 Physio Footscray

97.4 FM Radio - Vietnamese Program
ACACIA Indochinese Children’s Services Centre
Adult Community and Further Education Board
Aged Care Services Australia Group (P/L)
Anderson Road Childcare Centre

AVA Melbourne (Australian Vietnamese Arts)
Banyule Community Health

Baptcare Westhaven Community Aged Care - Footscray
Bo De Temple

Bridge Road Richmond

(atholic Care

Centrelink

City of Brimbank

City of Darebin

City of Greater Dandenong

City of Maribyrnong

City of Whittlesea

City of Yarra

(ohealth

Collingwood Library

Commonwealth Bank (Footscray Branch)
Communities for Children Brimbank
Continence Foundation of Australia

Delahey Community Centre

Department of Social Services

Department of Health and Human Services
Department of Premier and Cabinet

Duke Street Community House

Estia Health Ardeer

Ethnic Community Council of Victoria
Federation of Chinese Associations

Good Shepherd Community House
Goodstart Early Learning Braybrook
Hepatitis Victoria

Higher Education & Skills Group

Hoa Nghiem Temple

Hoang Phap Temple

Hue Quang Temple

Incubate Foundation

Inside Gambling Magazine

IPCHealth

Lady Nelson Childcare Centre

Lexington Gardens Aged Care

Link Health and Community ( Three Sides of the Coin)
Main Road East Early Learning Centre
Maribyrnong City Council

Mekong Cairnlea Vietnamese Aged Care
Mental Health Foundation Australia
MePacs

Metropolitan Fire Brigade ( MFB)

Mission Australia

Mount Alexander College

Multicultural Centre for Women's Health ( MCWH)
Multicultural Women Health Care

Narcotics Anonymous (Footscray)

Nhan Quyen - Vietnamese Newspaper
North Richmond Community Health Centre
Orama St Child Care Centre

Our Lady of Lavang Shrine Catholic Community
Phat Quang Temple

Phoenix Street Children’s Centre

Playgroup Victoria

Quang DucTemple

Quang Minh Temple

Rayness Park Court - Residential Aged Care
Regional Advisory Council

Relationship Australia Victoria

Royal Freemasons Footscray Aged Care

Salt Studios

SBS Radio — Vietnamese Program

South Eastern Melbourne Vietnamese Associations Council
(SEMVAQ)

Springvale Neighbourhood House
Springvale Rise Primary School

Springvale Service for Children

St Albans Main Road East Early Learning Centre
St Joseph'’s Catholic Church Springvale
StVincent Liem Centre

The Smith Family

The Waterwell Project

Tivi Tuan San - Vietnamese Newspaper
VAADA

VELG Training

Victorian Elderly Chinese Welfare Society
Viet Luan - Vietnamese Newspaper

Viet News - Vietnamese Newspaper

Viet Times - Vietnamese Newspaper

Vietnamese Australian Seniors Association of Victoria (Vasa-Vic)

Vietnamese Community in Australia - Victorian Chapter
Vietnamese Senior Cutural Association (VSCA)
Whitelion

Whizkidz Early Learning Centre & Pre-school

Yarra City Council
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Gia Tri: Chinh Truc, Ton Trong, Hai Hoa, Tt Tam, Hoan Hao & Sang Tao
Hudng Nhin:  Gidp tao nén mot xa hoi hai hoa trong do moi nquai -
khong phan biét tudi tac, gidi tinh, ki ndng, kha néng,
sac toc va ton gido - déu cdm thay dugc ton trong,
c6 dong luc va phat huy tiém nang dé dong gop.
Nhiém Vu:  Gidp cac cd nhan va gia dinh:
- Hiéu biét vé quyén han, trach nhiém va cac co hdi cta ho.
- Nhén ra dugc cac tiém nang ctia minh.
- Nang cao stic khde, hanh phidc va an vui.

SNognelbourne)
Muc tiéu

& Cung cdp mot khudn mau, chti yéu cho phu nirViét, cing hop téc va hoc hoi dé
lanh dao va diéu hanh mot td chic vo vu lgi dé ho trg nhitng nquoi ti nan va di
dan goc Viét Nam ciing nhu cac sac dan khac trong viéc dinh cu va hoi nhap vao
xa hoi hai hoa va vin héa da nguyén tai tiéu bang Victoria.

& Gitip nguoi dan Victoria, khdng phan biét tudi tac, gidi tinh, ton gido hay sic
tdc, cd dugc thong tin ho can, biét dugc quyén loi, trach nhiém, chon lua va co
hoi cla ho, phat huy tiém ndng va cdi thién stic khde, hanh phic va an vui cla
ho.

& (ung cap cac dich vu gido duc va dao tao chat lugng cao cho nhiing nqudi ¢6
hoan canh kh khan 6 Victoria bao gém ca nhiing ngudi that nghiép, nhiing
nguoi ¢6 hoan canh khd khan vé mat gido duc, nquoi gia va nqudi khuyét tat.



Australian Vietnamese Women’s Association Inc.

Richmond Office:  30-32 Lennox Street

RICHMOND VIC 3121

Phone + 61(3) 9428 9078 - Fax + 61 (3) 9428 9079
BraybrookOfficer  7/6-12'South Road

BRAYBROOKVIC3019

Phone + 61(3) 9396 1922 - Fax + 61 (3) 9396 1923
Springvale Office  19/134 Springvale Road

SPRINGVALE VIC3171

Phone + 61 (3) 9546 2699 - Fax + 61 (3) 9546 4188

ABN 69724 826 405 - TOID 22594
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WWW.avwa.org.au
info@avwa.org.au
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