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Australian Vietnamese Women'’s Association Inc.
Héi Phu N Viét Uc

35 YEARS
Cam Nguyen, Thanh-Kham Tran Dang

30 YEARS

Yen Bui

15 YEARS
Hung Ly, Van Ha

10 YEARS
Hue Van, Cuc Nguyen, Dung Nguyen,
Hiep Hoa Nguyen, Loan Ngoc Tran, Nganh Ha

5 YEARS
Ngat Ho, Quynh Luc, Tien Dang, Phong Hai Dinh,

Huyen Thi Nguyen, Thanh Xuan Nguyen, Thao Tran,

Kim Thien Truong, Liem Thanh Tran

Phankgoufor gour byalorive



Tudng Trinh cta Hoi Trudng

Kinh thua qui quan khach, quy 6ng va quy ba, cung cac hdi vién va cam tinh vién,

Dé bat dau, t6i xin phép dugc nhac dén cac vi chd truyén théng cla ving dat nay va bay té long tén
trong cua téi déi vai tat ca nhirmg ngudi Thé Dan Ban Dia va Dao Torres, nhiing trudng thuong trong
qua khu cling nhu hién tai.

Nam nay danh dau ky niém 35 nam thanh lap Hoéi Phu N Viét Uc.

La mot trong nhing thanh vién sang lap cla Hoéi, hay dé téi dua qui vi trd vé ngay ra ddi cla Hoi
15/01/1983, ngay ma sang lap vién cta Hoi, ba Huynh Bich Cam, da triéu tap mét cudc hop véi mudi
bay phu nir dé thanh lap Héi Phu Nir Viét Uc. Vao thai diém do, tat cd ching téi ai cling “mon mén ddo to”.
Hinh anh ay van con sé6ng dong trong tam tri toi. Ching t6i ngbi quanh ban hop trong mot can phong
ngot ngat G phia sau Trung tam Tai Nguyén Di Ddn Melbourne trén dudng Elizabeth, gan chg Victoria.

Chung t6i khong cé tién nhung ching téi cé Vién Anh: Hinh anh trong tuong lai la viéc hd trg ngudi Uc
gbc Viét co thé, gitp ho biét vé quyén lgi, trach nhiém clia ho hau dé dang hoa nhap vao xa hoi chinh
mach Uc.

Budi dau, chung téi chi c6 mét vai thién nguyén vién ban thai, mét hodc hai ndm sau dé, thi co thém vai
nhan vién lam viéc ban thdi cung véi nhiing thién nguyén vién nay. Vao nam 1994, khi t6i la mét nhan
vién ban thdi, Hoi c6 tdm ngudi trong mét van phong nhé dugc thué & Footscray. Bay gid, Hoi c6 ba van
phong, hai trong do6 thudc toan quyén sé hitu ctia Hoi. Ngay trudc khi két thic nam tai chinh, Hoi ¢6 161
nhan vién lam viéc khap bén vung néi thanh Melbourne. Ban Quan Tri da quyét dinh mua mot co sé &
Springvale dé thay thé van phong dang thué hién tai cGa Héi tai day.

Toi xin bay to long biét on cla toéi dén tat ca cac cuu hoi trudng, cac thanh vién Ban Diéu Hanh, Ban Quan
Tri, toan thé hoi vién, cdm tinh vién, nhan vién, va dac biét 1a ba Huynh Bich Cam, ba Phan Thi Hoa, ba
Vi Thi Duc, ba Vi Ngoc Yén, ba Nguyén Thi Vinh va ba Nguyén Phi Loan.

Xin cam on tat ca qui vi.

Tran-Dang Thanh-Kham
Hoi Trudng

81-£10T UIN Buony] oed org | 20 1IRIANN Nyd 1OH

A




Tuong Trinh cia Tha Quy

Toi rat han hanh trinh bay ban bao céo tai chinh ctia H6i Phu NirViét
Uc cho nam tai khoa két thuc vao ngay 30 thang 6 ndm 2018.

Nam tai khoéa nay khéng chi la mét nam thanh céng cho Hoéi, ma
phai néi la mot nam RAT thanh céng. Téng thu nhap cla Hoi da
tang tur 6, 9 triéu 1én 9, 7 triéu - chat xiu nta théi la dén mic 10 triéu.
thu nhap tang trén tat ca cac chuong trinh:
= Chuang Trinh Cham Séc Cao Nién Tai Gia cta Hoi tiép tuc
tang & tat ca cac vung, lén 42%.
= Chuong Trinh Huan Nghé tang 76%.
= (Cac dich vu danh cho tré em tang 22%. Bay gi& H6i c6 10
nhém “Choi Ma Hoc”
= Ngoai cac dich vu lau nam ctia Hi nhu cham séc cao nién,
huan nghé, nhém“Chai Ma Hoc”, tu van, va ho trg cia tt nhan, sé lugng du an nhé cia Héi cling
tang Ién, m& rong dich vu ctia Hoi & tat ca cac vung va thac ddy van héa clia Hoi va cong dong
viing manh hon.
Téng thu nhap toan dién cia HOi trong nam tang tu $766,542 nam ngoai lén thanh $1,301,855. Hoi da
st dung thang du tich lay ciia H6i @€ mua mét co ngoi dung lam van phong & Springvale, véi du kién sé
md& mot trung tam cong dong dé thay thé van phong hién dang thué ctia Hoi.
T6i cadm kich va biét on Ban Quan Tri, Tong Thu Ky kiém Téng Giam D¢, ddi ngl nhan vién tan tam, cac
hoi vién va cdm tinh vién trong cdng déng da né luc déng gop dé mang lai két qua tuyét vai.

Vi Ngoc Yén
Tha Quy

Nhom Cao Nién Richmond
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Bao Cao Ctia Tong Thu Ky kiém Tong Giam Dac

Trong thé gisi thay d6i nhanh chéng va cudéc cach mang cong nghé
hién tai, c6 dé€n han 60% cac cong ty thuong mai va cac té chic cong
déng da giai thé trudc sinh nhat thi 30 ctia ho. Nam nay danh dau 35
nam tu khi H6i Phu Nt Viét Uc dugc thanh 1ap. Tudi tho ré rang 1a mét
mdc ngodc quan trong dé an muiing - nhung quan trong hon niia, la
su vitng manh va suc tang trudng ctia Hoi. Trong Dai Hi Thudng Nién
(PHTN) nam ngoai, Thi Quy cho biét téng thu nhap ctia Hoi so véi
nam trudc cao hon 40% - con sé nam nay lai con cao hon nam ngoai,
dén 47%!

T6 chiic nao cing mudn ¢o tai chinh viing manh va su tang trudng

khong ngling. Tuy nhién Hoi la mot t6 chic vé vu lgi, nén muc tiéu

chinh cta Hoi la cung cap cac dich vu t6t nhat cho khéach hang cua

Hoi trong khi van bao dam suc khoe va phuc lgi ctia cac héi vién,

nhan vién va cong dong ngudi Viét. Pa s6 khach hang ctia Hoi trong tat ca cac dich vu tir cham séc va
sinh hoat cao nién, dén cac nhom chai ma hoc cho cac bé, cac khda huan nghé, v.v.. rat hai long va danh
gia cao vé Hoi. Vi thé, nhan vién va thién nguyén vién clia Hoi cling thay viéc lam clia ho c6 y nghia va
ho cdm thdy man nguyén vai viéc lam ctia minh. Trong linh vuc phuc vu cong déng, ty 1&é nhan vién bo
viéc hang nam cao hon 30%, nhung ty 1é dy ctia Hoi chi la 10%.

Trong bai phat bi€éu nam ngodi, téi da hiia sé c6 mét chuong trinh dac sac cho nam nay, danh dau ky
niém 35 nam thanh lap Hoi. Trong nhiing 1é ky niém, c6 ba su kién I6n:

1. Cudc trién lam vé cac dich vu va hoat ddng cia Hoi tai Qudc Héi Victoria,
2. BudiDaTiéc Ky Niém 35 Nam Thanh Lap Hoi va Gay Quy giup ngudi ti nan Rohingya, va
3. Muamot co s& co tam cd tai Springvale dé lam van phong va trung tam sinh hoat céng déng.

Vao thang Hai, Hoi da chinh thirc khai mac cudc trién 1am ky niém vai su hién dién cda hai bo truéng,
mot sé nghi siva qui khach. Sau budi khai mac, cudc trién lam ti€p tuc mé ctia cho khach dén tham quan
Qudc Hoi Victoria trong ca tuan.

Vao thang Sau, thay vi chi t6 chiic mét da tiéc an miing, Hoi da quyét dinh nhan dip nay, lam mét nghia
c nhan dao, gay quy gilip d& cho phu n{ va tré em ti nan ngudi Rohingya dang tam trd trong diéu kién
khac nghiét & Bangladesh.

Ngay trudc khi nam tai chinh két thic, Ho6i da ky hgp dong mua mét 16 dat rong 3,400 mét vudng gan
trung tam Springvale. HOi da mua cg s& nay bang tién riéng ctia H6i ma khéng can vay mugn ngan
hang. VGi su cdng tac chia hai kién tric su ti Truong Thiét Ké cua Pai Hoc Swinburne, noi nay sé trg thanh
mot trung tam sinh hoat cdng déng cho cac dich vu hién tai va tuong lai cia Hoi trong vung Déng Nam
Melbourne.

Cuéi cung, cling nhan dip Dai H6i Thudng Nién nay, Hoi da mai nhiing phu nit da tiing phuc vu trong
Ban Chap Hanh nay la Ban Quan Tri clia Hoi trong sudt 35 ndm qua cung dén chung vui. Héi rat vinh du
khi c6 khodng 23 chi da hién dién hdm nay. Téi xin cdm on va chic miing tat ca cac thanh vién Ban Chap
Hanh / Ban Quan Tri, cac thanh vién va cadm tinh vién ctia H6i, cdc nhan vién, cing nhu cac co quan ban,
da dong gop y kién, cong stic va tam long ctia ho trong suét bao nhiéu nam qua. Chung vai véi nhau,
CHUNG TA DA THANH CONG.

