What is it?

The Illicit Drug and Alcohol Treatment Counselling
Service is a free service funded by the Commonwealth
Department of Health under the National lllicit Drug
Strategy which aims to provide individual counselling,
support and referrals concerning drug and alcohol
treatment to the general Vietnamese community.

Who can use the service?

Any person in the Vietnamese community can utilise this
free and confidential service. You may be

= female and/or male

<= directly affected by alcohol & illicit drug use/
abuse/dependence

= a family member, significant other or friend of the
drug user

= seeking information and resources concerning
alcohol & illicit drug use (for both individual &
community groups)

How does the service work?

The illicit drug treatment counselling service utilises a
face-to-face/telephone, individual case management
approach to counselling which is consistent with the
philosophy of harm minimisation. The service works
within a counselling, consultancy and continuing care
framework, and incorporates a holistic approach to
healthcare developing an individual treatment plan
with each client consisting of both short and long term
goals, integrated referral process to other services and
programs as needed and continued support, advocacy
and exploration of different treatment options available
in Australia. All information/details obtained during
counselling is kept strictly confidential and in accordance
with the state and federal privacy legislation.

When is the service available and
where can I access it?

The illicit drug treatment counselling service is available
Monday through to Friday during the business hours of
9:00am to 5:00pm.

The service operates across three offices located at:

Braybrook Office
Unit 7, 6-12 South Road, Braybrook 3019

Richmond Office
30-32 Lennox Street, Richmond 3121

Springvale Office
8 Parsons Avenue, Springvale 3171

For optimal service and to reduce waiting time, we suggest
anyone who requires treatment make a prior appointment
with any one of our counselling staff members.

CONTACT INFO/QUESTIONS

Should you have any questions or queries about or how to
access this service, you can contact our qualified counselors
via e-mail or phone. Alternatively, you may leave your
questions/comments here and one of our counselors will
answer your concerns.

Contact Information:

Mr. Tuong Nguyen - Project Coordinator
Phone: (03) 9396 1922 - Fax: (03) 9396 1923
Email: tuong.nguyen(@avwa.org.au
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Dich vu tu van cai nghién rugu va
ma tay

Dich Vu Cai Nghién Rugu va Ma Tay 14 dich vu phuc loi
mién phi dugc BO Y T Lién bang tai trg qua chuong trinh
“National Illicit Drug Sirategy” nhdm cung Gng tu van,
trg gitip va gidi thiéu nhimg vin dé c6 lién quan dén viéc
stt dung rugu va ma tiy trong cong dong nguoi Viét tai
Tiéu bang Victoria.

Ai ¢6 thé st dung dich vu nay?

TAt ¢4 moi nguoi trong cong dong Viét Nam, khong phan
biét tudi tdc va gi6i tinh. Dich vu cung cp hoan toan
mién phi va tit c4 chi tiét c4 nhan dugc hoan toan bdo
mat.

= Gia dinh vA ¢4 nhin nguoi c6 gbc Viét bi 4nh
huéng dén viéc st dung rugu va ma tay.

<= (4 nhan nguoi lam dung, nghién ngdp rugu va
ma tay

= Nguoi mudn tim hiéu cdc tin tdic ¢ lién quan dén
rugu va ma tay (ca nhan hay nhom).

Dich vu gitp d& nhu thé nao?

Dich vu gitip d6 c4 nhan hiéu biét cdc vAn dé lién quan
dén ma tdy pht hop véi quan niém giam thiéu sut ton hai
cho nguoi st dung ma tiy thong qua tu viAn.Danh gid va
thiét 1ap mot chuong trinh chita tri bao gom cdc muc tiéu
ngin va dai han cho c4 nhan. Gitip hiéu biét cin ké cdc
phuong thic tri liéu va stt dung c4c dich vu lién quan dén
rugu va ma tdy tai Uc. TAt ca cdc chi tiét, tin tifc trong cdc
budi tu vin hoan toan duoc giit kin.

Lam sao t0i co the lien lac hay su dung
dich vu?
Qui vi ¢6 thé lién lac bing dién thoai hay email cho nhin
vién tu vin tir Thit Hai dén Thi Su trong gior 1am viéc it 9
gior séng dén 5 gio chiéu.

Muon biét thém chi tiet, xin lién lac

Anh Nguyén Quang Tuong,

Diéu Hop Vién Chuong Trinh

Phone: (03) 9396 1922, Fax: (03) 9396 1922
Email: tuong.nguyen@avwa.org.au

Chung toi 1am viéc tai ba dia diém:
Van phong Braybrook
Unit 7, 6-12 South Road, Braybrook 3019

Tru sé Richmond
30-32 Lennox Street, Richmond 3121

Van phong Springvale
8 Parsons Avenue, Springvale 3171
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