Mt Hoi Phu Nt Viét Uc 35 tudi xuan, thanh cong va tran day suic séng.
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Chuang Trinh Cham Soc Tai Gia (HCP)

Giam Péc Chuong Trinh: Qui Ma
Phu Ta Giam DPéc: Thiy Nguyén
Trudng Nhém: Hué Van (Trudng nhoém viing mién Tay),

Thay Nguyén (Phu Ta Giam D6c va Truéng Nhom ving mién Dong, Nam, Bac)
Nhén Vién Phu Trach: Thao Ha, Van Ha, Tai Mai, Diing Nguyén, Lan Ly, Huong Dinh, Tram Mai,
Ngoc Tran, Linh Nguyén, Lan Pham, Quy Lam, Huong Duong, Cam Huang Lé, Hiép Ly,
Lién Huong Nguyén, Quynh Huong Nguyén, Quynh Luc, Thuc Anh Nguyén, Uyén D6, Uyén Truong,
Phugng Tran, Van Hoang
Y Ta: Trinh Phan
Nhéan Vién Hanh Chanh: Van Ha, Tram Ly, Lan Pham, Linh Ng6, Dung L&, Quynh Luc, Tuan Truong,
Thu Nguyén, Van Hoang
Nhan Vién Cham Séc: Hong Chau, Trinh Chau, Thu Dang, Tién Dang, Huong Dang, Phong Dinh,
Thuan Poan, Huong Duong, Thuan Huynh, Yén Huynh, Lgi Lam, Thanh Mai, The Mai, Mai Ngé, Bac
Nguyén, Khanh Nguyén, Liéu Nguyén, Linh Nguyén, Long Nguyén, Thanh Mai Nguyén,
Sang Nguyén, Ngoc Thu Nguyén, Tram Nguyén, Xuan Nguyén, Yén Nguyén, Hiéu Pham,
Lanh Pham, Ngoc Pham, Phao Pham, Mai Quéach, Nguyét Thu Théi, Loc T6, Diéu Tran, Gam Tran,
Hoang Tran, Therese (Linh) Tran, Loan Tran, Oanh Tran, Tinh Tran, Ngoc Trinh,
Hoang-Anh Truong-Dinh, Nhung V6, Ai Nt Tran, Anh-Diing Nguyén, Dung Nguyén, Duyén Ngé, Ha
Hoang, Han Ngo , Hoa Hiép Nguyén, Hoa Nguyén, Huong Nguyén, Huang Phiing, Huyén Nguyén,
Khanh Pham, Kim Chi Nguyén, Kim ChiTang, Kim Lién L&, Kim Ngé, Lam Tran Ingram, Liém Tran,
Linh Huynh, Long L&, My Thu Tran, Nhan Pham, Nhi Lam, Nhung Bui, Oanh D6,
Quang-Minh Nguyén, Quéc Huynh, Sang Nguyén, Sau L&, Tam Nguyén, Thu Hoi Tran, Thuy Hoang,
Trang Lé, Trang Ly, Trong Hoang, T4 Nguyén, Tuan Truong, Tuyét Nguyén.
Nhom sinh hoat danh cho cac bac sa sat tri tué:
Phu Trach Nhéom: Van Ha
Nhan Vién: Linh Ng6, Huang Duong, Thanh Du

Nam tai chinh 2017-2018 danh dau 14 nam hoat déng ctia Chuong Trinh. Day ciing la mot nam day
nang dong va rat hiéu qua déi vai toan thé nhan vién trong Chuong Trinh. Téng s6 géi cham soc tinh
vao ngay 30/6/2018 da tang 45% so vadi 12 thang truéc day. Trong nam nay, Chuang Trinh cung cap dich
vu cho 361 quy bac cao nién thudc cac cap dd cham séc tir 1 dén 4 tai tat ca cac vung & Melbourne. Dé
dap ung dugc nhu cau clia sé lugng khach hang ngay cang tang, viéc tuyén dung va huan luyén nhan



Chuong Trinh Cham So0c Cao Nién Tai Gia (HCP)
(tiép theo)

vién 1a mot hoat déng dang ké
cla nam. Tinh d&n cudi nam,
Chuong Trinh da c¢6 23 nhan
vién phu trach, 80 nhan vién
cham so6c va moét Y Ta giup
tham dinh y té va dua ra cac dé
nghi lién quan.

Viécluén hoan thién cung cach
phuc vu khach hang la mét
trong nhiing gid tri chinh cda
H6i. Quy bac trong Chuong
Trinh dugc hudng cac dich vu
cham séc phu hgp véi ngdn
ngl va van hoéa cda minh, va
cb nhan vién phu trach hét i
long hoé trg dé thuc hién ké
hoach cham séc nhu da ban
thao. Chuong Trinh nhan y kién déng goép clia cac bac qua dién thoai, viéng tham tai nha, qua thu tir va
phiéu dong gop y kién. Tat ca nhan vién phu trach, nhan vién hanh chanh va nhan vién cham soc dugc
sap xép tham gia cac budi hop, huan luyén, tu nghiép dé thuc hién t6t hon cong viéc ctia minh. Cac dé
muc huan luyén chinh trong nam nay bao gém cach cham séc cac bac bi sa sut tri tué, an toan hda hoan
tai nha, su hi€u biét vé van dé ngugc dai va lam dung ngudi cao nién, cac bién phap an toan lao déng.
Ngoai ra nhan vién phu trach con tham du cac buéi hop cliing véi cac co quan khac dé hoc héi, chia sé
kinh nghiém va dugc cap nhat vé nhiing thay déi trong lanh vuc cham séc cao nién.

Chung téi nhan thay rdang con s6 nhiing bac bi binh sa sut tri tué hién dang ngay cang tang. Nam nay,
c6 25% s6 bac trong Chuang Trinh nhan tai trg bé sung do sa sut tri tué. Nhan vién phu trach gai dén
khach hang va ngugi nha clia ho cac théng tin vé binh sa sut tri tué va vé cach cham séc ngudi bi sa sut
tri tué. K& hoach cham sdc va chi tiét cham séc cling dugc sdp xép dé phu hop véi nhu cau riéng cla
tung khach hang. Nhém sinh hoat danh cho cac bac sa sut tri tué & vung mién Tay duy tri hop mat hang
tuan; nhom c6 33 thanh vién tham du, cac nhan vién ho trg nhém dugc tham gia cac khda huan luyén
cla Alzheimer’s Australia d€ c6 thém ky nang té chic cac hoat dong phu hgp va hiiu ich cho cac bac.
Bén canh cac budi sinh hoat hang tuan, nhom con t6 chiic cac dip dac biét nhu Ngay cda Me, Tét Trung
Thu, v.v...

Theo théng 1€, hang nam Chuang Trinh c6 t6 chuc hop mat véi quy bac nhan dip Tét Nguyén Dan. Nam
nay, hai budi tiéc hop mat Tat Nién da dugc to chiic trong thang 01/2018 - viing mién Tay c6 145 ngudi
tham du, va vung mién B6ng, Nam va Bac c6 75 ngudi tham du bao gom khach hang va ngugi than.
Chuong Trinh cling gd&i thiép chic ming sinh nhat dén ting bac. Nhan vién phu trach cling yéu cau
Tha Hién, Thu Tudng, Tong Toan Quyén va N Hoang gdi 16i chic sinh nhat dén cac bac tho 90 tudi, 95
tudi va 100 tudi.

Chuong Trinh tiép tuc cung cap thong tin vé dich vu Cham Soc Cao Nién Tai Gia bang tiéng Viét dén
cdng déng, va clng trg giup gidi thiéu cac bac dén Trung Tadm Sdp Xép Thdm Dinh My Aged Care theo yéu
cau. Do rao can ngdn ngi, van con nhiéu bac cao nién ngudi Viét mac du rat can dugc ho trg cham soc
tai gia nhung lai chua biét dén cac dich vu cham séc cao nién do Chinh Phu tai trg dé cac bac tiép tuc
song dai lau tai nha.

Nho viéc cai cadch Tang Cudng Chon Lua Trong Cham Séc Tai Gia dugc ap dung turngay 27/2/2017, nhiéu
bac da chuyén goéi Cham S6c Cao Nién Tai Gia ctia minh qua Héi Phu Nt Viét Uc. Theo cac bac, nhiing
uu diém khi dung dich vu cia Hoi bao gém su thuan tién khi bac can lién lac vsi Chuong Trinh nha ¢6
chung ngén ngr, va hon niia, cac hgp déng, cdm nang, ... géi dén cac bac déu bang ca hai thir tiéng -
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Chuang Trinh Cham Soc Cao Nién Tai Gia (HCP)
(tiép theo)

Anh va Viét; nhan vién phu trach tan tuy va nhanh chong tra 16i nhiing yéu cau ctia cac bac; nhan vién
cham soc tan tdm va chuyén nghiép. Cac bac hoac ngudi dai dién c6 thé truc ti€p goi dén van phong
Hbi, néi chuyén véi nhan vién phu trach, véi Giam D6c Chuong Trinh, truc ti€p thao luan ké hoach cham
sOc, yéu cau dich vy, doc thu, xem bédo cdo hang thang - tat ca déu bang tiéng Viét.

Nam tai chinh 2017-2018 that su la mét nam day y nghia doi véi toan bo nhan vién Chuong Trinh Cham
Séc Cao Nién Tai Gia. Chung téi rat vui khi da mang lai nhiing thay déi tich cuc trong cudc séng cua
nhiéu bac cao nién trong céng dong.

Niém Hy Vong Pa Tré Lai

Gia dinh bdc X dén Uc cdch ddy 25 ndm. Vo chdng bdc cting 6 dia con da rdi khdi Viét Nam trén mot chiéc
tau ddnh cd. Cudc hanh trinh két thic & bén bo tu do nhung rdt tiéc khéng nhu mong uéc. T tdm ngudi
thud ban dau cudc hanh trinh, chi con vo chéng bdc X va mét ngudi con la con séng sét, vuat qua dugc con
déi khdt va nan cudp bién. Tam tham kich da dé lai mét ddu én den téi trong cudc séng cua vo chéng bdc,
anh huéng dén siic khée lan tinh than. Vo bdc X khéng thé quén duoc néi dau xét khi chinh tay minh da phdi
dua xdc tung dira con xudng bién. Bdc khéng con hing thu véi cudc séng, bi bénh Parkinson va khéng con
ndu nuéng hodc lam duoc ngay cd cdc céng viéc nha don gian. Bdc X thi dilam, cé gdng vuot qua con khing
hodng nhung khéng may bdc Igi bi tai nan xe c6. Tham kich lai mét Idn nira dp vao gia dinh bdc. Hai bdc lai
phaivat va véi cudc séng khé khan vé vdt chat, dm tham chiu dung su'trdm cam va chéng choi véi tinh trang
suc khée suy sup ma khéng nghi dén tim su trg gitip. Cuéc séng cur thé tréi qua budn tham, dau thuong va
khd khan trong ngbi nha ma moi ngudi tu khép minh vao cdi goc riéng cua minh.

Mot ndm truéce day, qua loi gici thiéu cia mét ngudi ban, bdc X da tim dén Hoi. Lac do, bdc chi muén duoc
giup cdt cd vi bdc khéng con tu' lam duoc céng viéc nay niia. Bdc rdt vui mung khi duoc cung cdp théng tin
va déa khéng do du nhd nhédn vién gitp bdc ghi danh véi Trung Tadm Lién Lac My Aged Care va gidi thiéu dé
duoc thdm dinh cho mét géi dich vu chdm séc.

Khéng bao ldu sau, bdc X da dugc thdm dinh héi da diéu kién dé nhdn mét géi chdm séc cdip 4. Hon thé nia,
vo bdc cling déng y duoc tham dinh va cling dugc chdp thudn cho mét Géi Chdm Séc.

Ngay sau dé, vo chéng bdc X da duoc gidi thiéu mét sé dich vu hé trg nhu tu vdn tam ly, bdc si chuyén khoa
va trg giup xd hoi.

Trong khi cho doi G6i Dich Vu, bdc X lai ghé dén Hoi, bay té néi lo Idng sé bj phat vi ¢é da cao ma bdc thi
khéng tu cdt duoc.

Thdy bdc lo ldng qud, nhan vién da khuyén bdc lién lac véi ngudi tham dinh dé tim su gilp dé. Bdc chdp
nhdn mét gai dich vu chdm séc cdp d6 2 trong khi chd doi géi cdp 4. Ngay ngay hém sau, bdc da duoc toai
nguyén va da chon Hoi dé dugc cung cdp dich vu.

Héi da sdp xép ngay mét Nhdn Vién Phu Trdch dé gitp bdc. Sau khi tim hiéu vé cdc vdn dé suic khée va ldng
nghe éu lo ctia bdc, nhén vién da cting bdc xem xét mét sé dich vu c6 thé ddp ting cdc nhu cdu sinh hoat
hdng ngay va giup bdc khéi phuc lai nhiing kha ndng cta minh. Cdc muc tiéu ngdn han va dai han ciing da
duoc dua ra trong ké hoach chdm séc. Khéng ddy mét tudn, bdc X da c6 dich vu dé st dung, bdc that khéng
thé nao vui mung hon.

Nhdn vién phu trdch da sdp xép ngay viéc cdt cé, giup bdc yén tam tré lai.

M6t sé dich vu khdc duoc sdp xép thém khi cudi cting, bdc da duoc tai trg cho Géi Dich Vu Chdm Séc cdp 4.
Da ¢6 gidi phdp cho cdc bla dn ma trudc day, bdc phdi vat va lam méi ndu duoc. Nhan vién da ddt cdc bira
dén theo khdu vi A Chdu véi nhiéu mén dé chon lua va sdp xép giao tdn nha cho bdc, ddp ing nhu cdu can
bdng suic khée va dinh duéng ma bdy lau nay, bdc thiéu do dn khéng ngon miéng va bj sut can. Ngoai ra, bdc
cling da dugc bé sung thém cdc thic uéng va sia do chuyén vién dinh duéng gidi thiéu.

Ngoai védn dé dinh duéng, viéc tdp thé duc ciing da duoc quan tdm dé gidp bdc duoc khée manh thanh thoi.
VGi ngdn sdch do chinh pha tai trg, bdc da dén duoc trung taém thé duc va hé boi, uéc muén ma trudc day



Chuong Trinh Cham So0c Cao Nién Tai Gia (HCP)
(tiép theo)

bdc khéng thuc hién duoc g
do thiéu hut vé tai chdnh. DO T 200
Dé€ gitp bdc gidi quyét tinh ﬁ:

trang dau chdn, nhan vién %
da gisi thiéu bdc dén gdp | -

chuyén vién cham séc ban :
chdn r6i mot chuyén vién |
thiét ké giay. Két qua la bdc
thay thé doi gidy da ci mon
va da giam bét dugc ddng b- L ¥ 38 Years of Semzin 1Y

ké con dau & chan. | 4+ {_t* 35 Nim Phuc Vu (Gog Bang ¥
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Lo ldng cho su an toan cta
hai bdc, sau nhiéu thdng __
ban thdo vdi bdc, cudi cling
Nhén Vién Phu Trdch ciing da sdp xép duoc chuyén vién phuc hoat dén gitp y kién cho bdc 6n dinh méi
trudng sinh séng. Qua bao ndm thdng, nha bdc X da chdt ddy sdch bdo va ban ghé cd... khién cho khéng
con ché dé sinh hoat. Mét sé giai phdp da duoc dua ra va nay nha da c6 16i thodt hiém trong trudng hop xdy
ra héa hoan. Mot s6 gidi phdp khdc ciing sé duoc ddn ddn thuc hién dé cai thién méi truong sinh séng cho
bdc.

Vo chéng bdc X khéng ngd rdng sau nhiéu ndm bi tram cdm va khéng cé y nghia, chdt luong cudc séng da
duoc cdi thién va niém hy vong da tré lai nho vao hé trg ciia G6i Dich Vu va su chdm séc toan dién cla Hoi
Phu N@ Viét Uc.

Thuan tién khi can lién lac. Nhan vién phu trach giup d& nhanh chéng.

Bdc D duoc 82 tudi, bi binh sa sut tri tué, va gdp khé khdn vé van ddng, phan I6n thoi gian bdc ndm trén
giudng va ngéi trén xe ldn khi can di chuyén. Chi M, con gdi bdc, la ngudi chdm séc chinh va phai luén & bén
canh @€ chdm séc cho bdc. Trudc ddy bdc D st dung dich vu Chdm Séc Cao Nién Tai Gia tor mét co quan cung
cdp dich vu khdc, nhung chi M gdp nhiéu khé khdn khi can lién lac véi nhan vién phu trdch. Khi biét dén Hoi
Phu NG Viét Uc, Chi M da quyét dinh phdi thay déi.

G6i chdm soc tai gia cta bdc D dugc chuyén qua H6i PNVU mét cdch dé dang sau khi chi M hiéu ré va hai
long véi nhiing gidi thich vé cdc dich vu cung cdp bdi Hi PNVU, vé hop déng chdm séc, ngdn sdch cd nhdn,
vé bang gid va lé phi. Sau khi lam thdm dinh, nhén vién phu trdch da ban thado chi tiét ké hoach chdm séc véi
chi M, la ngudi dai dién caa bdc D. Ngodi cdc dich vu chdm séc truc tiép nhu gidp vé sinh cd nhdn va chdm
s6c tam thé, nhdn vién phu trdch con sdp xép cdc dich vu hé trg khdc nhu tro gitip chuyén ché khi can thiét,
thdm dinh do y td thuc hién, trg gitp vé cdc san phdm kiém sodt tiéu tiéu va dich vu phuc hoat.

Nhdm bdo dam su an toan cho ca bdc D 1dn ngudi chdm séc, nhdn vién phu trdch da gidi thiéu chuyén vién
phuc hoat dén xem xét lai cdc dung cu cdn thiét nhu mdy ndng, xe Idn, giudng diéu chinh dé cao thdp, ném
hoi chéng 16 loét da, ... va sdp xép mua hodc thué cdc dung cu pht hgp theo nhu dé nghi cua chuyén vién
phuc hoagt.

Sau khi bdc D chuyén géi chédm séc qua Hoi PNVU, nhén vién phu trdch da sdp xép dua bdc di gdp nha si, diéu
ma chi M mong muén gitip cho me minh tir rdt Ildau ma chua thuc hién duogc. Ngoai ra, nhdn vién phu trdch
cting da viét mét ld thu dé (ing ho viéc bdc D bdo lanh cho mét ngudi con gdi khdc tir Viét Nam qua Uc dé
chdm séc cho bdc, chia sé trach nhiém ma chi M dang dam nhdn suét ca ngay va dém.

Chi M c6 tdm su véi nhan vién phu trdch rang chi cam thdy dé dang va tién lgi hon rdt nhiéu méi khi lién lac
véi nhdn vién phu trdch - ngudi néi ciing ngén ngii, luén hét long hé tro va ddp tng rdt nhanh chéng cdc nhu
cdu ctia me chi. Chi ciing nhdn xét rang nhdn vién chdm soc cta Hoi rét tdn tam va nhiét tinh, giup d chi rat
hiéu qua trong viéc chdm séc me dé tiép tuc giit me séng tai nha cting gia dinh nhu mong udc.
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Chuang trinh Sinh Hoat Cao Nién

Piéu Hgp Vién: Nguyén Phuong Nam

Phu T4 Diéu Hop Vién: HS Thi Ngat

Nhén Vién Nhém: Huynh Nhut Nhan, H6 Thi Ngat, Lé Thi Cam Sau, Pham Thay Tién,

Nguyén Thi Phugng Kiéu , Dang Thanh Tién, Lac My Tién, Tran Kim Khanh, Nguyén Thi Minh Thuong,
BUi Quang Minh, Nguyén Hoang Lé, Doan Qué Xuan, Nguyén Hiru Thanh Loan, Pham Thi Tinh

2017 - 2018 la ndm thr hai chuong trinh PAG duoc tai trg va quan ly tir hai cdp chinh quyén: Chinh Pha Lién
Bang cho ngudi tir 65 tudi tré 1én va Tiéu Bang cho ngudi dudi 65.

Nhirng diém néi bdt trong ndm vira qua:
= S6lugng khdch hang mdi: 50 ngudi xin tham gia vao nhém.

= Theo d6i va quan ly mét cdch hiéu qua cdc trudng hop khdch hang duoc gidi thiéu tu dich vu My
Aged Care.

= (Cdc Ké hoach Chdm séc ctia khdch hang duoc thiét Iap va thuc hién theo mé hinh “Chdm séc Dinh
hudng cé Muc tiéu (Goal Directed Care Plan).

=  (dc hoat déng cia nhém duoc thiét ké nhdm ddp ung va thich hop véi nhu cdu, tudi tdc va tinh
trang stic khée cta tiing cd nhan. Cdc hoat déng bao gém van déng thé chdt (nhu tdp thé duc, Tai-
Chi, thién, Zumba...), lam thi c6ng my nghé, vé va cdc hoat déng kich thich ndo b (nhu nhin hinh
dodn chir, d6 vui, hoc cdch st dung dién thoai théng minh va mdy tinh bdng), qudng bd théng tin
véi cdc dé tai khdc nhau, va di du ngoan trong ngay, v.v...

= Hainhém sinh hoat cao nién méi do Héi tai trg duoc thanh Igp & mién Tay dé ddp ung véi s6 luong
ngdy cang tdng tu My Aged Care gidi thiéu. VGi 2 nhém méi thanh Idp da dua téng s6 nhém cua
chuong trinh PAG chung téi lén téi 9 nhém (6 & mién Tdy va 3 & mién Bdc).

= Chuong trinh PAG ciing mé& réng va thuc ddy lién lac véi cdc t6 chic va cdc nhém khdc nhu Héi Cao
Nién Béng Duong, Nhém Sinh Hoat Van Héa Viét, Hoi Phuc Lgi Cao Nién Trung Hoa Victoria, va
Nhém Cao Nién Yarra ...
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Chuang trinh Sinh Hoat Cao Nién (tiép theo)

Trudng hop dién hinh: Ldy lai khd ndng ctia minh

Sau Tét Nguyén Bdn ndm nay (2018), ba X, theo I5i gidi thiéu cia mét ngudi ban, da tham gia vao mét nhém
PAG & khu vuc phia Tay. Ba X ngodi 60 tuéi, da va dang séng véi céin bénh trdm cam trong mét thai gian dai.
DOi khi, su'trdm cam cla ba té dén néi khién ba da c6 tu td, khéng chi mét Idn ma nhiéu lan. Mudi ndgm trudc,
ba con la nan nhdn caa bao hanh gia dinh va da trai qua vu ly di vé ciing khé sé. Ba X dang séng véi hai con
trai da truéng thanh va mét con gdi. Nhung cdc con trai cua ba rdt xung khdc véi nhau. Doi khi cde xung dot
ndy tré nén qud nghiém trong phadi goi canh sdt téi. Con gdi ba thi chdng quan tdm gi. Do d6, ba X da khéng
6 su hé tro tir con cdi, ma ho con lam cho ba cdng thdng hon, vi vdy bénh tram cam cua ba cang tram trong
hon. Gan dady, con trai ca cua ba bi chdn dodn mdc ching trdm cam giéng nhu bd, nén ba phai gianh hau
hét thoi gian dé theo déi anh dy. Céng viéc ndy cang lam tdng ndi budn va dau khé cta ba va ba nghi dé la
cdi nghiép ma ba phai gdnh chiu.

Ban ddu khi méi tham gia nhém ba X khéng chdc chdn diéu gi sé téi. Ba rdt nhat nhdt va dé ddt. Sau khi
chiing kién su' chdm séc va than thién ma cdc thanh vién trong nhém da chia sé véi nhau va véi ba, ba da
cam thdy tu tin hon va bat ddu tham gia vao cdc hoat déng cia nhém. Ba bdt dau cudi theo cdc cdu néi
gién va dé vui, tham gia tdp thé duc, mua hdt va nhdy zumba. Ba thudng néi ba thdt may mdn khi tim duoc
nhém. Ba mong chd téi nhém PAG maéi ngay, béi vi dé la noi ba cam thdy thodi mdi, dugc tén trong va dugc
chdm séc. Bdy ciing la lic ba quén tdt ca nhiing phién mudn & nha dé vui vé va thu gian.

Vi biét ba X thich lam tho va viét truyén, nén trong ban “Ké hoach Cham Séc C6 Muc Tiéu” ctia minh, nhdn
vién nhém da khuyén khich ba viét nhiing cau chuyén vui vé ban bé va nhiing ngudi trong nhém. Truéc ddy
ba thudng viét bai va truyén cho cdc bdo tiéng Viét, nhung thudng vé cdc chu dé budn va bi quan, va ching
khién ba buén hon. Bdy gi& ba tim kiém nhiing dé tai tha vi va tich cuc dé viét lai va chia sé véi ca nhom.
Ngodi ra, cdc nhdn vién nhém da cho ba biét ho sdn sang Idng nghe va chia sé nhiing cam xuc cua ba bdt cur
khi nao ba muén. Ho cling dua ba di tham gia cdc su kién céng dong khi can thiét. Véi su khich I tir cdc nhdn
vién va su tu luyén tap tai nha cdc bai tdp thé duc da hoc duoc & nhém, ba X cadm thdy vui va hanh phtc hon
nhiéu. Ba cling dugc khuyén khich tdp Idi xe tré lai (ba dé ngtng Idi xe vai ndm nay vi sg bi phan tam va gay
tai nan). Hy vong ba sé du tu'tin dé ldi xe vao nam tdi.
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Chuang Trinh Chong Bao Hanh Gia Dinh
Hoa Giai An Toan

Nhan Vién H6 Trg : Truong Thién Kim

Relationships Australia Victoria hgp tac véi Hoi Phu NirViét Uc cing mét s8 trung tam phap ly cong déng
trién khai du an “Hoa Gidi An Toan” mién phi cho cong déng ngudi Viét. HPNVU da cung cap mét nhan
vién ndi tiéng Viét dé trg gilp trong tién trinh hoa giai xung dot gia dinh cho khach hang cad nam 1an ni
bi anh huéng vé tinh cdm, tam ly bsi bao hanh gia dinh can sy ho trg trong sudt qua trinh hoa giai, hd
tro ngan han dé dam bao tat ca cac nhu cau khac (nhu théng tin, tu van, gidi thiéu vé nha & va cac dich
vu ho trg gia dinh) dugc dap Ung trudc, trong va sau qua trinh hoa giai.

Cac khia canh van héa dac trung clia chuang trinh bao gom:
»  SUrdung cac luat su noi tiéng Viét va luat su khong néi tiéng Viét vai thong dich vién.

»  Chuong trinh nay dugc dac biét danh riéng cho cdng dong ngudi Viét sinh song tai khu vuc
mién Tay Melbourne bao gom cac khu vuc thudc héi dong dia phuong nhu Brimbank, Melton,
Maribyrnong va Hobsons Bay, va sau dé dugc ma rong dén cac khu vuc ndi thanh khac.

> Viéc ho trg dugc cung cap dua trén ting trudng hgp dé bao dam dap Ung nhu cau cla tung
khach hang, trong d6 cé thé bao gém viéc hé trg dé xin phan Iénh can thiép cach ly, hop tac
vGi canh sat dé viét ban tuong trinh sy viéc cho khach hang va lap ké hoach an toan trong thoi
gian hoa gidi véi ho trg vé tinh than, va xic cdm tam ly ctia khach hang.

»  Chuong trinh cling giadi quyét hang loat cac rao can ctia ngudi Viét khi ti€p can vaéi cac dich vu
hoa giai, bao gom viéc thiéu nhan thuic vé quy trinh hoa giai, ho trg phap ly mién phi trong cac
tranh chap vé luat gia dinh, su khac biét trong phong tuc van héa khéng thich hop déi véi van

e2s e

dé hoa giai lién quan dén su han ché vé kha nang tiéng Anh.

Chuing t6i da t6 chuc sau budi hoi thao thong tin cho cac nhém sinh hoat cao nién, nhém Choi Ma Hoc
G St Albans, Maidstone, Sunshine, Footscray, Collingwood va Braybrook véi hon 200 nguai tham du.
Chung t6i da phat cac to thong tin vé cac van dé cong dong va cac dich vu cé san cho nhiing nguai
tham gia héi thao. Cling c6 250 t& roi dugc phat tai Hoi Chg Tét & St Albans, cac nhan vién tiép xdc va
néi chuyén truc tiép véi ba con nguai Viét.

Ngoai ra cling c6 cac bai bdo dugc dang trén tap chi Phu Nir Viét, cac t& bao Viét nglt va moét cudc noi
chuyén trén dai phat thanh Viét Ngir SBS. Cac sang kién nay da gitip phé bién nhimng théng diép trén tai
cdng déng ngudi Viét tai ti€u bang Victoria.

Nhiing hoat déng nay da gitp nhiéu phu nir Viét tu tin tham du cac budi héi thao va gitip ho hiéu cach

doi pho véi bao hanh gia dinh xay ra véi ban than, ban bé, hang xom, biét dugc nhiing dich vu giup dé
mién phi danh cho ca nam va nc.



Chuang Trinh Tham Viéng Trong Cong dong (CVS)

Nhan Vién Lién Lac: Nguyén Lién Huong

Chuong Trinh Tham Viéng Trong Céng déng (CVS) tuyén dung thién nguyén vién dén viéng tham cac bac
cao nién séng don chiéc, c6 1ap trong xa hoéi. Trong nam 2017-2018, Chuong Trinh da sap xép sau thién
nguyén vién dén tham nam bac dang nhan dich vu cham séc tai gia va mugi bac dang séng trong vién
duéng lao & cac vung mién Dong va Nam Melbourne. Tat ca cac bac déu la ngudgi Viét, déu it co su lién
lac thudng xuyén véi gia dinh va bé ban, cdm thay cé don va cach biét trong xa hoéi. Chuong Trinh mong
doi sé dem lai lgi ich cho cac bac qua viéc tham viéng. Cac bac va cac thién nguyén vién déu cho biét da
¢6 nhiing thay ddi tich cuc cho ban than qua nhiing cudc viéng tham nay.

Mot ngudi ban

Bdc L duogc chdn dodn mdc chung sa sut tri tué. Bdc hién dang séng trong vién dudng ldo. Gia dinh thinh
thodng mdi dén tham bdc. Bdc cam thdy cé don vi chung quanh khéng cé ai néi duoc tiéng Viét. Tir khi cé
chi Kim, thién nguyén vién tur Chuong Trinh CVS dén viéng thdm, bdc L thdy cudc séng nhu cé thém mau sdc.

Qua cdc bubi thdm viéng thudng xuyén cta chi Kim, bdc L ¢6 dip duoc trd chuyén bdng tiéng Viét, bdc c6
thé chia sé nhiing suy nghi va ké nhiing cau chuyén ctia minh véi ngudi déng huong. Nhédn vién trong vién
duéng lGo nhan thdy rédng ké tir khi cé chi Kim dén tham, bdc L vui vé hon, bdc da déng y dé ho gidp tam ria
(trudc dady diéu nay khéng phdi la dé dang). Bdy la mét thay déi tuy nhé nhung rét cé y nghia ma chi Kim da
dem lagi cho sinh hoat hang ngay cua bdc L.

Vao dip Gidng sinh vira r6i, em gdi ctia bdc L tur Sydney xuéng thdm bdc. C6 rdt cdm déng khi thdy ngudi chi
c6 ddc ciia minh nay da c6 ban dé tam su, chuyén tro.

Chi Kim cho biét, déi véi chi, lam thién nguyén cho Chuong Trinh CVS la mét trdi nghiém thdt quy bdu va cé
nhiéu khich Ié.

81-£10T UIN Buony] oed org | 20 1IRIANN Nyd 1OH

A




81-£10Z UIIN Buony] oe) oeg | 2N IBIN DN Nyd 10H

FN

Chuang Trinh Huan Nghé

Piéu Hop Vién Chuong Trinh: TS. Ng6 Thai Phuang

Nhan Vién Phat Trién Day Nghé: TS. Bui Minh Huyén

Nhén Vién Phu Trach Thuc Tap Cho Hoc Vién: Dao Mai Lan (Mién Bac va Tay)

Pang Y Nhi (Mién Déng va Nam)

Nhan Vién Van Phong: D6 Thi Quynh Trang

Nhan Vién Phu Trach Chuong Trinh Tao Co Hi M&i: TS. BUi Minh Huyén

Nhan Vién Chuong Trinh Tao Co Hoi Méi: Dao Mai Lan, Dang Y Nhi, Nguyén Hong Phuang
Nam tai chinh 2017-2018 la nam ban rén nhat tu trudc téi nay ctia Chuong Trinh Hudn Nghé véi mot s
chuong trinh méi dugc chinh phu tai trg gom: Chuong Trinh Tao Co H6i MéGi va Chuong Trinh Tiéng Anh
(EAL chung chi cdp |, Il); Chuang Trinh Huan Nghé ciing dugc cdp thém ngan sach dé ma thém hai 16p
Tiéng Anh ngan han tai Brimbank va Greater Dandenong. Nhan vién ctia Chuong Trinh da phoi hop tot
dep vGi cac co quan trong va ngoai Hoi nham hé trg cho cac hoc vién. Pay ciing la mot nam day thach
thiic va mé ra nhiéu co hdi méi cho Chuang Trinh Huan Nghé.

Thanh céng trudc tién la Chuang Trinh Huan Nghé nhan dugc nguén tai trg ciia Bo Gido Duc cho Cac
Chuong Trinh Tiéng Anh Chiing Chi Cap | va Il ké tir thang Giéng nam 2018. Cac khoéa hoc nay khéng
nhiing gilp tang thém ngan sach cho HOi ma con dap ting nhu cau hoc tiéng Anh clia cu dan dang sinh
sOng tai bon vung: Brimbank, Maribyrnong, Yarra va Greater Dandenong. C6 Nguyén Thi T, mot hoc vién
74 tudi cta khéa Tiéng Anh Ching Chi Cap | tdm su, “Téi rdt thich hoc Tiéng Anh tai Hoi Phu Nir Viét Uc vi
cdc ¢é gido song nglr thdt kién nhan, chdm lo tdn tinh timg hoc vién. Sau mét thoi gian hoc, téi manh dan
hon trong giao tiép xd héi. Trong suét 30 ndm sinh séng tai Uc, gid ddy téi cé thétu tin goi dién dé Idy lich hen
vGi bdc si gia dinh ding tiéng Anh. Hay khi di nha thuong, téi cé thé tu dién cdc gidy td theo yéu cdu, hodic
cting hiéu nhiéu hon khi bdc si gidi thich tinh hinh stic khée cua téi bang tiéng Anh’.

Chuong Trinh Tao Co H6i M&i (the Skills First Reconnect) cling dat dugc thanh cdng dang ké & ca ba vung:
Maribyrnong, Brimbank va Greater Dandenong. Chuong Trinh da va dang hé trg dac biét cho gan 50
hoc vién dia phuong c6 hoan canh kho khan dé giup ho tu tin quay tré lai hoc tap hoac lam viéc. Anh
Nguyén Q, mét hoc vién ctia Chuang Trinh Tao Co Hoi Mdi tréi long, “Téi dén Uc khi con rdt tré va khéng
duoc hoc nhiéu. Han chévé hiéu biét xa héi va kinh nghiém séng da khién téi pham phai nhiéu té nan xa hoi.
NdGm ngodi, khi téi hodn toan bé'tdc trong cudc séng gia dinh va mdt niém tin vao xa hoi, téi da tim dén Hoi
nhu la mét co hdi cudi cting. Ldn dau tién trong cubc ddi, téi duoc gitip dé, huéng dén dé tu dinh hudéng, lén
ké hoach chi tiét cho viéc hoc tdp va nghé nghiép ctia minh. T6i da may mdn duoc tham gia nhiéu buéi noi
chuyén, tu vdn vdéi cdc chuyén gia va nhan vién ddy nhiét tam, chuyén nghiép, gan gi tiing cd nhdn. Dan
ddn, Héi da giup toi thay doi suy nghi vé xa héi, long nhan di va tinh cé6ng déng. Téi ciing hiéu hon vé quyén
lgi va trdch nhiém ctia minh trong xd héi. Nhd Héi, cude séng cla téi dang duoc cén bdng”.



Chuong Trinh Huan Nghé (tiép theo)

Cac khéa day nghé va cac khéa ngan han déu thanh cong & ca ba van phong ctia Hoi va & St Albans. Pac
biét, thang Ba nam 2018, Chuang Trinh dugc nhan thém ngan sach cta Chinh Phu sau khi hoan thanh
xuat sac s gid dugc tai trg trong quy dau clia nam 2018.

C6 dugc cac thanh tyu trén la nhg sy dong gop to 16n clia ddi ngl nhan vién cdia Chuong Trinh va sy
phoi hgp chat ché, chuyén nghiép véi cac Chuong Trinh khac ctia Hoi (nhu: Chuong Trinh Chdm Séc Cao
Nién Tai Gia, Chuong Trinh Tu Vdn Nan C& Bac, Dich Vu Tu Vidn Cai Nghién Ruou Va Ma Tuy; Chuong Trinh
Hé Trg T Nhan) va cac t6 chic cong déng nhu Trung Tam Cong Déng Budng Duke, cac T6 Chuic Viéc
Lam & vung Brimbank va Yarra. Ky nang lam viéc chuyén nghiép va tuong trg nhau trong céng viéc cta
cac nhan vién gép phan lam nén thanh céng chung ctia Chuang Trinh Huan Nghé va cta Hoi trong su
nghiép phuc vu cong dong.

Hién nay, nhan vién cliia Chuong Trinh Huan Nghé dang gap khé khan trong viéc di lai va ho tro truc
ti€p sinh vién va gido vién tai cac dia diém hoc & Braybrook, Richmond, Springvale va St Albans. Trong
nam tai chinh tai, Chuong Trinh hy vong sé c6 thém nhiéu phong hoc tai van phong méi ctia Héi tai
Springvale nham dap ting nhu cau hoc tap ngay cang tang clia cu dan viing D6ng Nam.
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Solar Showcase

Nhén Vién Phu Trach: Truong Thién Kim

Vao ngay 30 thang 10 nam 2017, HOi da bat dau hop tac cung véi Quy Ndng Lugng Yarra (YEF) A€ trién
khai chuong trinh “Solar Showcase”, chon cong ty lap dat cac tam nang lugng mat trgi an toan va dang
tin cay.

Théng tin vé Chuang Trinh da dugc gidi thiéu, phd bién trén dai phat thanh tiéng Viét va cac td bao Viét
ngl, qua dé Hoi da nhan dugc nhiéu cu dién thoai yéu cau dugc biét thém thong tin.

Hoi da cung YEF phé bién thong qua cac budi hoi thao véi vai ba con ngudi Viét khap cac vung noi
thanh Melbourne dé gigi thiéu cong ty lap dat uy tin, cac san pham dé chon lua, va ti d6 sap xép dé co
mot cudc tham dinh danh gia vé muc sir dung va tiét kiém nang lugng trong nha cta ho.

Ba budi hoi thao da dugc té chuc tai:

1. Van phong Richmond AVWA, ngay 3 thang 4 nam 2018 (hon 30 ngudi);

2. Trung tam Cong dong St Albans, ngay 6 thang 4 nam 2018 (hon 30 ngudi);

3. Lalor Living & Learning Center, ngay 10 thang 4 nam 2018 (han 50 ngudi);
Mot budi hoi thdo va trién Idm ndng lugng da dugc t6 chic tai Toa thi chinh Springvale, ngay 18 thang 4
nam 2018 v&i hon 220 ngudi tham du.
Muc tiéu ciia Chuong Trinh la gitip nang cao nhan thic ctia cdng déng ngudi Viét vé nhiing lgi ich thu
dugc bang cach 13p dat cac tdm hap thu nang lugng mat trai, chuyén thanh dién dé sir dung trong nha.



Chuang Trinh Tu'Van Cai Nghién Ruou & Ma Tay

Piéu Hop Vién Chuong Trinh: Nguyén Quang Tudng
Nhan Vién Tu Van: Nguyén Quang Tudng, Nguyén Hong Phuong

Chuaong Trinh chd yéu dugc tai trg ctia Chinh Ph Lién Bang ti ngan sach ctia B6 Y Té trong Chién lugc
toan quéc vé cdc loai dugc phdm bdt hop phdp. Chuong Trinh cung cap cac dich vu théng tin va tu van
cho ngudai Viét tai Melbourne va cac viing phu can. Hau hét cac khach hang da dugc gitup dé va huéng
dan dé thay doi quan diém va théi quen duing ma tuy va rugu ctia ho. Chuong Trinh cling phéi hgp chat
ché véi mét s6 cac dich vu khac ctia Hoéi nhu Dich Vu Tu' Vidn Védn Nan Co Bac, Chuong Trinh H6 Tro Ti Nhdn,
Chuong Trinh Hudn Nghé va Hoc Anh Ngir. Ngoai ra, Chuong Trinh con ¢ quan hé mat thiét véi nhiéu co
quan bén ngoai HOi nhu cac toa an dia phuong, cac toa an chuyén vé ma tuy, cac trung tam cai nghién
cdng dong, cac co quan va bénh vién gitp vé chla tri nghién ma tuy. Ngoai ra Chuong Trinh cling c6
cung cap cac tin tuc lién quan dén ma tuy qua hé théng bao chi ngudi Viét & Melbourne chang han bai
viét gidi thiéu vé “Viém gan siéu vi trong céng dong nqudi Viét” dugc dang tai & bao Phu N Viét s6 65 va
trang mang ctia Hoi.

Dac biét trong nam nay Chuong Trinh Gido Duc Vé Ma tuy (Drug Education Program) da dugc thuc hién
cho nhém ngudai Viét tai Trai ti nir DPFC. Két qua clia chuong trinh nay dugc danh gia rat t6t qua tim
hi€u cac tham du vién va héi dap tir cac nhan vién trai cai huin. Mét sé tin tdc lién quan dén matuy cling
dugc gidi thiéu dén cac hoc vién ctia Chuong Trinh Anh ngr tai Hoi.

— W

Vomen's Associatia ni
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Tuong Nguyen récived 20-Year Service Certificate at 34th Annual General Meeting (03/11/2017)
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Nhom “Chai Ma Hoc”

Piéu Hop Vién: Tina Vo

Trudng Nhém Nhan Vién Phu Trach: Pham Thanh Thay

Nhan Vién Phu Trach: Tran Thanh Thao, Pham Thay Tién, Kim Phugng Chénh

Nhan Vién H6 Trg: Phuong Pham, Phuong Lam, T6 Son, Bopha Hurt, Ha Thi Nganh, Duyén Ngé
Playgroup — Ngéi truéng dau tién ciia Me va Con

R&i Viét Nam, téi theo chéng dén Uc dé sinh séng, bd lai sau lung gia dinh, ban bé va cdng viéc. Sau sau
nam dat chan lén ving dat méi thi cudc séng ctia chung toi da én dinh. Toi hién gid |a me clia bé gai hai
tudi va bé trai bay thang. Con téi sinh ra va Ién 1én trong tinh yéu thuong cla cha me. Chau rat ngoan,
théng minh va nhanh nhen. Nhung cé |é do it ngugi than, it dugc tiép xdc ndi chuyén nén chau rat rut
ré. Clr thady ngudi la chau lai sg, chay lai 6m chan me, khéng chiu choi mét minh. Nhat la khi sinh bé nho
thi téi lai cé it thai gian danh cho bé I6n hon. Téi bat dau 1én mang va tim hiéu vé playgroup (nhém “Choi
ma Hoc”). Sau khi c6 dugc théng tin, ti cho chau di cac nhém playgroup cdia Hoi Phu NirViét Uc, ba budi
mot tuan, moi budi hai tiéng do c6 Thiy Tién va Cé Thu Thao phu trach.

VuilchaifsinhlheattailkainyRarkg(ThanglGiengl208)

Budi dau dén véi playgroup t6i that su ngac nhién vi cé rat nhiéu bé va me tham gia. Cac bé dugc tiép
xuc véi nhiéu ban khac, cing chai, cing hoc va dugc sang tao nhu: t6 mau, 13p rap cac chi sé, nan
tuong sap play dough, cit dan thd cong... G day, toi cing chai va trd chuyén véi con nhiéu hon thay
vi & nha c ma tivi cho bé xem va t6i tranh th lam cong viéc nha. Bé bat dau néi nhiéu hon va hiéu hét
nh{ng gi Moi ngudi noi véi bé. Bé biét dém ti mot dén 10 bang ca hai ngdn nglr Anh va Viét, thudc hét
bang chir cai, biét tén nhiéu déng vat va tiéng kéu cla ching. Bé dan di hon, khong con sg ché dong
nguai nda.

SangiinglbhucSinhgtail@itizensikarky 10208



Nhém “Choi Ma Hoc” (tiép theo)
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Sau mét gi dé cac bé choi dé chai thi cac c6 & day doc sdch va cho cac bé hat nhiing bai hat thi€u nhi
bang tiéng Anh va tiéng Viét. Cac bé rat hdn hé va thich tha véi moi cuén sach co doc, bé nao cling to
mo gic tay dé dugc c6 cho I1én mé xem trong cudn sach ¢ con vat gi. D6 cling la cach day cho bé yéu
sach va thich doc sach. Vi nhan thiic dugc tam quan trong clia sach nén vé nha téi c6 gang duy tri théi
quen doc sach cho bé trudc khi di ngti va cho bé tu chon cudn séch ma bé muén me doc. G playgroup,
bé hoc dugc phép lich su nhu néi cdm an, xin 16i va chao hoi. Bé biét xép hang dgi ti luot dé cac co
phat qua, hay rla tay trudc khi an. Méi lan di playgroup bé nha téi déu an nhiéu hon lic & nha va tu
muc an khéng can me dut. Hoat déng playgroup khong chi la san chai cho cac bé ma con la noi giao
luu, hoc hoi va chia sé kinh nghiém nu6i day con cho cac ba me. Méi ky déu c6 cac c6 la giang vién do
Hoi Phu NirViet Uc gigi thiéu t&i tham va néi chuyén vé viéc nuéi day con céi va cham soc gia dinh. Toi
thay minh that may man vi ngoai thai gian chai ma hoc cling véi con, t6i con dugc lam quen va hoc hoi
nhiéu diéu tir cdc me khac nha tham gia playgroup. Playgroup that su la noi két noi gitta cac bé véi nhau,
két nGi gitta cha me va con cai, két ndi giltta cdc me lan nhau va dac biét la két n6i cong dong ngudi Viét
méi ngay mbi gan hon & nudc Uc xinh dep nay. Playgroup - chinh ngéi trudng dau tién ctia bé va ciing
la moi trudng cho cac me danh thdi gian choi va hoc cung con. Téi mong sao chuong trinh playgroup
clla ngudi Viét ching ta mai mai dugc duy tri dé cac chau c6 mét san choi bé ich ma van gilr duoc
ngudn goc va truyén théng, ban sic dan téc cling nhu phat trién ti€ng ndi me dé cho cac bé. Xin cdm
on Hoéi Phu Nir Viét Uc da tao diéu kién dé cac nhom choi ma hoc dugc nhan réng va lan truyén trong
cdng dong nguai Viét tai Victoria.
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Chuong Trinh HO Trg Tu Nhan Goc Viét

Nhén Vién Phu Trach: Doan Hong Hai

Chuong Trinh nay cung cap ho trg dap tng vé mat van héa, tu van chung va thong tin cho cac tu nhan
Dong Duong khi méi budc vao hé thong cai huan, trong luc bi giam va sau khi ho dugc phéng thich.
Chuong Trinh gitp ho két néi véi gia dinh, ban bé va nguai than trén toan thé gidi, va tai hoa nhap vao
cdng déng sau khi ho man an.

KET QUA HO TRO TU NHAN VA GIA PINH CUA HO:

Loai dich vu Téng sé ti ngay 1/7/17 dén ngay 30/6/18
Tu nhan / than nhan nhan hé trg ca nhan 316
Tu nhan dugc tham viéng 177

Ca nhan nhan dugc ho trg sau khi dugc phéng thich 27
L& Hoi van hoa 14
Hoat ddng thé thao 2

Vao cudi nam 2015, Cdi Hudn Victoria xem xét va dé nghi Ho6i m& rong “Chuong Trinh H6 Trg Tu Nhdn
Nguoi Viét” thanh “Chuong Trinh H6 Trg Tu Nhdn Béng Duong”. 2017-2018 la nam thi ba Héi chinh thic
ma& rong vong tay dé giup cac tu nhan A Chau khac trong cac trai cai huan cling nhu cac pham nhan
lam an bén ngoai.

Trong sé tl nhan nhan cac dich vu trong tai khéa 17-18 nay, da s6 cac tu nhan khéng néi hoac néi dugc
rat it ti€ng Anh. Vi cac tu nhan da bi két an va cac pham nhan bi tam giam dai han thi cdc nhu cau chinh
cta ho bao gébm dugc tu van chung va gitp lién lac véi Nhan Vién céi huan dé giai quyét nhu cau dai
han nhu ghi danh vao chuong trinh gido duc phu hgp, yéu cau cdc mén hang hién khong cé trong danh
sach clia cang-tin, v.v.

HO trg sau khi ho dugc phdng thich bao gém cung cap théng tin, tu van chung, gidm sat lao dong cong
ich tai cac van phong Hoi & Braybrook va Richmond, va cac loai ho trg khac dé giai quyét cac van dé can
kip nhu vdn dé cua Centrelink, tim viéc lam, tham gia sir dung cdc dich vu hé trg khdc, vv ...

Vi DU PIEN HINH

B bi bdt vi téi tréng cdn sa. Anh rdt quan tam dé néi chuyén véi Nhan Vién vi day la lan dau tién anh pham
dn va anhrét lo Idng khéng biét phai lam gi dé hiéu biét va sir dung cdc hé trg trong hé théng cai hudn, ciing
nhu viéc lam sao dé thich nghi véi diéu kién séng méi ciia minh trong t.

Cudc néi chuyén gidia anh va Nhan Vién gép phan xdy dung méi quan hé. Anh bdt ddu néi vé hoan canh cd
nhdn caa minh, ly do tai sao anh da bi bdt va nhiing ngudi anh muén lién lac, chi cé mét vdn dé la anh khéng
thé nhé nhiing chi tiét lién lac ctia ngudi thdn cda minh. Anh cam thdy rdt cdng thang vi day la lan dau tién
anh ta dinh liu d@én hé théng cai hudn.

Chivdi ho tén ctia ngudi phdi ngdu, dda con trai ké va chdu gdi ctia anh, Nhdn Vién bdt dau tim kiém ho. Tim
nguoi phdi ngdu cua anh xem ra khd dé, vi c6 dy dang bi giam tai ti nir DPFC. Mét dién thu dugc gdi dén
Nhdn Vién Lién Lac Vidn Héa tai DPFC va qud trinh tiép xuc giira cdc nha ti duoc khéi xuéng. Tuong tu, dia
con trai ké cia anh dang bi giam tai Trai Tam Giam MRC - thé€ la Nhdn Vién cdng giup hé trg cdu dy luén, ké
cd viéc gidi thiéu em dy dén cdc dich vu y té. Viéc tim kiém chdu gdi cda Anh thi gdp rdt nhiéu tré ngai vi con
bé dang s6ng bén ngoai. Tro chuyén sdu hon véi B, Nhdn Vién dugc them nhiéu chi tiét. Sau khi tim kiém hoi
han véi cé6ng déng ngudi Viét, thi duoc biét rang chdu gdi cia anh da rat lo ldng cho doi tin tdc cda chd, vi
c6 méi vira d@én Uc, chdn uét chén rdo, khéng quen véi cudc séng méi. Nhan Vién lién lac véi cé va trdn an cé
rdng chu cta cé da 6n va mong sém duoc néi chuyén véi cé.

B da dugc nhe nhém, vi anh cuéi ciing ciing ¢d thé gdp chdu gdi cia minh va biét rang cé dy dé én. Ong tré
nén tich cuc hon va nhan thuc duogc rdng Nhdn Vién cda Hoi rdt ddng tin cdy. Trong vdi cuéc héi thoai véi
Nhan Vién, anh yéu cdu duoc gidi thiéu téi dich vu y té va néi vé ké hoach cia minh sau khi mén dn, rdng anh
sé chdm séc tét cho c6 chdu gdi, dda con trai ké, rdng anh cam thdy an tdm vi ngudi phéi ngau cua anh da
duoc chdm séc thich hop bén ta nit DPFC, va rdng anh sé dugc chd doi 6 dugc mdn dn dé ciing nhau xdy
dung lai gia dinh.



Chuang Trinh Tu' Van Van Nan (6 Bac

Nhén Vién Tu Van: Thay Bui, Phuong Nguyén

Chuaong Trinh Tu Van Cai Nghién C& Bac ho trg va
giup d& cho nhiing ngudi dang chiu anh huéng
b&i van nan c& bac. Hoi da thay su thiét yéu va
quan trong cua chuong trinh nay trong viéc gidi
quyét khé khan hay rao can vé mat van hdéa va
ngon nglr doi vai nhiéu nguai Viét.

Tuy nhién, vi gigi han tu co quan tai trg, Chuong
Trinh clia Hoi chi tap trung phuc vu cong déng
ngudi Viét dang sinh séng & vung mién Tay va
mién Bac thanh phé Melbourne.

Chuaong Trinh gém hai phan chinh: 1/ Tu vdn cho
ngudi nghién va nhiing ngudi thdn bj dnh huédng;
2/ ndng cao nhdn thirc vé vdn nan cd bac trong
céng déng ngudi Viét. Trong nam tai chinh vua
qua, Chuang Trinh da dat dugc cac muc tiéu va ké
hoach cia nam mét cach t6t dep.

H6 tro, tu van khach hang:

Chuong trinh da hé trg 89 khach hang (con sé
nay khong ké nhirng ngudi goi dién thoai hay ghé
van phong hoi vé théng tin dich vu). Lugng khach
hang nay dén tu nhiéu nguén khac nhau, tu ca
nhan ngudi nghién lién lac yéu cau dugc trg giup,
€6 ngudi dugc gidi thiéu tu ban be, gia dinh hay
nhitng co quan khac, vi du nhu Hi Bdo Veé Tré Em,
Cai Hudn Céng Bbéng, Co Quan Trg Gitp Ludt Phdp
Victoria, tt nir DPFC, Crown Casino, cac té chiic gitp
gidi quyét nan bao hanh gia dinh, ...

Phan I6n khach hang sau khi s&r dung dich vu tu
van cai nghién cta HOi déu cam thdy hai long.
Theo ghi nhan & ca hai van phong, Richmond va
Braybrook, thi hon 85% khach hang cho biét ho
khéng nhiing co thay déi tich cuc vé viéc chai co
bac ma cudc séng ctia ho cling dan dugc cai thién.
Nhiéu ngudi con thira nhan la ho hoan toan diing
han viéc chai c& bac, va phan khac thi cdm thay
hai 1ong vi c6 thé tu kiém soat dugc ban than. Véi
nhiing ngudi bi anh hudng bdi ngudi than nghién
cG bac thi ho c6 co héi dugc chia sé, cdm thong,
cling nhu hiéu thém vé nhiing cach c6 thé hé tro
cho ngudi than bi nghién, hoac c6 thém théng tin
vé cac dich vu trg giip khac. Ngoai thay déi vé thoi
quen chai ¢ bac, khach hang cling cho biét ca
vé tai chinh, stic khoe, tinh than va méi quan hé
gia dinh cua ho thay d6i theo huéng tich cuc. Viéc
kiém tra va do ludng muic d6 hai long cta khach
hang dugc thu thap truc ti€ép tir nhitng phan hoi
cla ho sau khi st dung dich vu hodc thong qua céc
kénh phan héi khac nhu ti ngudi than cta ho hay
Cac co quan cung cOng tac.

Néang cao nhan thiic vé van nan c& bac trong
cdng déng ngudi Viét:

Chuaong Trinh xay dung cac ké hoach ngan chan va
giam thiéu cac tac hai lién quan ti viéc choi cd bac
cho cdng dong nguai Viét thong qua hai cach tiép
can chinh: 1/Ngung hodic giam thiéu vdn nan c¢ bac
déi véi ngudi nghién; 2/Néng cao nhdn thic vé tdc
hai cta c& bac trong cdng déng ngudi Viét.

Trong nam qua chuong trinh da@ ma& rong quan hé
cling nhu cdng tac véi cac co quan, t6 chic hay
nha cung cap dich vu khac nhu Héi Bdo Vé Tré Em,
Cai Hudn Céng Bbéng, Co Quan Trg Gitp Ludt Phdp
Victoria, ta nir DPFC, North Richmond Community
Centre, Crown Casino, cac t6 chuic gitp giai quyét
nan bao hanh gia dinh, ... Viéc cung hgp tac vai
cac co quan hay t6 chuic trén khong nhiing nham
muc dich giip cho ho va céng déng khac hiéu
thém vé van nan c& bac trong cong dong ngudi
Viét ma ching ta ciing c6 thém cao hoi tiép can vai
nhling nguai Viét dang gap van nan cd bac.

Cung trong né luc truyén ba thong tin vé van nan
c& bac dén vaéi ngudi Viét, chi Thay Bui da cé budi
chia sé trén Chuong Trinh Phdt Thanh Viét Ngir SBS
vé tinh hinh van nan c& bac trong cdng dong nguai
Viét hién nay, va budi chia sé cling dugc dang trén
trang mang ctia SBS.

Ngoai ra, nham gitp nhiing nguai Viét dang gap
kho khan véi van nan c& bac biét thém théng tin
vé dich vu trg gilp clia Hoi, nhan vién ctia Chuong
Trinh cling da danh thdgi gian phan phat tai liéu
cling nhu t& rai & nhiing noi c6 nhiéu ngudsi Viét
Nam viéng tham nhu cac thu vién & Sunshine,
Fitzroy, North Richmond, Trung Tdm Sinh Hoat Da
Vdn Héa Darebin, Trung Tam Dame Phillis Frost, Cai
Hudn Céng Bbng Sunshine, va nhiéu noi khac.

Hoi cling t6 chuc cac budi gido duc cong déng vé
van nan ¢ bac nham phé bién nhiing théng tin
quan trong vé nan nghién ¢ bac va nhiing dau
hiéu nhan biét, cac dich vu ho trg va cac phuong
phap tri liéu. Qua thu thap phan héi tu nhiing
ngudi tham gia, khodng 90% cho biét ho c6 thém
hiéu biét va nhan thuc vé viéc choi ¢ bac thiéu
kiém soat va nhiing tac hai lién quan. Diéu quan
trong hon hét la nhitng ngudi tham gia dugc biét
thém théng tin vé dich vu trg gitip van nan ¢ bac
cla Hobi.

Cach tiép can trén cling cho thay két qua tich cuc.
Cu thé la nhiéu khach hang cho biét ho tim thay
théng tin vé dich vu Tu Van Cai Nghién C& Bac cua
Hoi trén tap chi Phu NG Viét, hoac thdng qua to roi
ma Hoi phan phat. S6 lugng khach hang dugc gidi
thiéu ti cac co quan khac dugc théng ké ciing cao
hon nhiing nam trudc.
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Truyén Thong va (ong Nghé Thong Tin
Piéu Hop Vién: Huynh Xuan Diing
Nhan Vién Ky Thuat: Ly Tran Thé

M6t s6 lugng I6n cac nhiém vu va giadi phap dugc hia hen trong nam 2017 da dugc hoan thanh va dam
bédo véi su hién dién ctia Nhédm Truyén Théng va Cong Nghé Théng Tin (TT&CNTT).

N&i riéng vé truyén thong, cac su kién va an ban dugc hoan thanh véi nguén nhan luc da dang khéng
chi bé&i cac thanh vién ctia Nhém, ma con ¢6 su déng hanh cla cac thién nguyén vién trong viéc thiét
ké mot cach chuyén nghiép cac to roi, ap phich, vé, v.v... Tat ca dugc phan phéi dén cong dong nguoi
Viét bang cac phuong tién khac nhau nhu trang mang ctia Hoi. Cudc trién 1am ky niém 35 nam thanh
lap ctia Hoi va Da Tiéc Gdy Quy H6 Trg Ngudi Ti Nan Rohingya la nhiing vi du dién hinh véi su hé trg trong
viéc chup anh, quay phim, v.v.. ca Nhom TT&CNTT. Néi vé budi trién lam, mudi hai bang trung bay tém
tat cac hoat dong cia Hoi trong suét 35 nam qua, va da dugc Ién ké hoach va sap xép mot cach hiéu
qua tai Toa nha Qudc héi Vitoria nham gitup ngudi tham du trién 1am cé cai nhin tdng quan vé cac hoat
dong trudc day va hién tai ctia HOi. Trong su kién thi hai, vai tro quan trong ctia Nhom Truyén Thong la
khong thé phd nhan trong viéc thiét ké ap phich va 400 vé véi muc dich hadp dan khach mai, gay quy
giup ngudi ti nan Rohingya. Pac biét, tai su kién khéng chi hinh anh dugc st dung dé trinh chi€éu ma
con ¢o su két hop vai hé théng quan tri ndi bo ctia HOi dé cap nhat truc ti€p va téng két sé tién thu dugc
tur viéc quyén gép, ban vé, x4 s6 va dau gia danh dé hé trg ngudi ty nan. Bén canh do, hang nam, 10000
ban tap chi Phu Nir Viét va hon 500 ban tin cta HOi dugc xuat ban va phan phéi & cac khu vuc khac nhau
trén khap Melbourne nhu Richmond, St Albans, Footscray, Springvale, v.v...

V& khia canh ctia CNTT, viéc tap trung vao hé trg, trién khai cong nghé va cac ké hoach tuong lai dugc
uu tién trong ndm qua. Cung vai cac hoé tro ky thuat, ban chat ctia CNTT la cung cap cac ban nang cap
ma&i nhat dé giam thiéu cac van dé ky thuat, nang cao hiéu suat may tinh va hiéu qua céng viéc cho nhan
vién, do d6, nhém TT&CNTT tu hao rang hon 90% 6 cliing may tinh va may tinh xach tay AVWA da dugc
thay thé véi 6 cling téc do cao thé hé mai nhat. Véi sé lugng nhan vién cla Hoéi ngay cang tang nhanh
va khéng gian lam viéc han ché, mét trong nhiing céng nghé la Active Directory (AD) - Thu muc linh hoat
la cam két ciia nam trudc da dugc khai thac. Day la mot tinh nang cét 16i cila may ch Windows gitp
quan ly tap trung va cho phép hé so, thu muc, cai dat, v.v.. clia ngudi dung tu déng dugc cau hinh va
déng bo hoa khi chuyén tir mot may tinh nay sang mady tinh khac. Vi vay, méi mot may tinh co6 thé dugc
st dung bai nhiéu nguai dung bat ci khi nao may tréng, va nhan vién cé thé vao trueng muc ctia minh
tur bat c& may nao. Virtual Private Network (VPN) - Mang riéng o, thém vao dé, moét 1an nita chiing minh
vai trd cila minh trong phong céch lam viéc hién dai véi nhu cau di dong cho ngudi lam viéc tir xa. Mang
riéng ao cho phép két néi va dam bao truyén di liéu an toan gilra cac van phong ctia Hoi cling nhu két
néi tU may tinh hoac may tinh xach tay da dugc cau hinh tir bén ngoai dén cac mang ndi bé. Hon nira,
Hé théng quan tri ctia Hoi chuyén tir ndi bé sang truc tuyén dé phuc vu budi da tiéc trong viéc cung cap
bién lai tai chd cho ngudi quyén gép va tinh toan cac nguén thu.

Dai vai tuong lai ctia Hoi, khodng cach gilta cac van phong dugc xem xét dé giam thai gian di lai va thu
hut nhiéu ngudi tham du han cho cac cudc hop thudng 1&. Mét gidi phap tiém nang la phong héi thao
st dung két noi hinh anh truc tiép phuc vu giao tiép ctia ngudi dung thong qua Internet. Viéc tich hop
viéc quan ly Ly lich tu phap vao Hé théng quan tri cia Héi hién tai sé dugc thuc hién nham dam bao
quan ly tét hon viéc hét han dinh ki. Mét phan mém sap téi khac dugc goi la Hé théng cham céng sé st
dung thé hoac dién thoai thdng minh nham giam baét viéc ky thu cong tir nhan vién va giam su phtic
tap clia viéc nhap dir liéu cho nhan vién hanh chanh.

Nhom TT& CNTT dat duge muc dich da vach ra va giai quyét nhiing van dé dang ké trong tai khéa 2017-
2018. La mét phan cia HPNVU, nhém da san sang phuc vu su phat trién ctia Hoi bang cach lap ké hoach
va thuc thi cdng nghé va khéng ngiing ho trg ky thuat cho tat ca nhan vién.



Truyén Thong va (ong Nghé Thong Tin (tiép theo)
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Chuang Trinh Day Kem Vung Richmond

Nhan Vién Phu Trach: Nguyén Kiéu

Chuong Trinh Day Kém viing Richmond clia chiing téi van hoat dong nhu binh thudng. Day la ndam tha
mudi Chuong Trinh da cung cap day kém nham hé trg hoc sinh hoc tap va trao déi dé dat dugc thanh
cdng. Muc tiéu ctia Chuong Trinh 1a tdng cudng su tham gia clia hoc sinh va thac ddy cac em cai tién
trong qua trinh hoc hanh.

Chuang Trinh nay thanh cong dugc la nh& su hgp taclién tuc gitra Hoi va Trudng N Trung Hoc Melbourne
(MGC) cung v&i su hé trg ctia H6i Déng Thanh Phé Yarra va mot vai té chic khac. Méi quan hé hop tac nay
la diéu quan trong va can thiét giup thuc day, phat trién, duy tri Chuong Trinh.

Chuong Trinh Day Kém gitp ciing ¢ va phét trién ky nang doc viét va lam toan cho hoc sinh ti€u hoc
tu I6p Mau gido dén I6p Sau song trong vung Richmond, tao co hdi cho hoc sinh ¢6 gang tu gidi quyét
cac linh vuc yéu kém lam tré ngai dén su tién b clia cdc em vé ngdn ngl va toan hoc. Mac du tat ca cac
hoc sinh dugc hudng lgi ti viéc day kém, nhung két qua cho thay nhiing em c6 hoan canh kho khan va
kha nang hoc tap yéu kém nhan dugc Igi ich nhiéu nhat.

Chuong Trinh day mién phi vao mai thi Ba hang tuan ctia méi hoc ky tron nam tai 106 Elizabeth St,
Richmond. Nam nay Chuang Trinh gitp d& dugc 41 hoc sinh tiéu hoc.
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Chuang Trinh Ngan Ngua Nan (o Bac

Dién Vién: Hong Nguyén, Mai Ngo, Ky Nguyén, Phuang Tran

Concerned about
your gambling?

Rl ﬁﬂ;m

Many ways o get support

Fmﬁm'ﬂm“! IR S —
Wit Fof Prof Oegen e snirk 881

HOI PHU NU VIET Uc

T Chc Wa Wi Lo oir 1953
a BN

35 Years of Service in Victoria
Phuc Vo Cong Bang Victoria

©
® © ®

=
W Richmond (03) 94289078
8 Braybrook (83)9396 1922
B Springvale (03) 9546 2699
AVWa.org.au

Fanal theis sigepor that's right for you

gamblershelp.com.au
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Nhom Sinh Hoat Thur Hai Richmond

én Springvale

Nhom Cao Ni
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Statement of Profit or Loss and Other Comprehensive

Income for the year ended 30 June 2018

REVENUE

Project grants
Brokerage
Interest income
Other income

EXPENSES

Employee benefits expense

Project activities and support expenses
Operational expenses

Professional development and consulting fees
Depreciation

Repair and maintenance

Net surplus for the year

Other comprehensive income

Items that will not be reclassified to profit or loss:

Loss on revaluation of land and buildings
Total other comprehensive loss

Total comprehensive income for the year

2018 2017
S S
8375398 5,569,206
1,010,251 917,463
99,499 48,673
84,780 59,371
9,569,928 6,594,713
(6,014,979)  (4,779,155)
(1,412,999)  (781,762)
(192,618)  (145,866)
(94,943) (49,663)
(40,489) (29,001)
(17,045) (42,724)
(7,773,073) (5,828,171
1,796,855 766,542
(495,000) -
(495,000)
1,301,855 766,542

The accompanying notes form part of these financial statements.
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Statement of Financial Position
As at 30 June 2018

ASSETS
CURRENT ASSETS

Cash and cash equivalents
Trade and other receivables

Financial assets

Other assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Property, plant and equipment
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES

Trade and other payables
Provisions

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Provisions

TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITES

NET ASSETS

EQUITY

Reserves
Accumulated surplus

TOTAL EQUITY

The accompanying notes form part of these financial statements.

Note

v b WDN

10

2018 2017
S S
2,531,808 1,379,662
497,056 236,537
3,670,789 2,333,342
195,718 -
6,895371 3,949,541
2,476,565 3,019,299
2,476,565 3,019,299
9,371,936 6,968,840
576,470 527,906
2,695,042 1,709,868
3,271,512 2,237,771
79,565 12,065
79,565 12,065
3,351,076 2,249,836
6,020,859 4,719,004
1,331,700 1,826,700
4,689,159 2,892,304

6,020,859

4,719,004



Independent Auditor’s Report
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Responsibilities of the Committee of Management for the Financial Report

The Committee of Management of the association is responsible for the preparation of the
financial report that gives a true and fair view and has determined that the basis of preparation
described in Note 1 to the financial report is appropriate to meet the requirements of the ACNC
Act and the Associations Incorporation Reform Act 2012 (Vic) and is appropriate to meet the
needs of the members. The Committee of Management’s responsibility also includes such
internal control as the Committee of Management determines is necessary to enable the
preparation of a financial report that gives a true and fair view and is free from material
misstatement, whether due to fraud or error.

In preparing the financial report, the Committee of Management is responsible for assessing the
association’s ability to continue as a going concern, disclosing, as applicable, matters relating to
going concern and using the going concern basis of accounting unless the Committee of
Management either intends to liquidate the association or to cease operations, or has no
realistic alternative but to do so.

Auditor’s Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with Australian Auditing Standards will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is located at the
Auditing and Assurance Standards Board website at: http://www.auasb.gov.au/Home.aspx. This
description forms part of our auditor’s report.

4

PRSI R

Lanyon Partners Audit & Assurance Pty Ltd

ABN 95 196 483 868

@\

\d Kilham Camberwell
Director 12 September 2018
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Thién Nguyén Vién & Sinh Vién Thuc Tap

CHAN THANH CAM TA C‘f\C THIEN NGUYEN VIEN DA N!-IIET TINH DONG GOP THO1 GIAN, KY NANG VA
NIEM DAM ME PHUC VU CONG DONG CUNG VOI CHUNG TOI.

Nhom Cao Nién Richmond Chuong Trinh Sinh Hoat Cao Nién (PAGs)

(am Nhung Le, Van Le, Ngan Bui, Nga Nguyen, Khanh Nguyen Hanh Nguyen, Thu Truong, My Dang, Mai Ngo, Hai Nguyen, Nga
Chuong Trinh Tham Viéng trong Cong Péng Nguyen, Tinh Pham; Nhuong Nguyen; Ngan Bui, Minh Tran, Son To
Hoa Dang, Kim Ngo, Ky Ngo, Quan Quach, Tuyen Tran, Tuyet Tran Stephan, Dung Le, Deu Nguyen, Luc Pham, Thu Tran, Thuy Cao, Ha
Nhém H6 Trg Ngudi Sa Sut Tri Tué Le, Nguyet Nguyen, Kieu Thi, Phuong Nguyen, Khanh Nguyen

Hoa Nguyen, Thanh Le, Nguyet Nguyen, Huong Dang, CaNguyen, ~ Nhom “Chai Ma Hoc”

Thanh Nguyen Jenly Legiman, Thanh Nga Nguyen, Yen Le, Ngoc Suong Son, Duyen
Truyén Théng va Cong Nghé Théng Tin Ngo, Bich Vuong , Tay Tran, Lan Quynh Pham, Hiep Huynh , Quyen
Naomie Tran, Andrew Duong, Viinh Nguyen Mai, Lien Yeomans, Helen Thomasson ,Nga Nguyen, Linh Nguyen

Volunteer Party at Chain Chain Hot Pot (22/02/2018)

CAM ON CAC THUC TAP SINH DA THAM GIA CAC HOAT DONG

VG1 HOI PHU NU VIET UC.
Scott’s Colleges Southern Cross Education Institute
Hien Thu Luu Nguyen, Sarah NGUYEN, Lisa Nguyen, Minh Le

Thi Diem Tuyet HUYNH, Ngoc Thao Nhi TRAN, Son Hoang DUONG



Hoi Phu Nt Viét Uc ludn ludn tao dung co hi cho tat cd céc ca
nhan, khong phan biét tudi tac hay gidi tinh, dé tham gia vao
cac hoat dong thién nguyén va cac chueng trinh thuc tap.
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Hoi Phu Nir Viét Uc chan thanh cdm ta cac Héi Doan, To Chiic, Co Quan sau day da

lién tuc ho trg va tai trg Hoi:

97.4 FM Radio - Vietnamese Program

ACACIA Indochinese Children’s Services Centre
Adult Community and Further Education Board
Anderson Road Childcare Centre

Arabic Welfare Association

Baptcare Westhaven Community- Footscray
Brotherhood of St Laurence

Carers Victoria

City of Brimbank

City of Maribyrnong

City of Yarra

Corrections Victoria

Department of Health and Human Services
Dame Phyllis Frost Centre

Department of Social Service

Doutta Galla Yarravile Village

Duke St Community House

Estia Health Ardeer

Footscray Aged Care

Goodstart Early Learning Braybrook

Inner North Community Foundation

Intouch Multicultural Centre Against Family Violence
Hoa Nghiem Temple

Higher Education & Skills Group

Holy Eucharist Parish St Albans

Holy Name Catholic Church Preston East

Lady Nelson Childcare Centre

Main Road East Early Learning Centre
Melbourne Girls' College

Multicultural Women Health Care

Neighbourhood Justice Centre

North Richmond Community Health Centre

Nhan Quyen - Vietnamese Newspaper

Quang Duc Temple

Quang Minh Temple

Phoenix Street Children’s Centre

Rayness Park Court - Residential Aged Care
Richmond Housing Commission

Saints Hoan-Thien Catholic Centre

Salvation Army

SBS Radio — Vietnamese Program

Springvale Vietnamese Evangelical Church

St Albans Sweet Sounds Early Leanring Centre

St John Vianney Parish Mulgrave

St Joseph’s Catholic Church Springvale

StVincent Liem Centre

Sunshine Community Correction Service Centre

The Channel of Peace Community Church Vietnamese
The New Life Community Baptist Church Vietnamese
Tivi Tuan San - Vietnamese Newspaper

Viet Luan - Vietnamese Newspaper

Viet News - Vietnamese Newspaper

Viet Times - Vietnamese Newspaper

Vietnamese Australian Senior Association in Victoria (VASA VIC)
Victorian Registration Gambling Foundation

Victoria Legal Aid Services

VELG Training

IkhaimagTientlami sl amlkioatpeng)tail@ueenttiallZ@uodkioilVictoria (19/02/2018)



Gia Tri: Chinh Truc, Ton Trong, Hai Hoa, T Tam, Hoan Hao & Séng Tao
Hudng Nhin: Gitp tao nén mot xa hdi hai hoa trong d6 moi nqudi -
khdng phan biét tudi tac, phai tinh, kj ndng, khd nang,
sac toc va ton gido - déu cam thay dugc ton trong,
c6 dong luc va phat huy tiém nang dé dong gop.
NhiémVu:  Gilp cac cd nhan va gia dinh:
- Hiéu biét vé quyén han, trach nhiém va cac co hoi clia ho.
- Nhén ra dugc cc tiém nang ctia minh.
- Nang cao stic khde, hanh phtic va an vui.

N v & Tt Ngupyén Vien treng Ney Tu Nl 26/08/2016- Willzmsiewn
Muc tiéu

% (Cung cdp mot khudn mau, chti yéu cho phu nirViét, cing hop téc va hoc hoi dé
lanh dao va diéu hanh mot to chic vo vu lgi dé ho trg nhitng nquoi ti nan va di
dan gdc Viét Nam ciing nhu cac sac dan khac trong viéc dinh cu va hoi nhap vao
xa hoi hai hoa va vin héa da nguyén tai tiéu bang Victoria.

& Gilip nguoi dan Victoria, khdng phan biét tudi tac, gidi tinh, ton gido hay sic
tdc, cd dugc thong tin ho can, biét dugc quyén loi, trach nhiém, chon lua va co
hoi cla ho, phat huy tiém ndng va cdi thién stic khde, hanh phic va an vui cla
ho.

& (ung cap cac dich vu gido duc va huan nghé cho nhitng nquai co thé & Victoria
bao gom nhiing ngudi that nghiép, nhitng nguai can hoc thém, ngudi cd tuodi
va nquoi khuyét tat.



Australian Vietnamese Women'’s Association Inc.

Richmond Office ~ 30-32 Lennox Street

RICHMOND VIC 3121

Phone + 61 (3) 9428 9078 - Fax + 61 (3) 9428 9079
Braybrook Office  7/6-12 South Road

BRAYBROOK VIC 3019

Phone + 61 (3) 9396 1922 - Fax + 61 (3) 9396 1923
Springvale Office  19/134 Springvale Road

SPRINGVALE VIC3171

Phone + 61 (3) 9546 2699 - Fax + 61 (3) 9546 4188

ABN 69 724 826 405 - TOID 22594
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Website: Wwo«goatﬂ
Email::  info@avwa.org.au
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